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1 INTRODUCTION ANBY DESCRIPTION

Ths report presents th025 Urban Water Management Plan (UWMPE NJ G KS / Ade 2F 1l &gl
The UWMP has been prepared in accordance with the California Urban Water Management Planning Act and
applicable California Water Co@@WCYyequirements. It supports lorterm water resource planning, evaluates

current and future water supply reliability, and helps maintain supplier eligibility for certain state grants and
loans.

Chapter 1 introduces the purpose and organization of the 208BVIP andi dzY Y NAT S& (GKS / Adéc¢
with local and regional agencies.

1.1 Lay Backgroundnd Purpose

Urban Water Management Plans (UWMPSs) are prepared every five yearbdywater suppliers(Suppliers)
and submitted to theCaliforniaDepartment of Water Resourcé®WR) The requirements for UWMPs are found
in CWC SectionE061010656and 10608 Every urban water supplier that either provides over 3,000 -feet

of water annually or serves more than 3,000 urban connections is required to sabiWMP.

UWMPs help Suppliergvaluate whether existing and planned supplies are sufficient to meet current and future
demands under normal, dsyear, and extended drought conditionisey components include a Drought Risk
Assessment and a water shortage contingency strategy to reduce demand and manage supplies during
shortages.

CKA& !2at Aa GKS £S3rt IyR GSOKYyAOFf F2dzyRFEGA2Y F2I
2025 UWMP provides its customers, local communities, regional water suppliers, and the state with an
understanding of past, existing, and futureteraconditions and management. The UWMP integrates local and
regional landuse planning, regional water supply, infrastructure, demand management projects, and statewide
issues such as climate change and regulatory revisions. For this 2025 UWMP, Haysvgatheaed and
synthesized waterelated information from numerous sources into a plan with local, regional, and statewide
practical utility.

The intent of the UWMP is to provide DWR and the public with information on present and future water sources
and demands and to provide an assessmerit 6f & & | wdBr@e&ource needShe UWMP provides Hayward

with a reliable water management action plan that can be referred to as conditions change and management
RSOA&A2YyaA INARaSe LG fa2 RSY2YA(dNrdSa GKS NBfALFOA
I I & 61 NRQ ajechiyBng th&ecandidy.

The UWMP also provides the opportunity to consider additional options for managing water assets to enhance

I | & ¢ | NRe&m watelrgfigbility and other management objectives. This information helps Hayward make
sound management decisions regarding assahagement and infrastructure planning and supports efforts to
address longerm water management challenges associated with climate change, regulatory changes, and local
water quality conditions.

Furthermore, this UWMP allows Hayward to reflect sitertn and longterm landuse planning assumptions
and goals, account for specific plan and infill development projects during the UWMP planning period, address

City of Hayward 2@UrbanWater ManagementPlan 7
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the dynamic nature of water supplies and demands through wakertage contingency planning, and inform

GKS adlFdS YR 1@ NRQa Odzali2YSNB |062dzi Ada o611 GSNI D
Lastly, changes in use patterns, such as those associated with thatdtagne orders during the 2020
pandemic, and the 2022023 drought, can alter urban water use patterns and affect future water conservation
accounting and analysis. Water data at tim@e of this report may reflect a temporary or lotgrm change in

water use and could influence evaluation of néarm and longterm management considerations. Within this

UWMP, Hayward describes these changes and the potential effects on water us#2$ afs well as projected

water demand.

Urban Water Management Plan Organization
The UWMHs organizedas follows

Chapter 1¢ Introduction and Overview (Lay Description). This chapter provides a discussion of the fundamentals
of the UWMPand thenewlyrequired lay description.

Chapter 2¢ Plan Preparation. This chapter provides information on the processes used for developing the
UWMP, including efforts in coordination and outreach.

Chapter 3¢ System Description. This chaptigscribed | & 61 NRQa ¢+ GSNJ a@
FNBFE Iy SELXFYylFGA2yY 2F GKS aSNBBAOS | NBI
organizational structure and history.

Q¢
T

GSYs AyOf
-y Of AYI (

Chapter 4¢ Customer Water Use. This chapter describes and guantifies the current and projected water use
GAGKAY 1 @6l NRQa aSNIBAOS | NBlI o

Chapter 5¢ SB X77 Baselines, 2020 Targets, and 2025 Reporfinig.O K I LJG S NJ R S ( tomligncel | & & |
with the 2020 per capita water conservation mandate, the 2020 per capita target value adopitsd2Bil5
'2at> YR IF@gl NRQa O2YLX Al yOS @I fdz2S 6FaSR 2y | O(dz
Chapter 6¢ System Supplieghis chapter describesind quantifiesl | & & | chikReif2 and projected potable

and nonpotable water supplies. A description of each supply source and its quantified supply availability is also
provided.

Chapter 7¢2 I 1 SNJ { SNWAOS wStAloAftAGE YR 5NRdAKIOI wAiail !
system reliability through a 2@ear planning horizon for a normal year, single dry year, and five consecutive dry
years. This chapter also includes the Droughk Rssessment (DRA).

Chapter8c2 I i SNJ { K2NJF3S /2yiAy3aSyoOe tftlyyAyasd ¢KAa OKI
shortages, incorporating prescriptive information and standardized action levels, along with implementation
actions during a catastrophic supply interruption.

Chapterx5 SYFyR al yl3aSYSyid aSlIadiNBSaod ¢KAa OKFLIWGSNI RSaON
reduce water supply demand, and implement several demand management measures.

(e} V4

Chapter 10c Plan Adoption, Submittal, and Implementation. This chapter describes and documents the steps
taken by Hayward to make its UWMInd Water Shortage ContingencyPan publicly availableas well as
adoption andsubmission othe Plansn accordance with the CWC.

Appendicesc Several appendicesas listed in the Table of Contentme included tosupport information
provided inthe main chapters of this document.
1.2 UWMPs in Relation to Other Efforts

Water supply planning is most effectivehen integratedwith other urban planning efforts. As such, Hayward
has incorporated relevant data from the following sources:

1 2025 BAWSCA Regional Water Demand and Conservation Projections(Repaahd Study)

City of Hayward 2@UrbanWater ManagementPlan 8



SFPUC 2025 UWMP Supply Reliability Letter to BAWSCA

Annual Water Loss Audit Reports for calendar years 2023 (links provided in Table4)
Hayward 2040 General Plan (2014)

Hayward Economic Development Elemé@14}

Hayward Climate Action Plan (2024)

City of Hayward Strategic Roadmap (2025)

Water Distribution Master Plan (2014)

Demand Managementleasureqdlisted inChapter9)

=A =4 =4 4 4 4 4 -4 -4

East Bay Plain Subbasin Groundwater Sustainability Plan (2022)

1.3 UWMPs and Grant or Loan Eligibility

As required for a Supplier to be eligible for any water grant or loan administered by DWR, the Supplier must
have a current UWMP on file that has been determined by DWR to address the requirements of the CWC. In
addition, these requirements must be mainmad by the Supplier throughout the term of any grant or loan
administered by DWR.n'AUWMP may also be required to be eligible for other state funding, depending on the
conditions that are specified in the funding guidelines.

In addition to other benefits, doption of this 2025 UWMP ensures that Hayward remains eligible for state
Fdzy RAYy 3 | &aAi 32020 YWMRdas adbpeedard SMRMited to DW 2021.

1.4 Demonstration of Consistency with the Delta Plan for Participants in Covered
Actions

In December 2018&he State Water Resources Control BoaBIMRCBadopted amendments to th&Vater

Quality Control Plan for the San Francisco Bay/Sacranteamo Joaquin Delta Estua(BayDelta Plan
Amendmenj.?2 The intent wado establish water quality objectives with the stated goal of increasing salmonid
populations in three San Joaquin River tributaries (the Stanislaus, Merced, and Tuolumne Rivers) and the Bay
Delta It remainsunclear howor whenthe BayDelta Plan Amendment will be implementéddiaywardhas based

its water supply reliability analysis on information received from SFPUC that assupiementationof the
BayDelta Plan AmendmerfseeSection 7.13 for more informatior).

1.5 Urban Water Management Planning and the California Water Code

In 1983, theState ofCalifornia Legislaturé_egislatureenacted theUrban Water Management Planning Act
(UWMP Ack The lawrequiresan urban water suppliérto adopt an UWMP every five yearslemonstrating
water supply reliability in a normal, single dry, and multiple dry y&@drsoriginal UWMPAct alsaequired DWR
to provide a report to the Legislature on the status of water supply planning in California.

Since thdJWMPAct was passed, it has undergone significant expansion and resismmnthe previous UWMP
Guidebook wasmepared in 202@see following detailsProlonged droughts, groundwater overdraft, regulatory

1 CA State Requirement faocal Development Plans
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=65300

2 SWRCH?2018.Water Quality Control Plan for the San Francisco Bay/SacrarSartaloaquin Delta Estuap:17, fn. 14,
accesseday 2026 https://www.waterboards.ca.gov/plans_policies/docs/2018wqcp.pdf

31 4{ dzLJLX ASNE A& RSTAYSR & |y SyidAade LINBPOARAY3I o6l GSNI F2I

than 3,000 acrdeet annually.
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revisions, and changing climatic conditiaffect not only asdzLJLX A SN & & G SNJ NBt Al oAf A
the broader picture of statewide water reliabilitgs overseen by DWRhe SWRCBand the Legislature.
Accordingly, thdJWMPActhas growntoF RRNBaa OKIy3aAy3d O2yRAGAZ2YE & Al
management.

Minor changes have been matlethe CWGincesubmission othe 2020 UWMB,; primarily, several definition
changesave been addedNone of these changeaffectthe requirements fothe 2025 UWMB.

Updated guidance for thereparation 0f2025 UWMBincludesthe following:

1 Suppliers with Multiple Public Water Systems (PWSs)Provides more consistent criteria for
determining when &upplier with multiple PWSs must submit BWMP.

1 DWR Submittal Tableg Improvements were made for accuracy and clearer identification between
required and optional data.

1 Water Loss Standard ReportirggThere has been no change to tB&/C regardingiater loss standard
reporting since the 202WWMPs weresubmitted. However, Suppliers are now required to report
progress toward meeting the 2028 Water Loss Standard.

91 Direct Potable Reuse The SWRCBas adopted regulationfor direct potable reuse since the 2020
UWMPs weressubmitted. Minor updates were added the supply and demand tables to support clearer
direct potable reuse reporting.

1 Lowerincome Housing Demands While projections for loweincome housing were required in the
2020 UWMB, additional guidance has been provided for optional reporting of the method used to
project water use for lowemcome housing. This optional guidance incorporates Regional Housing
Needs Mocation(RHNA) into projected land uses and water demands.

1 Groundwater Recharge and Water Storageporting¢ In previous years, the guidance for reporting
storage water did not differentiate between losigrm (i.e., water placed into storage one year but
extracted in a future year) and shetérm storage (i.e., water placed into storage and extracted the
sameyear). Qarification is provided to prevent shetérm storage from being double counted.

Specificallyl | & ¢ | NRUMAMP umost grovide watesupply planning for a 2Qear planning period, in five

year increments, identify and quantify adequate water supplies for existing and future demands during normal,
dry, and drought years, and ensure efficient use of urban water suppliese ¢ | 2828 QWMP addresses all
CWC requirements for such a plan, as shown in the completed DWR UWMP checklist provided in Appendix A.

| | & g | 2B2RUVAVIP:

Assessd changes in natural hydrology, climate, and groundwater conditions
Anticipatesthe implications of regional, state, and federal regulations
Consides supply conditions and water use variability

Identifiesregional constraints on, or opportunities for, shared water resources
Integrateslocal landuse changes, development, plans, and population growth
Prepares for water shortages and unforeseen emergencies

Anticipates infrastructure improvements

= =4 =4 4 4 4 -4 -

Recognizeproject funding needs and opportunities
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| | & ¢ UWRIR alsmddresgsthe following watemplanning fundamentals:

1 Providesa detailedreview of currentand future water use, including assessing &edfyingavailable
baseline data and examining lotgrm planning documentsuch ashe/ A (Ger@rPlans and Specific
Plans.

1 Analyes potable and norpotable water supplies, including reviewing water rights and contracts,
assessing water deliverieslentifying restrictions on water availability under certain regulatory and
hydrological conditions, anglvaluatingopportunities or limitationslescribedn documentation for each
water supplysource

1 Analyzswater supply reliability by integrating water uaadwater supply analyses tvaluateservice
reliability under normal conditionsg single dryyear, and five consecutive dry years through at least
2050.

1 Providesa realistic DRA by including integrated water supplies and projected water use in a hypothetical
five-year drought condition

91 Develos an effective Water Shortage Contingency RMECP)hat identifiesopportunities to reduce
demand and augment supplies under numerous gmutentially unpredictable water shortage
conditions.
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2 PLAN PREPARATION

LayDescription

This chapterdescribes thebasis of the development of thBBWMP; the requirements for preparatiorhe
processes usedncluding notification coordination and outreachefforts; the regional planning involved; and
the type of year and units of measure used

2.1 Plan Preparation

Coordination and outreach anategral in developing auseful UWMPreflective of synthesizedexisting and

future waterrelated information andconditionsgatheredfrom a variety okentities andsourcesNotification to

all interested parties and stakeholders allows those entities to provide information on aspects of the UWMP and
stay informedof the different water management considerations that may affect their own decisions
Coordination with city and county land use planniagenciesprovidesinformation on regional planning,
demographicsand expected future development for determining future teause, supply, and reliabilityAs

the local land use authoritwithin its boundariesHaywardincorporated input from its PlanninBivisionand
Economic Development Division to ensure that projected water demands accurately reflect current and planned
growth, particularly within the commercial, industrial, and institutio(@ll)sectors.

As a small portion of the service area lies within unincorporated Alameda County, Hayward notified the county
of its intent to update the UWMP so feedback could be incorporated as applicable. Development in this
unincorporated area is not expected to sifigantly affect overall water demand.

Additional details on outreach activities are providedection 2.6®f this UWMP

2.2 Basis for PlarPreparation

CWq SOiGA2y wmncwmT RSTAYS aa stpglierdeiid@ripyblicy or prvatdy avazed fjiokidnyd I a
water for municipal purposes either directly or indirectly to more than 3,000 customers or supplying more than
3,000 acrefeet of water annually. An urban water supplier includes a supplier oraziatrfor water, regardless

of the basis of right, which distributes or sells for ultimate resale to customers. This part applies only to water
addzLJLX A SR TFNRY LJ410 &csoangelwithSHOWESeEion S 06a1¢purban water suppliers are
required to prepare a UWMP every five yeafs.

Based on the definition abovéjaywardqualifies as an urban wateupplierand has prepared thi&Y WMPin
compliance witlthe CWC, anthe guidelines as outlined lYWRin itsGuidelines for Urban Watétanagement
PlanGuidebook2025 posted adinal on January 292026 (DWR, 2026)This 2025 UWMP s thdive-year update
and supersedegthe contentsof the 2020 UWMP

4 California State Legislature. (1988)VCSection 10617, amended 1996.
https://leginfo.leqgislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WAT&sectionNum=10617

5 California State Legislaturé1983).CWCSection 10621.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WAT&sectionNum=10621
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Public water systems are the distribution systems that provide drinking water for human consumption. All public
water systems are given a unique Public Water System Identification Number (PWSID). These systems are
regulated by thesWRCBivision of Drinking WatédDDW) The California Health and Safety Code 116275 defines

a public water system a® system for the provision of water for human consumption through pipes or other
constructed conveyances that has 15 or more service connections or regulatyatdeast 25 individuals daily

Fd fSFad cn RFPBasedéhdzs definfiotayhvard S 1o MID Sdtdnsiderda Bublic Water
Systemand therefore operates under a water supply permit issuedhsgyDDW

As indicated iable 21, Haywar®d & ¢ I (i Sshided3B,348nficipal connections and 5,086G of water

in 2025.The total number of connectiongflects the total active potable and recycled water connections as of
June 30, 2025.

Table2-1. Public Water Systems

Submittal Table 2L Retail: Public Water Systems

Volume of
Public Water System Public Water System Num_b«_ar o SWat?rd
Number Name Municipal upplie
Connections 2025 2025
(MG)
CA0110006 City of Hayward 38,349 5,056
Total 38,349 5,056

Notes:(1) The volume of water supplied in Fiscal Year 2025 (July 1¢RO®430, 2025) was
sourced fromSFPU,984 MG) and recycleslater producedby Hayward(46 MG) A total of26
million gallons MG) of potablewater supplemented theecycled water systerfor non-potable
irrigation use and(2) The number of connections reflects the total active potable and recycle
water connections as of June 30, 2025.

2.3 Regional Planning

Regional planning can deliver mutually beneficial solutions to all agencies involved by reducing costs for the
individual agency, assessing water resources at the appropriate geographic scale, and allowing for solutions that
cross jurisdictional boundarietn support of regional UWMPs and regional water conservation targets, the
UWMP portion of the Water Code provides mechanisms for participating inveits regional, watershed, or
basinwide urban water management planningaywardparticipates in reginal planningasan active member

of BAWSCAwhich wagreated in May2003, torepresent the interest®f 26 member agencies ithe counties

of Alameda, Santa Clarand San Mateo that purchase water on a wholesale basis from SEBW¢Ctively the
Wholesale Customers)BAWSCAstaff and the Wholesale Customers cooperativelimplement water
conservation programs, communicate with SFPUC regaatlismgnificant technical, financial, and policy matters
related to the maintenancepperation and improvement of{ Ct | Re@dhal Water System (RWS), and as
appropriate, jointly pursue development of water supplies.

In addition to BAWSCA, Hayward actively participates in other regiwatdr planning efforts. As the
Groundwater Sustainability Agency for the portion of the East Bay Plain Groundwater Subbasin that underlies
the city, Haywardcollaboratedwith EBMUD to prepare a single Groundwater Sustainability Plan (GSP) for the
Basin. Hayward also takes part in the Bay Area Integrated Regional Water ManagdargBARWNMP), Bay

6 California State Legislaturé1995). Health and Safety Code Section 116275.
https://leginfo.leqgislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=116275
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Area Clean Water AgenciéBACWA)WateReuseCalifornia and other multiagency efforts to increase and
diversify water supplies.

2.4 Individual or Regional Plas

While Hayward supports and participates in regional water supply planibhms opted tgprepareanindividual
UWMP for its service areavhichaddresgsall requirements of th&€€WCas provided in the UWMP Guidebaok
Additionally,Hayward has notified and coordinated with the appropriate regional agencies and constituents.
This D25 UWMPwhich is an individual UWMBeeTable 22),dzLJRI 6 S&a | yR NBLIUWWMB.A | | &«

Table2-2. Plan Identification Type

Submittal Table 22: Plan Identification

Sglneect Type of Plan
R Individual UWMP

2.4.1 Regional UWMP

Suppliers may choose to work with other agencies within a region, such as wholesaler(s), other retailers, or other
regional agencies, to develop a Regional Urban Water Management Plan (RUWMP) instead of an individual one.
A RUWMP reports on the combinedgienal service area and must still address all requirements of the Water
Code SectiorHaywarddid not participate in @UWMPtherefore, this section does not apply.

2.5 Fiscal or Calendar Year and Units of Measure

Haywardreports on a fiscal year basis rather than calendar year therefore has includedhe water use and
planning data on a fiscal year basitulyl, 2024,through June 302025 In addition, Hayward utilizes million
gallons (MG) throughout thisWMP aghe unit of measureentwhen reporting water volume.

Table 23 provides agency identification information, type of year reporting, and units of measure used by
Haywardto report water data and assessments.

Table2-3. Supplier Identification

Submittal Table 23: Supplier Identification

Type of Supplier (select one or both)

Supplier is avholesale supplier
R Supplier is a retail supplier
adl O daleNla Cd
UWMP Tables are in calendar years
R UWMP Tables are in fiscal years
If using fiscal years provide month and date that the fiscal year begins (mm/dd)
07/01

Units of measure used in UWMP
Unit MG

2.6 Coordination and Outreach

This section describés| & ¢ I chdRIRation and outreach effortduringthe preparation of ths 2025 UWMP.
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2.6.1 Wholesale and Retail Coordination

When a water supplier relies on a wholesale agencyt$avater supply, both suppliers are required to provide
each other with information regarding projected water supply and dem&etail agencies that receive water
from one or more wholesalemmust provide their wholesaler(s) with projeaievater demand from that source
in five-year increments for 20 yearsr as far apossible based oavailabledata

During the preparation of tls 2025 UWMPand WSCHPaywardcoordinaed information regardingprojected
water supply with its water supplier, SFPUC, as listed in Tabl€CBordination with SFPUC was facilitated by
BAWSCA to maintain consistency among its meragjencies regardingformation aboutSFPUC suppli€Bhe
text provided by BAWSCA and SFRU@cluded throughout tis UWMP and WSCP aiglidentified in gray
coloredtext. More information about coordination and notification efforts can be found in Chapter 10.

BAWSCA provides regional water reliability planning and conservation programming for the benefit

of its 26 member agencies (collectively the AWhol esal e Ci
that purchase wholesale water supplies from the San Francisco Pu blic Utilities Commission (SFPUC).

Collectively, the Wholesale Customers deliver water to over 1.8 million residents and nearly 40,000

commercial, industrial and institutional accounts in Alameda, San Mateo and Santa Clara Counties.

BAWSCA also represents the collective interests of the Wholesale Customers on all significant
technical, financial, and policy matters related to the
Regional Water System (RWS).

BAWSCAGs role in the devel opment of the 2025 Urban Water
to work with its Member Agencies and the SFPUC to seek consistency among UWMP documents.

Table2-4. Water Supplier InformatiorExchange

Submittal Table 24 Retail: Water Supplier Information Exchange
Water Code Section 10631(h)

The retail Supplier has informed the following wholesale supplier(s) of projected wate
in accordance with Water Code Section 10631 (h).

Wholesale Water Supplier Name

San Francisco Public Utilities Commission

2.6.2 Coordinationwith Other Agencies and the Community

OnJanuary22, 2026 anotice of preparatiorand intent to updatd I & & | UNRIRwWassent to theapplicable
agencieghrough emailmorethan 60daysin advanceof the public hearingchedule for Junel6, 2026 A copy
of the notice is iM\ppendixB and was sent to the following entities:

1 The 25 other BAWSCA member agencies, which share a common wholesale water source
9 Additional water distric$ surrounding Hayward

1 East Bay Dischargers Authority (EBDA), a joint powers authority represented by five agencies that
dispose treated wastewater through a common outfall to San Francisco Hegyvard owns and
operates its own wastewater treatment facility and is a member of EBDA

1 EBMUD, whiclprovides water toa small portion of Hayward and shar€soundwater Sustainability
Ageny (GSAresponsibilities fothe East Bay Plain Groundwater Subbasth Hayward

1 Hayward Area Recreatiaand ParlDistrict(HARD)an independent special use distriwhich provides
park and recreatiorservicedo Hayward and surrounding communities

1 AlamedaCounty as a small number abunty residents outside of Hayward city limits are served by the
HaywardPublicWater System
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Notification to the general public was publishedTihe Daily Reviewthe local newspaper with the largest
circulation in Hayward, for two successiveeks,as statedn DWR requirementsaf leastl4 days and 7 days in
advance of thepublic hearing Copies of the notice can be found in Appen@of this UWMP. Notification was
also posted aHaywardCity Hall, Hayward public librarigan the cable television public access chanaabon
the Cityof Haywar®d ¢SoaA i So

OnJunel6, 2026 Hayward convened public hearingat its regular meetingo receive comments on the 262
UWMPbefore adoptionby its CityCounciland submittal to DWRPrior to the hearinggopies of theDraft 2025
UWMPwere available for public review and commetitHaywardCity HallHaywardpublic libraries, and on the

I AdGe 27F || & dPridiI® Gad dudriBgotieApiefasation of thBlan, Haywardencouraged active
involvement of diverse social, cultural, and economic elements of its population within the service area through
public noticing

The Final 2025 UWMP was aded onJunel6, 2026,and wassubmitted toDWR and toHayward2&holesaler,
SFPUC

Notice to Cities and Counties

CWC Sectiof0621(b) requires that agencies notify cities amainties thatthey serve waterto that the 2025
UWMP is being updated and reviewed. T8/C specifiethat this must be done at least 60 days prior to the
public hearingHayward compliedvith this requirementA full listof the cities and countieso which Hayward
sent the 60day notification,isreported inTable 161 in Chapter 10 of this UWMP.
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3 SYSTEM DESCRIPTI
LayDescription

¢ KAAa OKI LI SNJ R@aielshsteqm Seivicel ate@ dimateRkp@ofected population, and other factors
affecting water management planning?otential uncertainties, such as the impacts of climate change
discussedhs well

|

ON

3.1 General Description

The City oHayward occupies an area of abd@4#t square milesincluding about 18 square miles of submerged
lands, and is located e southernpart of Alameda County along the eastern shore of the San Francisco Bay.
The(Gity lies roughly 25 miles southeast of San Francisco, 14 miles south of Oakland, 26 miles north of San Jose,
and 10 miles west of the TWalley communities surrounding Pleasanton. It is bordered by the unincorporated
communities of San Lorenzo and Caatedley to the north, Union Citp the south, Pleasanton to the east, and

the San Francisco Bay to the west. Much of Hayward is relatively flat, although elevatisrfraize
approximately 100 to 1,500 feet above sea level east of Mission Boulevard in the Hayward Hills.

Settlement in the Hayward area began in the early 1850s, with the establishment of a general store in what is
currently the downtown area. The City was incorporated in 1876 and remained a primarily agricultural
community until after World War IlI. Significant population growth occurred during the 1950s and 1960s, driven
by postwar development, followed by a surge in indtgk expansion in the 1960s and 1970s that helped
balance earlier residential growth. Over the past several decades, Hayward has cdntrgrew through infill
development and annexation of unincorporated areas. Toddgyward supportsa broad economic base,
including food and beverage production, advanced manufacturing, biotechnology, and emerging clean
technology industries such as electric vehicle production and battery research.

The HaywardPublicWater System, owned and operated by the City, semmese than95%of the community,
including most residential, commercial, and institutional users, as well as a small portion of unincorporated
Alameda County. The system provides water to a diverse customer base, including major commercial and
industrial users, educati@l institutions, and regional healthcare facilitidslimited area in northern Hayward

is served by EBMUD.

Historically, groundwater wells serves| | & ¢ | NR Q datet 3¢dvCé.IINIB62, Hayward entered into an
agreement to rely exclusively omported water fromthe SFPUC, leading to the construction of more than 20
miles of aqueduct infrastructureHaywarddiscontinuedsupplyinggroundwater in 1963, though wells are still
maintained for emergency purposes.

Hayward operates under a Counlglanager form of government. The City Council, consisting of six elected
members and a directly elected Mayor, provides policy direction for all municipal services, including the publicly
owned and operated water system.
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3.2 Service Area Boundary

Haywardd servicearea encompassegpproximately 64 square miles varied topographyFigures 3-1 and 32
aK2g |y 2 @SN pdable veakrservicalarehtNFEQ & SNIDA OS | NBI aK2gy NBL
corporate boundaries as well as areas Hayward has agreed to serve that are outside of the city limits.

Figure3-1. Potable Water Service Area
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| I & ¢ | d$tRoDtEN system includes an extensive network of pipelines, pump stations, and storage facilities,
enabling reliable service across varied topography, including hillside areas. Four groundwater wells are
maintained for emergency use onbnd regionaintertieswith EBMUDand ACWIprovided additionalreliability
duringemergencies or maintenance events.

Figure341 LINP @A RS& TFdzNIKSNJ RSGIFAf A NBIFNRAwapofl F@glh NRQa
recycled water system is included in Sectio#, Eigure 65, titled Recycled WateProject Location Map and
Distribution SystemSince Hayward does not have a Raw Water Distribution System, the jurisdictional boundary
mirrors the service area
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Figure3-2. Hayward Public Water System
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3.3 Service Are&Llimate

Hayward has a Mediterranean coastal climate with mild, dry summers and cool winters. Most of the
precipitation is received during the winter months witbry occasional summeain showers. Banks of fog often
move inland during summer nights from the Pacific Ocean and evaporate during the day. The total water
consumed in Hayward is moderately influenced by precipitation and temperature.

Figure 33 illustratesthe averagereferenceevapotranspiration (ETo), rainfall, and temperature dafk B the
loss of water to the atmosphere by the combined processes of evaporation (from soil and plant Judiades
transpiration (from plant tissues) of realorld water use for specific vegetatiolh serves as an indicator of how
much water is needed to support healthy growth for crops, plants, and tfE&s. data provides a consistent
baseline used to estimt@ ETdfor different plant types and landscapes by applying appropriate plant ceeffsc
The ETo datahownis based omralendaryear 2025. Rainfall and temperature data is based on-geHd average
from 2015 to 2025 to illustrate typical conditions. Climate data sudbTass used to model outdoor water use
andestablishrequirements fortUrban Water Use Objectives(UWUOS)
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Figure3-3. Climate Data

Average Min. Average Max.

Standard Monthly Average Rainfall Temperature Temperature

Month Average Eto (inches)* (inches)? (Fahrenheit)? (Fahrenheit)?
January 1.70 3.01 44.72 60.34
February 1.73 2.37 44.89 63.15
March 3.24 2.34 47.48 64.43
April 4.25 0.93 50.03 67.30
May 5.94 0.28 53.41 70.16
June 6.22 0.02 56.25 74.27
July 6.24 0.00 58.18 75.41
August 5.93 0.01 59.85 77.14
September 4.24 0.04 58.96 77.95
October 2.86 0.88 54.57 75.06
November 1.62 1.59 47.56 65.66
December 1.17 3.57 44.25 59.71
Annual 45.14 15.06 51.68 69.22

Climate Datébources:

1. California Irrigation Management Information System (CIMIS), State of California Department of Water Resources, CIMIS Data,

January 1, 2025December 31, 2025, taken at Union City Station #171.

2. 10-Year Monthly Climate Summary for National Oceanic and Atmospheric Administration (NOAA) National Centers for
Environmental Information (NCEI), station based at Hayward Air Terminal, CA, 2015 to 2025. Station number:
GHCND:USW00093228. Data accessedigireClimate Data Online (CDO), https://www.ncei.noaa.gowcdo
web/datasets/GHCND/stations/GHCND:USW00093228/detail.

Changes in precipitation, temperature, and atmospheric carbon dioxide affect ETo and net irrigation water
requirements. Global climate models have been used to project future climate changmpacton crop water
demandsThe2025 BAWSCA Regional Wddemandand Conservation Projections Rep@efnand Stud)also
modeled future water demand using high and low Representative Concentration Pathway (RCP) scenarios to
better understand the impact of climate variability. Additionally, climdtargevariationin precipitation timing

and amounts could result in greater or lesser irrigation requirements to meet ETo demands.

3.3.1 Climate Change Impacts on Water Demands, Supplies, and Reliability

According to the National Academy of Sciences, climate change refers to any significant change in measures of
climate (such as temperature, precipitation, or wind) lasting for an extended period (decades or fdDigegte
change may result from:

1 Natural factors, such as changes in the sun's intensity or slow changes in the Earth's orbit around the

sun

Natural processes within the climate system (e.g., changes in ocean circulation)

Human activities that change the atmosphere's composition (e.g., through burning fossil fuels) and the
land surface (e.g., deforestation, reforestation, urbanization, desertification, etc.)

”National Academies of Science#ps://www.nationalacademies.org/topics/climate
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Climate change has the potential to direcifgpact] I & 6  NRQ& & dzNJF | @Sndigedtlyiifphct a dzLJILJKE
groundwatersupplies The City is committed to adapting to these challenges imannerthat protects water
resourcedor maximum benefitvhile continuing to maintaira reliable, affordablehigh-quality water supply.

Several potential impactsave been identified by the scientific communitycluding reduced winter snowpack,
more variable and extreme weatheconditions shorter winters, and increased evaporative demand.
Additionally, climate changeould affect vater quality through increased flooding and erosipmreater
concentrations of contaminant@f any) in the water supplyand warmerwater, which could lead to increade
growth of algae and other aquatants Rising sea level and increased flooding are ptgential effects of
climate change.

Water Resources Planning for Climate Charghditional Resources

Much work has been done #ie state and regional levels to evaluate the effects and impacts of climate change
and to develop strategies to support effective statewide, regional, and local water management.

The following resources provideipplementaryinformation on water resources planning for climate change:

O /FEAF2NYALF ' REFELIWGEFGAZY tflYyyAy3 DAdZARS® / FfATFT2NYA
June 2020. (CalOES, 2020). Availabletats://www.caloes.ca.gov/wgcontent/uploads/Hazare
Mitigation/Documents/CAAdaptationPlanningGuideFINAEJune2020-Accessible.pdf

1 California Climate Adaptation Strategy (2024). California Natural Resources Agency (CNRA) Report,
2024. (CNRA, 2024). AvailableHdtps://www.climateresilience.ca.gov/

1 California Climate Adaption Planning Guide. California Natural Resources Agency. (CNRA, 2012).
Available at:
https://resources.ca.gov/ICNRALegacyFiles/docs/climate/01APG Planning for Adaptive Communities

-pdf
1 California Water Plan 2028. California Department of Water Resources, February 2026. (DWR, 2026).

Available athttps://water.ca.govi/media/DWRWebsite/WebPages/Programs/Califorri/ater-
Plan/Docs/Update2028/CWP028 FactSheet.pdf

9 Climate Action Plan Phase 1: Greenhouse Gas Emissions Reduction Plan Update 2023. California
Department of Water Resources Final Report, January 2024. (DWR, 2023). Available at:
https://water.ca.govi/media/DWRWebsite/WebPages/Programs/APrograms/ClimatéChange
Program/ClimateAction-Plan/Files/ExhibiG-CAPPhasel-Update-2023.pdf

1 Climate Change and Integrated Regional Water Management in California: A Preliminary Assessment
of Regional Perspectives. Department of Environmental Science, Policy and Management, University of
California at Berkeley, June 2012. (UCB, 2012). Availalbitpst//watershedscoalition.org/wp
content/uploads/2022/07/IRWM_CCReport_Final_June2012 EConrad UCBerkeley.pdf

1 Climate Change Characterization and Analysis in California Water Resources Planning Studies.
California Department of Water Resources Final Report, December 2010. (DWR, 2010). Available at:
https://cawaterlibrary.net/document/climatechangecharacterizatiorand-analysisin-california
water-resourcesplanningstudies2/

1 Climate Change Handbook for Regional Water Planning. Prepared for U.S. Environmental Protection
Agency and California Department of Water Resources by CDM, November 2011. (CDM, 2011).
Available athttps://cawaterlibrary.net/wp-
content/uploads/2017/06/Climate_Change_Handbook Regional Water Planning.pdf

1 Climate change and future water availability in the United States. U.S. Geological Survey Professional
Paper 1894 E, January 2025. (USGS, 2025). Availdhtgsi/pubs.usgs.qov/pp/1894/e/ppl894E.pdf
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https://www.caloes.ca.gov/wp-content/uploads/Hazard-Mitigation/Documents/CA-Adaptation-Planning-Guide-FINAL-June-2020-Accessible.pdf
https://www.caloes.ca.gov/wp-content/uploads/Hazard-Mitigation/Documents/CA-Adaptation-Planning-Guide-FINAL-June-2020-Accessible.pdf
https://www.climateresilience.ca.gov/
https://resources.ca.gov/CNRALegacyFiles/docs/climate/01APG_Planning_for_Adaptive_Communities.pdf
https://resources.ca.gov/CNRALegacyFiles/docs/climate/01APG_Planning_for_Adaptive_Communities.pdf
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/California-Water-Plan/Docs/Update2028/CWP-2028-Fact-Sheet.pdf
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/California-Water-Plan/Docs/Update2028/CWP-2028-Fact-Sheet.pdf
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/All-Programs/Climate-Change-Program/Climate-Action-Plan/Files/Exhibit-C-CAP-Phase-1-Update-2023.pdf
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/All-Programs/Climate-Change-Program/Climate-Action-Plan/Files/Exhibit-C-CAP-Phase-1-Update-2023.pdf
https://watershedscoalition.org/wp-content/uploads/2022/07/IRWM_CCReport_Final_June2012_EConrad_UCBerkeley.pdf
https://watershedscoalition.org/wp-content/uploads/2022/07/IRWM_CCReport_Final_June2012_EConrad_UCBerkeley.pdf
https://cawaterlibrary.net/document/climate-change-characterization-and-analysis-in-california-water-resources-planning-studies-2/
https://cawaterlibrary.net/document/climate-change-characterization-and-analysis-in-california-water-resources-planning-studies-2/
https://cawaterlibrary.net/wp-content/uploads/2017/06/Climate_Change_Handbook_Regional_Water_Planning.pdf
https://cawaterlibrary.net/wp-content/uploads/2017/06/Climate_Change_Handbook_Regional_Water_Planning.pdf
https://pubs.usgs.gov/pp/1894/e/pp1894E.pdf

1 Intergovernmental Panel on Climate Change Sixth Assessment Report: Impacts, Adaptation and
Vulnerability. Chapter 4: Water. Available faitps://www.ipcc.ch/report/ar6/wg2/

f alylF3aAy3 'y ''yOSNIIAY CdzidzNBY /fAYIGS / KIFIy3aS 'R
Department of Water Resources Report, October 2008. (DWR, 2008). Available at:
https://digitalcommons.csumb.edu/hornbeck usa 3 d/63/

1 Perspectives and Guidance for Climate Change Analysis. California Department of Water Resources
Climate Change Technical Advisory Group. (DWR, 2015). Availdiitpsatiwater.ca.govt
/media/DWRWebsite/WebPages/Programs/ARPrograms/ClimatéChangeProgram/Climate
ProgramActivities/Files/Reports/PerspectivésuidanceClimateChangeAnalysis.pdf

T {Fy CNIyOAaoO2 .F& I NBF {dzYYFNE wSLERNIZ /IfAF2NY
al., 2018). Available alittps://www.climateassessment.ca.gov/

9 State Water Project Adaptation Strategy. California Department of Water Resources Final Report,
August 19, 2025. (DWR, 2025). Availabld#ps://mavensnotebook.com/wp
content/uploads/2025/08/SWH\daptationStrategy Final.pdf

T {GF3S6ARS {dzYYIFINE wWSLENIZ /FEAFT2NYAlF Q& C2dz2NLK /
Commission, 2018). Available https://www.energy.ca.gov/sites/default/files/2019
11/Statewide ReportSUMCCCAL018
013_Statewide Summary Report ADA.pdf?utm_medium=email&utm_source=govdelivery

1 WestWide Climate Risk Assessments: Irrigation Demand and Reservoir Evaporation Projections,
Technical Memorandum No. &B210201401, U.S. Bureau of Reclamation, 2015. (USBR, 2015).
Available at:
https://www.usbr.gov/watersmart/baseline/docs/irrigationdemand/irrigationdemands. pdf

3.4 Service Area Population, Demographics, and Socioeconomics

The CWC requiresippliersto report on their current and projected service area populatiangheir UNMP.
TheCWGQloesnot require a specific methodology for projecting future populations, but it does require estimates
of future population be based on data from state, regional, or local service agency population projections.

3.4.1 Service Area Population

Table3w LINBaSyda | &gl NRQa S &ivelealincdrients IBraught 2048Vhie yhe I NR & (
actual population growth may or may not reach seestimates the estimatesreflect anticipatedchangesiue

to/ I £ A TR aHouRiagNeedsAllocation(RHNA)the amount of developable landvailable within the

city limits residential and commercial development applications undefiew(or approved and not constructed

yet), and availability and affordability of older housing stock that willrbbabilitated, includingnstalling

drought tolerant landscaping where no landscaping currently exists. It is critical that water demand projections
encompass the total anticipated usage to plan for sufficient supplies and reliable infrastructure.

Future projections of populatiowere developed based ahe Association of Bay Area Governn&EfABA®)a
and Metropolitan Transportation CommissiorgMTQ)&lan Bay Area 2050 datasethe Plan Bay Area 2050
dataset reflects a modeled projectiaf demographic data with three datapoints for years 2015, 2035, and 2050.
Projected population from 2030 and 2050 is based on the Demand Study model alongpuithprovided by
Hayward, such as persons per household for single and-faniily and projected number of housing units that
are included in the 2040 General Plame DemandSudy uses the rate of change from Plan Bay Area 2050
applied tohistorical demographic data developed in conjunction with & & IifgiR.Q &

8 Plan Bay Area 2050hkttps://abag.ca.gov/ouwork/land-use/planbay-area2050
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https://www.ipcc.ch/report/ar6/wg2/
https://digitalcommons.csumb.edu/hornbeck_usa_3_d/63/
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/All-Programs/Climate-Change-Program/Climate-Program-Activities/Files/Reports/Perspectives-Guidance-Climate-Change-Analysis.pdf
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/All-Programs/Climate-Change-Program/Climate-Program-Activities/Files/Reports/Perspectives-Guidance-Climate-Change-Analysis.pdf
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/All-Programs/Climate-Change-Program/Climate-Program-Activities/Files/Reports/Perspectives-Guidance-Climate-Change-Analysis.pdf
https://www.climateassessment.ca.gov/
https://mavensnotebook.com/wp-content/uploads/2025/08/SWP-AdaptationStrategy_Final.pdf
https://mavensnotebook.com/wp-content/uploads/2025/08/SWP-AdaptationStrategy_Final.pdf
https://www.energy.ca.gov/sites/default/files/2019-11/Statewide_Reports-SUM-CCCA4-2018-013_Statewide_Summary_Report_ADA.pdf?utm_medium=email&utm_source=govdelivery
https://www.energy.ca.gov/sites/default/files/2019-11/Statewide_Reports-SUM-CCCA4-2018-013_Statewide_Summary_Report_ADA.pdf?utm_medium=email&utm_source=govdelivery
https://www.energy.ca.gov/sites/default/files/2019-11/Statewide_Reports-SUM-CCCA4-2018-013_Statewide_Summary_Report_ADA.pdf?utm_medium=email&utm_source=govdelivery
https://www.usbr.gov/watersmart/baseline/docs/irrigationdemand/irrigationdemands.pdf
https://abag.ca.gov/our-work/land-use/plan-bay-area-2050

The 2025 population estimate for Haywaisl162,954.L 4G A& | YOGAOALI G6SR GKFG I} &g
population will increaseparticularly with the rise of highdensity multifamily housing developments over the

YSEG &aSOSNIf @SINBR® . & wnnpX GKS G201t LRLAFGAZY ¢
represents a B% annual growth rate compared to 2025.

I @6l NRQA NBAARSYGAL ConsiktihtiNe VO3 LR & I (0 & B G $ RIs BuiihBlesdleX 2 v 3
Customersd YR Ay GKS adl GdSo ofe@mphsg WiiazgtewardshigwillicontinRerdirihg y
years ofboth normal supplies and drought. Even with increased growth, Hayward expects to maintaepear

use rates that reflecli K S tominignend

Table3-1. Retail Populationg Current and Projected

Submittal Table 3L Retail: Population Current and Projected Water Code Section 10631 (¢
2025 2030 2035 2040 2045

U SErEE 162,954 | 193603 | 200,657 | 208,000 | 215644

Notes:(1) 2025 population based on 2020 U.S. Census and consistent wittJg@b Water
Use Objectived[WUQ reporting, and(2) Populatiorprojectionsbased on Demand Study
whichused ABAG@a ¢/ Qa tfly .l & ! NBlI wnpn ¢N¥ FTF/

3.4.2 Other Social, Economic, aridemographc Factors

It is recommended thaBuppliers describepsial, economic, and demographic factofgheir service areaince
recent trends or shifts in these factoxsan affect water management and planninthe water demand
projections presented in the025UWMP are based, in part, on population and business trends developed by
ABAG, combinedwith | @ 6 NRQa R easdsadditldyr J0EGeneral Plan policies and strategies. A
full discussion of specific demographic and development issues affecting wateiru€bapter 4f this UWMP

The following paragraphs briefly summarize demographic and economic trends in Hayward.

I @6l NRQA NBAARSYUGAIFf LRLMZFdGA2y Aa FYz2y3a (W& Y2a
following are sme of the key economic and housing factors that may affect water use:

Median household income is1$3,318

Per capita income is4%,923°

Percentage of population at or below the poverty leved.&/d°
Unemployment rate (as ddecember 202bis4.4%

Median home value is just oveB%$4,400°

Approximately58% of housing units are owneccupied®

About 70% of housing units were constructed prior to 1480

= =/ =4 =4 A 4 4 =4

Median rent is ,39¥month?°

9U.S. Census Bureau, City of Haywahtths://www.census.gov/quickfacts/fact/table/haywardcitycalifornia/PST045224

10y.s. Census Bureau, City of Haywhtths://www.census.gov/quickfacts/fact/table/haywardcitycalifornia/PST045224

1 Bureau of Labor StatisticsOaklandFremontHayward Accessedrebruary 2026
https://www.bls.gov/eag/eag.ca_oakland_md.htm

2 General Plan Housing Elemepitousing Resource€ity of Haywardhttps://www.hayward-ca.gov/your
government/documents/generablan/housingelement/housingresources
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Over the next B years, development of new housing, intensification of existing residential areas, and
construction of larger homewill result in increased residential water demamdost of theresidential growth

is expected to occur in Priority Development Areas (PDAs) for which specifiebdised, or area plans have
been adopted. Water uswill alsobe impacted by development of Route 238 rigtitway properties, a 350

acre noncontiguous argareviouslypurchased by thetate to accommodate constructivofa Route238 bypass.
Althoughthe bypass projecis no longer plannedy the state, Hayward prepared the Route 238 Bypass Land
Use Stud¥? to identify residential development potential for these properties.

Residential water uswill alsobe impacted by rehabilitation of older homes, which are being purchased and
remodeled This will includenstalling water-efficient landscaping where little or no irrigated landscaping
currently existsUse of native and lovwater useplants and installation of wategfficient irrigation systems will

be encouraged.

I I & ¢ | NReéondar§2eduicational institutions are sources of significantnesidential populations, as

many of the students commute to the campuses to attend classes while residing in other cities. These student
populations are not incorporated intdlaywardda LJ2 LJdzf | GA2Yy LINRP2SOGA2YyaT K2
increased enrollment and construction of additional facilities is included in the demand projections.

Institutional water use is impacted loigree higher education campuses located in Haywatthf which continue

to implement longrange plans to increase enroliment and develop their academic programs and facilities.
California State Universitfgast Bay (CSUEB) has long had its main camptiayimardand intends to add
substantially more student and faculty housing faciliti€habot College, a regional community collegiso
projects thatits enrollment willincrease Life Chiropractic College West, a smaller college than theptuiadic
institutions, is growing and plans to nearly triple its student populatfdrife Wesis planning to relocate to the
CSUEB oapus in mid2027.

Regarding industrial and commercial water ube, Demand Studgstimates a nearl2.2% per yeaincrease in

the number of jobs in Hayward between ZD2nd 2045 (based on the East Bay Works Economic & Workforce
Analysis)with a significant portion of the new employment occurring in tevancedmanufacturing health,

and transportatiorwarehousindields.Hayward is currently home to nearly 10,000 businesses of varying sizes.
@6l NRQa 902y2YAO0 5S@St 2 LAVGeyeial Pldg dn@tGtagl Raadni lSudah T A S R
severalpolicies to diversifghe economic base and support entrepreneurship and innovation.

3.5 Land Uses within Service Area

The primary land uses in the developed portions of Hayward are residential, industrial, and commercial. Hayward
also has a significant amount of open space, including parkBaidnds.

Because the Hayward Water System is owned and operated b§itthecoordination withHayward2a t € I Yy A Y
Department is ongoing and proactive. Utilities staff regularly participate in meetings with develapeérs

provide inputrelated towater supply and distribution issues and requirementsj planningdocuments such

as the2040General Plan anBdowntown Specific PlaPlanning staff provelinformation regarding current and

future land use and development and redevelopment potential within the watericerarea. This close
coordination helps ensure that future growth and redevelopment within the service area are supported by
reliable and sustainable water infrastructure planning.

B Route 238 Bypass Land Use Stindtps://ceganet.lci.ca.gov/Project/2008072066

4 CSUER=ast Bay Community Newsletthttps:/thepioneeronline.com/49811/campus/lifehiropractiecollegewest-to-
relocateto-catstate-eastbay/
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4 CUSTOMERVATER USE

LayDescription

The California Water Code (CWfequires a description and quantification of water useshe service area
includingrecycled waterif used or may beused in the future This chapter descrésandquantifies! I @ g  NR Q&
historical,current (2025), anduture water use projections througB050 based on availableecords Future

gl GSNJ dzaS A a ol &S RxisBngwaterusetas dil BLZEJaloriglwithanticipafel growth, new
regulations, changing climate conditions, and trends in customer water use behavior. A thorough analysis
examined each water use seciandaggregated theesultsinto a comprehensive projection of customer water

use Table 41 and Table €2 present Haywar@ actual total 2025 water consumption and projected water
demandthrough 2050 by water use sector.

4.1 Non-Potable Versus Potable Water Use

In 2021, Hayward completeconstruction ofits Phasel Recycled Water Projetd providedisinfectedtertiary-
recycled water fonon-potableirrigation use In March 2022, Hayward begeecycled watedeliveiies tomore
than 30 customers,within an approximately twenile radiusof the HaywardwWater Resourceand Recovery
Facility (WRRFRbout 72 MG perfiscalyearis deliveredfrom this project forlandscapeirrigation at several
parksand schoolsas well as various institutional, industrial, and commercial properties

Hayward also delivers secondérgated wastewater from th&VRRFRo the Russell City Energy Center (RCEC),
located adjacent to th&VRRFThe RCEC further treats the wastewater to tertiary asesit as cooling water in
its energy production procesklaywardhas opted not to include this use as recycled water in this UWMP.

A full discussion of recycled water and its potential for use in the Hayward service area is inclGtiegter 6

4.2 Past, Current, and Projected Water Use by Sector

This section identifies water use, based on available records, for the 10 water use sectors identified in Water
Code Section 10631(dnddescribes thanethodologyused to calculatevater uses and their projections.

The DemandStudy was used to prepare theprojections incorporatedn this UWMR includinglongterm
demands through2050based on expected service area growth for both population and employrbeamand
forecasts were developed to account for passive (i.e., from codes/standards) and active conservation programs.
The Demand Studyiso evaluated conservation measures for potential future regional implementation

Forl | & ¢ I dédRa@dianalysis, historicabilling and consumption datfor the years1980 to 2020 were
provided as well asipdated data for the years 2020025. Additional data, including historical water rates,
water shortage history, and conservation program information were pitegided forfurther context This data
was used to determine past, current, and projected water useefmhwater usetype, in fiveyear increments
through 2050 As shown in Table ¥, water use inrHayward totaéd 5,056 MG @,984 MG of potable waterand
72MG ofnon-potable wate) in Fiscal Year 2022025
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4.2.1 Water Use Sectors Listed the Water Code

The following water use sectors are listed in the Water Code, with additional sectors or subdivisions included as
needed to reflect | € ¢ |uNidRi€conditions.

SingleFamily Residential

This is defined assinglefamily dwelling unibr alot with a freestanding building containing one dwelling unit
that may include a detached secondary dwelling.

Multi -FamilyResidential

This is defined as uftiple dwelling units contained within one building or several buildings within one complex.
Hayward) & Yadadly Gakegory includes any building witho or more dwelling unitsincludngmobile homes.

Commercial

This is defined aswater user that provides or distributes a product or servicemmercial businessés the
Hayward service aremclude a typical mix of offieg/pe services, specialty and big box retail stores, auto
dealershipsdiningestablishmentshotels and motelsand a regional shopping cent€€hurches and neprofit
organizations are also included in this sector.

Industrial

This is defined aswater user that is primarily a manufacturer or processor of materials as defined by the North
American Industry Classification System (NAICS) code sectors 39, tw 88 entity that is a water user primarily
engaged in research and developmeHayward has diverse industrial sector, including food and beverage
manufacturing, highechnology research and manufacturing, biotechnical research and development, and a
wide range of other businesses.

Institutional/Governmental

This is defined as a water user dedicated to public sersigeh ashighereducation institutions, schools, courts,
and government facilities. Hayward is home to two regional public-pesbndary educational institutions,
CSUEB and Chabot Community Collegi@vell aghe private institution Life Chiropractic College West

Landscape

This is defined as ater connections supplying water solely for landscape irrigation. Such landscapes may be
associated with mukfamily, commercial, industrial, or institutional/governmental sites, but are considered a
separate water use sector if the connection is solehdndscape irrigatioand has a dedicated irrigation meter

Other Uses
The® uses include temporary hydrant meters diré servicelines
Sales to Other Agencies

Theseare defined aswater sales made to other agencies. Hayward doesauotently sellwater to other
agencies; therefore, this section is not applicable.

Groundwater Recharge

This is defined ashe managed and intentional replenishment of natural groundwater supplies usingmade
conveyances such as infiltration basins or injection welesyward does not currently perform groundwater
recharge; therefore, this section is not applicable.

15 Census Definition of Industridlttps://www.census.gov/naics/
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Saline Water Intrusion Barrier

This is defined as thajection of water into a freshwater aquifer to prevent the intrusion of saltwalttayward
does not have a saline water intrusion barrier; therefore, this section is not applicable.

Agricultural

This is defined as ater used for commercial agricultural irrigation. Hayward does not hayeagricultural
irrigation; therefore, this section is not applicable.

4.2.2 Water Use Sectors in Addition to Those Listed in Water Code

Water exchangesaurfacewater augmentation, water transfersand wetlands orwildlife habitat management
are wateruse sectors not specifically listéal nor required by theCWC Hayward does not participate ior
conductany of thesewater uses.

4.2.3 Past Water Use

Il Fe@gl NRQA K hsktit@sNafelaketl ongrdviauSoNling and consumption datas describecarlier.
Figure4w aKz2ga | &gl NRQA KMB,in2aNbstldownwald iréhdidg Ralern. y R

Figure4-1. City of Hayward Historical Water Demand in Million Gallons per Day
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Source City of Haywar@2026)

4.2.4 Current Water Use

This section presentsurrent water usedeveloped throughanalysis ofmeter data, billing recordsand other
information includingmonthly Conservation and Drougieports recently submitted to the SWRCBurrent
gross water use totals, including recycled water, #reltotal consumptiondistribution by customer sector are
reflectedin Table 41.
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Table4-1. Demands for Potable and NeRotableWater ¢ Actud
Submittal Table 41 Retail: 2025 Actual Total Uses for Potable and NRotable Water

Water Code Section 10631(d)(1)

Use Type 2025 Actual Water Use
Volume Total
Description Potable or Consumption
Non-Potable (MG) Distribution by
Sector
Single Family 1 dwelling unit Potable 1,776 35.13%
Multi-Family 2-5+ dwelling units Potable 1,035 20.47%
andor mobile homes
Commercial Potable 370 7.32%
Industrial Potable 589 11.65%
Institutional/Governmental Potable 219 4.33%
Landscape Dedicated irrigation Potable 615 12.17%
meters only
E(l)sst;lbutlon System Water NonRevenueNater Potable 342 6.77%
Other (optional) Hydrant Meter and Potable 37 0.74%
Fireline
Potable supplemental
Landscape use for nonpotable ClI Non-Potable 26 0.51%
landscape customers
Landscape Recycled water use for Non-Potable 46 0.91%
Cll landscape customers
Subtotal Potablg 4,984 98.58%
Subtotal NorPotable 72 1.42%
Total 5,056 100%
Notes:(1) The totals for each categomere sourced from billing customer categaandalign withthe
SFPUC billing perip(2) NonRevenueéNater is calculated as the difference between total customer
category use and potable productipand(3) In Fscal Yea(FY) 20242025, 26 MG of potable water
supplemented the recycled water system for Rpatable landscape irrigation us€herefore, his
volume is tracked as ngpotable.

4.2.5 Projected Water Use

Thissectionpresentswater use for each sector in fiweear incrementshrough2050 assummarized in Table-4
2, based orthe Demand Studprojections

BAWSCAOG goal for the Demand Study was to develop transparent, defensible, and uniform demand
and conservation savings projections for each Wholesale Customer using a common methodology
to support both regional and individual agency planning efforts and compliance with the new
statewide water efficiency targets required by Assembly Bill (AB) 1668 and Senate Bill (SB) 606.

Through the Demand Study process, BAWSCA and the Wholesale Customers : (1) quantified the
total average -year water demand for each Wholesale Customer through 2050 ; (2) quantified
passive and active conservation water savings potential for each individual Wholesale Customer
through 2050 ; and (3) identified conservation programs with high water savings potential and/or
Wholesale Customer interest . Implementation of these conservation measures, along with passive
conservation, is anticipated to yield an additio nal 16 MGD of water savings by 2050. Based on the
revised water demand projections, the identified water conservation savings, increased
development and use of other local supplies by the Wholesale Customer s, and other actions, the
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collective purchases of the Wholesale Customer sfrom SFPUC are projected to stay below 184 MGD
through 2050.

As part of the Demand Study, each Wholesale Customer was provided with a demand model that
can be used to support ongoing demand and conservation planning efforts, including the 2025
UWMP preparation.

Thewater demand projections summarizedthmis sectionincorporateanticipated development factors within
Hayward, affecting both residential and nogsidential sectors. In general, Hayward is experiencing a significant
amount of development ircertain sectors. The following paragraphs provide an overview of the factors
considered in preparing this 262JWMP.

Demandprojectionsusedclimate change scenaspincludng passive savings associated with plumbing codes

and natural fixture replacement and active conservation savings from ongoing water conservation programs.
The Demand Study's baseline scenario (and therefore this UWMP's projection) holds system water loss at a
constant share of total consumption in the future, consistent with service area 202drican Water Works
AssociationAWWA water loss reporting. As total demand grows or declines, the volumetric system water loss
moves proportionally, but the percengi@ remains constant.

The potable water demand projections aterivedfrom the Demand Studywhich estimated®050total water
demand tobe 7,420MG. Of the total deman¢7,229MG are anticipated to be potable anti91 MG to be non-
potable(Table 42).

In 2023,Hayward adoptedhe updated Housing Elemera componenbf its General Plarbasedon the RHNA
allocation for theplanningperiod of 20232031.RHN®R & LJ I V yisrgpéhted #eiyity@arcycles ands
in Year3 of the6" cycle

Pursuant toCWC Section 10631)( Hayward provided SFPUC with potable water use projections as shown in
Table 42, whichsummarizes estimated demand for potable watierough 2050 by use type.
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Table4-2. Demands for Potable and NelRotable Water¢ Projected

Submittal Table £ Retail: Total Uses of Potable, and N&otableWater - Projected
Water Code Section 10631(d)(1)

Use Type Projected Water Use
Description Ert):\la:rlf 2030 | 2035 | 2040 | 2045 | 2050
Potable | (MG) | (MG) | (MG) | (MG) | (MG)
Single Family 1 dwelling unit Potable | 1600 | 1574 | 1561 | 1549 | 1546
2-5+ dwelling units
Multi-Family and/or mobile Potable | 976 | 981 | 1002 | 1021 | 1046
homes
Includes
Commercial _commercial, Potable | 1910 | 2206 | 2553 | 2958 | 3430
industrial, and
institutional
Landscape Irrigation Potable | 570 | 606 | 651 | 696 743
Landscape irrigatior
(Commercial, Non
Landscape Industrial, Potable 68 78 105 | 141 191
Institutional)
Other (optional) Other Potable 26 26 26 26 26
Distribution System Non-RevenueWater | Potable | 315 | 340 | 369 | 402 439
Water Loss
Subtotal Potablg 5,398 5,734 | 6,162 | 6,651| 7,229
Subtotal NorAPotable| 68 78 105 | 141 191
Total | 5,465| 5,812| 6,266 | 6,792| 7,420

Notes:(1) Source for water use projections includMgn-RevenuéNater is the Demand Stucly?)
Projected water use includes active and passive sa\i8$ngle Family Residentialdemand with
conservation decreases over the planning period because the baseline growth is modest and
conservation savings over time exceed the demand gro@ihThe Demand Study assumptions
account for projected growth in the CIlI sector, incorporating an average annual increase of 0.3 M
reflect future water useand (5) All of Hayward i@esidential customers, regardless of income level,
metered, thus, the demands of residential customers with lower incomes are part of the single an

multi-family water uses shown in Tablel4and Table 2.

Residential
I Fegl NRQa

NB | dzA NB R
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condominium, multfamily, and mobile home units. Aboli0% of the total housing units are singkmily
detached, condominiums, and duplex to fqalex units, witithe remainder being multfamily and mobile home

units. Hayward is continuing to add housing units through development of vacant parcels and redevelopment of
low-density properties. In 228, Hayward adoptedhe 6" CycleHousing Element to plan for adequate housing

to meet future needs and addss its obligations under RHN/&0232031 planning period Among the stated

goals of the Housing Element are conservation and improvement of existing housingustimgvelopment of

a variety of new housing types to meet diverse needs and economic constrairgsHousing Element is a
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According to the most rece®BAG projectionABAG Projections 2048 about6,200households will be added

in Hayward through 2040, a 13% incre&een 2020.While Haywardanticipates singléamily detached housing

will continue to be constructed, an increasing number of projects are incorporating higher density
condominiuns, townhomes, and apartment dwelling unitsddayward City Council supports the Sustainable
Communities Strategy, a regional blueprint for transportation, hoysingd land use focesi on reduced driving

and greenhouse gammissions This strategynticipates themajority of residential developmertb be infour
Priority DevelopmentAreas (PDAS)

1 Cannery Areg 752 units

1 Downtowncg 3,223 units

1 South Haywarday Area Rapid Tran§BART Corridor andNeighborhood; 3,871units
I Mission Corridog 1,839 units

Some of this has been constructed or is under development. For example, the CanneigbAiitaout with a

mix of townhomes, apartmens, and detached singlamily homes. Significant building activity is also occurring

in the South Hayward BART Corridad NeighborhoodndMission CorridorWhile itisnot yet known whether

these PDAs will achieve their full sustainable development potential, the dwelling unit counts are still relevant
and have been incorporated intdayward2a ¢ I 0 SNJ RS Y AGGR NRRYeH Qii2h 20yKaSh / A G e Q
most ofthe anticipated housing development during the 262331 cycle will be accommodated within these
PDAwhile asmaller number of housing units will be constructed through infill development and intensification

of underutilized propertieshroughout the City"’

Additional potential exists in the former Route 238 rigiitway, which consists of about 350 acresstate-
owned vacant or underutilized parcé€Barcel Groups-10)that were acquired byhe California Department of
Transportation Caltran3 over 45 years ago as right-way for the planned Route 238 BypaSaltrans no longer
plans to construct this projecind intendsto sell the properties for future developmenin 2016,Hayward
entered into a Purchase and Sale Agreement (Agreement) with Caltransatage the disposition and
development of the remaining Caltrasvned property'® Thisensureghoughtful planning and assemblage for
the development of the parcel groups rather than auctioning off individual parteks Agreement divides the
properties into 10 parcel groups, which must be disposed dfd82.To date, fiveparcel groups have sold (1,
2,3,7 &10)andtwo are in exclusive negotiations (5 and 8).

91 Parcel Group & 10: Developer Taylor Morrisocompletedconstructionon the Sélay project,
whichincludes472 residential units20,000 square feet of commercial spaaed connected open
space/park areas.

1 Parcel Group:Development byHomes Built for Americdéhe SoMiprojectinvolvesdevelopment
of 189 condominium andownhomeunits, 10,800squarefeet of ground floor commercialspace and a
variety of open space3he development is currently under construction.

1 Parcel Group:Development by Eden Housing and The Pacific Companies of 176 affordable housing
units, two manager units, and an approximately 36,000 square foot educational building. The
development is currently under construction.

9 Parcel Group:4rhe Cityhas had orgoing discussionsith the Hayward Area Regional Parks District
andEast Bay Regional Park Districts regarding this open space parcel as it is continuous with some of

16 ABAG Population Statistidsttps://abag.ca.gov/ouwork/land-use/forecastsprojections

”Hayward & Cycle Housing Element, Housing Resoutugiss://www.hayward-ca.gov/yout
government/documents/generablan/housingelement/housingresources

18 California State Route 238 Corridor Lardps://www.hayward-ca.gov/238
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their land. Theres no current planned development or finalized agreenfenthe development of
this site

1 Parcel Group:50n April 19, 2022, the Council approved the Disposition and Development Agreement,
Zone Change, Tentative Map to develop #lite with 74 single family homes and d8edrestricted
AccessonpbwellingUnits. The project is not yet under construction.

1 Parcel Group 6Fhere are currently no active entitlement applications to develop thia@®@ site More
information can be foundhere https://www.hayward-ca.gov/yourgovernment/documents/general
plan/housingelement/housingresources

9 Parcel Group :7A portion of this site fronting Mission Blvd was sold and developed with an
approximately 50,500 squarfoot Subaru dealership, whichas completed constructiorand is
operational. The City still owns the rearor easternpart of the site anchas intentions for residential
development, however there is no current agreement in place.

1 Parcel Group :80n May 24, 2022, th€ityof Haywardapproved arapplication to construct 96
supportive housing units for vefgw- and lowincome households, including appimately 3,800
squarefeet of ground floor commercial space on the southeastern corner of Grove Way and Foothill
Boulevard. The project is not yet under construction.

9 Parcel Group 9This site was rezoned frohigh-density residential togeneralcommercial to allow for
flexibility in potential future uses of the sit&here arecurrentlyno applications to develop the site.

In addition to the construction of new housing units, the existing housing stock is undergoing significant
rehabilitation. Nearly 8 2 F | I & ¢ | NR Q@bouKlZ 478ukitg) Ivas dangracied prior to 1969.

Some of these homes, which are more affordable than new and existing homes in other Bay Area communities,
are being renovated and upgraded over time, including installation of water efficient landscaping where
currentlyit is minimal or norexistent.Haywardencourages renovation efforts with funding programs to clean

up, upgrade, and landscape common areas within neighborhoods and to assist homeowners in rehabilitating
private properties.

All of these factors were accounted for in the residential demand projections, with consideration of new
development of both singléamily and multifamily units,persons per householdind upgradesto existing
properties.

Commercial and Institutional

Commercial businesses include a typical mix of offipe services, specialty and big box retail stores, auto
dealershipsdining establishments, and a regional shopping cente: @ 6 NRQa SO02y2YA O RSO
include diversification of the economic base, support of entrepreneurship and innovation, and expansion of
employment opportunitiesHayward is implementing strategies to attract and retain restaurants and retail
stores that will servédaywardresidents and encourage them tonductbusiness loally.

Haywardcontinuesto encourage business activity in the downtown ategrovide a venue for cultural events
and remain a center of social, politicahd civic functionsThe retail space that was built as part of ast2een
theater is nearing full capacity with foeelated and other complementary useadditional redevelopment
efforts are underway throughout the area.

19 Housing element portion of 2040 General Platips://www.hayward-ca.gov/yourgovernment/documents/general
plan/housingelement/housingresources
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In addition to downtown, other areas specifically identified for commercial and miseddlevelopment include:
1 South Hayward BART Area
I Mission/Foothill Corridor
T Downtown
1 Hesperian Blvd Corridor, including Southland Mall

Hayward @&@vo regional public possecondary educational institutions, CSUEB and Chabot Community College,
eachhave student populations of about 13,000. CSUEB HaanapusMaster Plad’ that envisions a student
population of 18,000 fultime student equivalentg25,000individual studentg, an increase of about 40%.
Additional student housing is expected to increase the number efamnpus beds from 1,200 to 5,000 at
0dzA f R2dzli A y CampusMaster Plaf préject® gossible additional water demand28,000gallons
per day (gpd), although enhanced water conservation efforts may reduce actual future deRmantthe first
time since the COVID9 pandemic, CSUEB experienced an enroliment incrigatlee Fall 2025 semester.
Growth is being driven by a rise inli@ania residents and statside studentsChabotCommunityCollege is
also implementindgts 2018 Facilities Master Pl&ro guide campus development, including additional teaching
space. The Facilities Master Plan estimates #&000 students will be enrolled at Chabot B932 a 17%
increasefrom current enrollment

Life Chiropractic College West, a privatstitution, is a college of chiropractic studidscatedA y | | & g | NR ¢
industrial corridor Life Chiropractic has a current enroliment of ab600 students,and its Strategic Pldhfor
20192025(extended to 2027nvisions continued growth in enrolimentife Chiropractiplansto relocateits

facilitiesto the CSUEB @gusby mid2027.

Industrial

Hayward has a large and diverse industrial sector, including food and beverage manufactdviagced
research and manufacturing, biotechnical research and developndatd, centerscannabiscultivation,and a

GARS NIy3IS 2F 20KSNJ odzaaAySaasSad I Fegl NRQa OSy iGN €
and reasonable land and lease costs have attracted a large number and variety of businesses. There is also
significant potential for nderutilized properties now occupied by warehousede converted to research and
development or manufacturing facilitie3ob growth in Hayward is expected to be ab8@% annuallpetween

2025 and 2®0 (based on theDemandStudyand East Bay Work&conomic & Workforce Analy&)s

The Economic Development ElementHdyward? 4040 General Plan includestrategies to encourage and
support economic growth and diversification, including advanced and specialized manufacturing, clean and
green technology, and knowledge amhovationbased technology. Many of the businestesatedin Hayward
havesignificant process water use. Because it is not possible to anticipate precise future industrial water use,
Haywardhas included00,000gpdabove normal expected additional industrial water use to accommodate new
industries.This increase in industrial use is incorporategnevious angrojected demands, andvident inthe
projected industrial water use from actual 20@lustrial water use (presented in Tabld¥andprojectedyear
2030industrialuse(shown inTable 42).

20 CSUEBJayward Campus Master Pldritps://www.csueastbay.edu/facilitieslesign/mastesplan/index.html

21 Chabot College Facilities Master Plattps://www.chabotcollege.edu/governance/facilitiafrastructuretechnology
committee/projects/facilitiesmasterplan.php

22 Life Chiropractic Colleg8trategic Plan 2012025 (extended to 2027https://lifewest.edu/about/strategicplan

23 East Bay Workg&conomic & Workforce Analysis (Program Years @I28) https://www.eastbayworks.com/wp
content/uploads/2025/03/EBE conomieWorkforceAnalysi®Y 2528. pdf
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Codes and Other Considerations Used in Projections

Water savings from codes, standards, ordinances, and land use planning, also kngpassi@e savings
generally decrease water use for new and future customers compared to existing customers. However, some
ordinances and standards may also apply to existing customers, such as plumbing code chandgeginesult
lower water userelated tofixture and applianceeplacements Suppliers are required to statie extent to

which passive savings are considerethigir water use projectionsasnoted in Table 4.

The water demand projections irable 42 are based omnalysis ohistoric metering data and projected growth
in population, jobs, and development presentediire Demand3udy. Theprojections include reductions due
02 @&LX dzY aupgyades anadeRestéongoing changeuts of existing plumbing fixture® more water
efficient devicesas well aghe implementation ofactiveconservation measures by Hayward.

Retail Suppliers arequiredto include any estimated passive savings expected in their wegerprojections
pursuant to Water Code Section 10631(d)(4)(A) and future water projections needed for ilogmne
residential(i.e., those with income below 80% of area median income, adjusted for familyv&ite) use
pursuant toCWCSection 10631.1This sectiordocumentsl I & & | bSRe¥drt to do soHowever,it should
be noted that Haywarddoes not use this estimate for planning purposes.

Projected water use by lower income households is estimated by multiplying the projected housing need for the
City by the average household size and assumed per capita usgefhe most recent source of data for lew
income housing units fadaywardis the20232031 Housing Elemerdadopted on January 24, 2023.

Table4-3. Inclusion in Water Use Projections

Submittal Table 43 Retail: Inclusion in Water Use Projections

Water Code Section 10631 (a), 10631 (d)(4)(A), and 10631 (d)(4)(B)

Are Future Water Savings Included in Projections? Yes
If "Yeg to above,state the section or page numbein the cell to the right, where citations of Section
the codes, ordinances, or otherwise are utilized in demand projections are found. 4.2.5
Are lower Income Residential Demands included in Projections? Yes

Notes (1) Projected water use by lower income households is estimated by multiplying the projected
housing need foHaywardby the average household size and assumed per capita wate 2js€he most
recent source of data for lovncome housing units fddaywardisthe 20232031 Housing Element
adopted on January 24, 2028nd(3) Water usage for lower income housing units is included in the ov
water demand projections

4.3 Distribution System Water Loss

Distribution system water lossgs| ft 42 1y 26y brétheophysSidalf potdbl2 waies lasses from the
LINBA&adz2NAT SR g GSNJ RAAGNROdziA2y agdaisSYy FyR GKS &aad2z2N
system (e.g., up to the residential water meter) calculated using AXW¥léthod (Title 23 California Code of
Regulations [CCR] Section 638.1 et seq.). This is the sum of the AWWA Method real losses and apparent losses.

These losses are categorized as:

1 Apparent losseg Due to meter inaccuracies, data errors and theft. The water is consumed but is not
properly measured and accounted for.

1 Reallosseg Due to system leaks and breaks

1 Nonrevenue waterg Due to unbilled authorized uses such as fire suppression and hydrant flushing

Inthe 2025 UWMP, distribution system water loss for each of the five years precedipipthepdate must be
reported CWCSection 10631(d)(3)) in accordance with the rules adopted pursuadWW@Section 10608.34.
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Hayward has a longstanding and active commitment to monitoring and addressing distribution system water
losses. Historically, namvenue water has been a relatively small percentage in relation to total water
deliveries, typically between 6% and 9% oftatater system input. However, this percentage increased beyond
an acceptable level in 2010, prompting Haywardatce action

To better understand the nature of neevenue water, Hayward completed its first detailed Water Audit and
Component Analysis of Real and Apparent Losses in 2011 using the AWWA method. This method uses known
factors, such as system input volume, authorizedsumption, and revenue water, to determine water losses.

The 2011 Audiindicated real losses of about 14% based on 2009.ddtaough this was an estimate because
information needed for more precise calculations was not available, the percentage was significant enough to
initiate immediate and aggressive actighcomprehensive leak detection and repair effort was implemented to
locate leaksn the distribution system, including all service connectigkiso, since some of the loss potentially
resulted from higksystem pressure in certain locations, a pressm@nagement program was put in place.
Through these efforts and other measures, real losses have been rediggeficantly.

AnnualWater LossAudit reports are completedby Haywardon a calendar yeabasis andsubmittedto DWR
Table 44 showsreport submittal informatiorwith links providedor the lastfive yearg20202024)

Table4-4 (DWR Submittal Table-8). Water Loss Audit Reporting

Submittal Table 46 Retail: Water Loss Audit ReportingVater Code Section 10631(d)(3)(A)

Public Water Submitted to
System ID #| Reporting | DWR Water | Link to the WUEdata submittals of their Water Loss Au
Reported in Period Loss Audit Reports

Table 21 R Program

https://wuedata.water.ca.gov/public/awwa_uploads/416
2020 Yes 600333/Hayward%20City%200f%20
%20CY2020%20Validated%20Water%20Audit.xls

https://wuedata.water.ca.gov/public/awwa_uploads/196
2021 Yes 626822/Hayward%20CY2021%20Validated%20Water?
0Ss%20Audit%20%28v5%29.xIs

https://wuedata.water.ca.gov/public/awwa_uploads/481
CA0110006 2022 Yes 437858/Hayward%20Water%20Lo0ss%20Audit%20
%20v6.0%20620Validated%20%281%29.xIsx

https://wuedata.water.ca.gov/public/lawwa_uploads/212
2023 Yes 946036/CY23%20Water%20Loss%20Audit%20
%?20Validated.xlsx

https://wuedata.water.ca.gov/public/awwa_uploads/765
2024 Yes 643424/01%5FCity%200f%20Hayward%2020250903¢
2D%20Validated%20CY24%20Water%20Loss%20Aud

Notes:Hayward utilizes the AWWA Water Auditing Software to complete the arhoizRevenuéNater
Loss Audit Report to DWR. Links for each of the audit reports submittals are included for the latest
planning period.

In Table 4, Haywarddemonstratesachievenent of the Water Loss Performance Standard. Information
associated with the applicable standards is summarized below, along with relevant information for converting
between the performance standard and water loss volumes to determine progress toward meeting the 2028
water loss standard. Submittal of this table and relevant data does not constitute compliance with the Water
Loss Control Regulation, which is governed by the SWR&Be results indicate that Hayward is currently
performing within both the real and appant water loss standards established for 2028.
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Table4-5 (DWR Submittal Table-8). Progress Towards 2028 Water Loss Standard

Submittal Table 46 Retail: Progress Towards 2028 Water Loss Standsivdter Code Section 10631(d)(3)(C)

Real Water Loss Apparent Water Loss
State Water Most Recent AWWA State Water Most Recent AWWA
Water Board Standard Water Loss Audit Board Standard Water Loss Audit
Public | Board | 202 el e Vel g —
Water Water ea of Tota
System ID# Loss | Water Units for NULT ber of ¥0Iu:nF::- Ofl Loss Per apparent Units for Apparent | 0SS Per
Standard Loss Real Water nlts_ otal Real | Unit per Water Loss Apparent Number_ e Loss Unit per
Standard Loss (Conngctlons Loss Day Standard per| Water Loss SolpEE s Day
. or Miles) (MG) ;
per Unit Unit per Day (MG)
per day
Gallons per Gallons per
Service Service
CA0110004 Yes 22.5 Connection 38,085 290.226 20.9 4.8 Connection 38,085 45.873 3.3
per Day per Day
(GPSCD) (GPSCD)
Notes (1) TheCalendar Year 2024 ater Auditing Softwar&eport and Water Board's Calculated Water Loss StandardsWealldeised to complete this
table; and(2) The total number of connections include active and inactive connections.
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4.4  Climate Change Considerations

The types of climate changeimpacts consideredin the water useprojectionsincluce water demands and
temperaturevariations Theseimpacts,as well as scientific informatiamsed,are described in the next section.

Hotter and drier weather may lead to an increased demand in landscape irrigation. The Demand
Study model reflects the historical relationship of Hay wa rwhi@rdemand with  weather and then
incorporates modeled weather under future climate change conditions into the Demand Study

demand projections. Therefore, the demand projections presented in Section 4.2 include
considerations of climate change. A description of the weather and climat e change data
incorporated into Hay wa r demand model is provided in Se ction 5.4 of the Demand Study
(BAWSCA, 2 025).

4.4.1 Water Demandmpacts and Analysis

Climate change is expected to increase variability in precipitation patterns across the Bay Area, resulting in more
frequent swings between very wet and very dry years. This variability will influence water demand, with higher
demand during dry periods aldwer demand during wetter years. In addition, the region is likely to experience
more intense winter storms, which may increase the risk of flooding and infrastructure impacts. Rising
temperatures are also projected to contribute to longer and more sedoughts, posing challenges for water
supply reliability.

To better understand these potential impacts, climate projection data were incorporated into

regional demand planning efforts. Downscaled climate data from the Cal -Adapt Local Climate
Change Snapshot tool, 2* based on CMIP5 models, were used to evaluate projected changes in
temperature and precipitation for Alameda, San Mateo, and Santa Clara Counties. These
projections, including scenarios based on Representative Concentration Pathway (RCP) 4.5 and 8.5,

were analyzed for the period 2025 through 2050 and included as potential inputs to the demand
model. Table 4 -6 summarizes the estimated increases in temperature between 2025 and 2050.

Table4-6. Average Annual Maximum Temperature Increases in 2050 (Relative to 2025)

County | RCP 4.5 RCP 8.5 |
Alameda 1.20 °F 2.03 °F
Santa Clara 1.25°F 2.05 °F
San Mateo 1.06 °F 1.77 °F

* Derived from Cahdapt CMIP5 RCP 4.5 and RCP 8.5

CAYRAY3IEA FNRY /FEAF2NYALFQa C2dz2NIK /fAYIFIGS / KFy3aS I3
increased by approximately 1.7 degrees Fahrenheit between 1950 and 20Kérly et al., 2018 Annual mean
maximumtemperatures are projected to increase by abot flegrees Fahrenheit during the early 21st century
(2006;2039), followed by an additional increase of approximately 3.3 degrees Fahrenheit during the mid
century period (204€2069). Under a higemissions scenario, this m@ntury ircrease could reach up to 4.4

degrees Fahrenheit. For planning purposes, these projections were translated into average annual temperature
increases and combined to reflect expected conditions over the ZXZ planning horizon.

The Demand Study incorporates these climate change assumptions to capture the effects of temperature and
precipitation variability on water use, particularly outdoor and seasonal demand. Multiple climate scenarios
were developed using Global Climate ModaislRCR to represent a range of potential future conditions. These
scenarios were selected to bracket plausible extremes as well as moderate outcomes, ensuring that planning

24 CMIPS5 Local Climate Change Snapshot fittipk://cmip5.catadapt.org/tools/locaiclimate-changesnapshot
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efforts consider both the risks of more intense drought conditions and the possibility of less severe climate
impacts.

For the purposes of the 2025 UWMP, climajusted demand projections are applied through 2050. This
approach supports a robust evaluation of future water needs under changing climate conditions and helps
Syada2NE GKFdG 1 Fe&gl NRQa sdesilied Nihafdeedhflingertdidgtyl yy Ay 3 NBYF Ay

4.4.2 Sea Level Rise

According to the San Francisco Bay Conservation and Development Commission (BCDC), historical records show
that sea level in San Francisco Bay has rise20X8n (7 inches) over the past 150 ye&r3he State of California

Sealevel Rise Guidangupdated in 2024recommendsusing three risk projections until 2030r projects in

the San Francisco area with a lifespan to 2050, under adnghsions scenario (RCP 8.5)

1 Low risk aversion projection: 1.1 feet
1 Medium-high risk aversion projection: 1.9 feet
1 Extreme risk aversion projection: 2.7 feet

For highly vulnerable or critical assets that have a lifespan beyond 2050 and would result in significant
consequences if damaged, tlextreme risk aversion projectiois recommended tde included in planning
analysesThe range of low, mediurhigh, and extreme risk aversion projections should be evaluated across the
range of high and low emissions scenarios (RCP 8.5 and RCP 2.6, respectively). For example, for a project with a
lifespan to 2100, the recommended range of projectianas follows

9 Low risk aversion projection: 2-8.4 feet
1 Medium-high risk aversion projection: 5.8.9 feet
1 Extreme risk aversion projection: 10.2 feet

SFPUC is aware that the effects of climate change require regular assessments and updates to reflect
improvements in climate science, atmospheric/ocean modeling, and human response to the threat of
greenhouse gas emissions. Both SFPUC and BAWSCA padicighe2013 update of the Bay Area Integrated
Regional Water Management Plan (BAIRWRM®hich included an assessment of the potential climate change

@dzt YSNIoAfAGASE 2F GKS NBIA2Yy Q& 41 SN NBa2dz2NODSa |y
threat to local water system infrastructure due to climate change is being stadigcR SNJ | | @ 6 NRQ& 2
and Resiliency Assessment currently in developm®atdiscussion of the potential impacts of climate change

on water supplys in Section 6.1.3

Looking aheadSFPUE | | & pdtabi@& Waiersupplier, periodicallyupdates treir Climate Action Plan to
identify various climate scenarios that could impact the SHR&lflonal Water Syste(RW3P { C ClimAat& a
ActionPlan addressedimate change adoption measures to ensure a continued supply ofjuiglity water for

the BAWSChember agenciedn addition, SFPUC continues to study the effect of climate change on the RWS.
A detailed discussion about drought and potential impacts and mitigations tetéwngclimate change bthe
SFPUC are discussed in Chafter

2 San Francisco BCDC: https://www.bcdc.ca.govAsealevetrise-plans/

26 California Natural Resources Agency and California Ocean Protection Coud)l.§2ite of California Sdzevel Rise
Guidance, 2P4 Update.opc.ca.gov/wpcontent/uploads/2024/05/CaliforniéSeal evelRiseGuidance2024508. pdf

27 san Francisco Bay Area Integrated Regional Water Management Plan (2013 UpitisseYbayareairwmp.org/wp
content/uploads/2017/05/sarfranciscebay-areairwmp-final_septembe+2013a.pdf

28U.S. EPA. (2024). Risk and Resilience Assessments and Emergency Response Plans.
https://www.epa.gov/system/files/documents/20207/awiasdwal433factsheet.pdf
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e

5 SB X7-7 BASELINES2020TARGE®, AND 2025
REPORTING

Lay Description

The Water Conservation Act of 2009, also known as Senate Bill (3BindAdated a 20% reduction in urban

per capita water use across California by 2020. To achieve this3®al77 required each Supplier to establish

an urban watetuse target, contributing to thei I 6 SQa 02 f { SCalifdnlSegishiire atdNdl that ¢ K S
GKS O2YO0AYSR NBRdAzOGAZ2Yy A FTNRBY | f€ {dzZLJLJd ASNRA& g2dz R -

To be eligible for waterelated state grants and loanQuppliers are required to comply with S8-7 individually
or as a region in collaboration with oth8nppliers or demonstrate they have a plan or have secured furfding
compliance

The goal of thischapteris to allow the Supplier to report orits progress toward meetings urban wateruse
targets inits UWMP, pursuant t€CWCSection 10608.40. Suppliers that did not meet their 2020 target in 2020
are required to compare their 2025 water use to the 2020 target.

GPCD Terminology
When determining water use imaUWMP, two terms are often used interchangeably:

9 DailyPer Capita Water Use¢ The amount of water used per person per day. In the UWMP calculations,
this is total water use within a service area divided by population and measured in gallons.

9 GallonsPer Capita Per Day (GPCDg This is the daily pecapita water useas measured in gallons.
Therefore, the term commonly used when referring to daily @dr LJA G ¢ 0 SNJ dagitd A a da
LISNJ R8¢ 2NJ Dt/ 5@

It is important to distinguish GPCD (as used in UWMPSs) from the Residential GRPRORhat is used in some
reporting to the SWRCBGPCD is the total water use from all sectors within a service area (residential,
commercial, institutional, and any others) minus allowable exclusions (as definedXifi/3Bthen divided by

the population. RGPCD is only a part of the GR@P estimated residential water use in a service area divided
by population.

5.1 Reporting Requirements

Hayward meits 2020SB X7/ Targetin a timely manneasverifiedin Table5-1. Chapter 9 contains discussion
of programs implemented to support the achievementHzfywar®d & LISNJ O LA G Iss | G SN NB R«
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Table5-1df . 1 THAHAN ¢F NHSG t NPINBaa

Submittal Table 5L Retail: SB %7 2020 Target ProgressVater Code Section 10608.40

Was Supplier part o Regional Did Supplier
a merger or Alliance Target 2020 Target Actual 2020 | Achieve Targeted
consolidation since| or Individual GPCD Reduction for
20207 Target? 20207
No Individual 124 87 Yes
Target
Notes:Targeted reduction for 2020 information was provided in the 2020 UWMP.

5.2 Nexus to State Water Board Urban Watklse Objectives

I'n July 2024, Cal i f aviaking &€onsemvatian ta eCdliforhidn Way of Life 0 Regulation
(implementing SB 606 and AB 1668) to support long -term water conservation and drought
resilience. The Regulation established annual Urban Water Use Objectives (UWUO) for water
suppliers and introduced Performance Measures for commercial, industrial, and institutional (ClII)

water users.

The UWUO is awater -budget -based framework tailored to each supplier. It consists of the following
components:

1. Residential indoor water use standard
Residential outdoor water budget
Cll landscape outdoor water use standard (for landscapes with dedicated irrigation meters)
Water loss standard

Variance

o g w N

Potable reuse bonus

Beginning in 2027, suppliers must annually assess whether the sum of their regulated water uses

(i.e., residential indoor and outdoor, dedicated irrigation meter use, and water loss) is at or below

their UWUO. The state standards for residential indoor and outdoor water use and for Cll outdoor
use will become increasingly stringent over time, potentially requiring additional conservation

efforts to achieve compliance.

Urban retail water suppliers must report annually to the state on their water use relative to their

UWUOs. Because compliance with the UWUO requirements falls under the authority of the State

Water Resources Control Board (SWRCB), UWUO compliance projections are not required as part

of an UWMP per the 2025 UWMP Guidebook. Therefore, UWUO projections are not inc luded herein.
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6 SYSTEM SUPPLIES

LayDescription

Thischapter characterizes | & & | siske® Suppliesincludingpurchased or imported water, groundwater,

surface water, wastewater, recycled veaf and future water projects. Each source is described in terms of its
capacity, operational role, constraints, and contribution to meeting current and projected water demands.

LY FRRAGAZ2YZ (GKAAa aSOGA2y AyO2N1RNIGSa Fy FaasSaavYSy
provider and information aboutthe potential impacts of changing climate conditions on the availability,
reliability, and quality of these water sourcd$he assessment considdraw shifts in temperature, precipitation

patterns, and hydrologic conditions may affect both imported and local supfie§& a ¢ 2 G € ' GAE A G«
energyrelated data is also reported in this chapter to accountiater-related energy use across its system.

To maintain consistency with the UWMPs prepared by SFPUC and the other BAWSCA member agencies, much
of the languagén the following sectionslescribing the SFPUC wholesale water supptyits vulnerabilitiess
common language provided by BAWSEKI, 2026in coordination with SRPC

Information in this chapter provides afoundation for understandingsystem vulnerabilitiesand other
considerationsthat may influence future water supply plannindgrhis foundation coupled with the
characterization of available resources, suppartK S / A dednCe#orts t@ efisire a resilient and reliable
water supply.

6.1 Water Supply Analysis Overview

The water supplyanalysis focuses on evaluating each water supply component as a distinct asset, with an
emphasis on understanding its capacity, operational constraints, vulnerabilities, andetomgeliability. By
developing a detailed and accurate characterizatiorheke supplies, the City is better equipped to manage its
water resources, identify potential risks, and plan for a range of hydrologic conditions. This level of analysis
supports informed decisiemaking, strengthens the assessment of @alesupply reliability, angbrovides a

critical foundation forHaywardto perform itsDrought Risk Assessme@RA and prepareand implement its

Water Shortage Contingency PIANSCR

This sectiondentifies andquantifies to the extent practicablegxisting and planned sources of water available
to Haywardin five-year increments over a 2gear period

6.1.1 Imported Water Supply Reliability Considerations

SFPUC relies heavily on reservoir storage and Sierra Nevada snowpack to manage seasonal variability and
maintain the reliability of its WS As Hayward depends entirely on imported water from this system, the
availability of supply is influenced by a combination of climatic, hydrologic, infrastructure, and institutional
factors. The primary sourceghe Tuolumne River watersheds governed by regulatory requirements,
environmental conditions, and water allocation agreements that affect how water is stonadaged, and
delivered. In addition, physical constraints such as conveyance capacity and infrastructure performance further
influence the volume of water available Wholesale Customsy including Hayward.
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In managing its water supply portfolio, Hayward recognizes that these factors introduce uncertainty and
variability into supply availability. Accordingly, the City evaluates a broad range of considerations when assessing
current and future water supplieimcluding climate conditions, regulatory requirements, projected population

and economic growth, and local operational factors. These considerations are critical for understanding system
vulnerabilities and are integral assessing water supply reliabjlitnder a range of conditions, including normal

years, single dry years, and extended mélts  NJ RNR dzZAKGad ¢KAA O2YLINBRRBA AADS
and longterm water supply planning efforts, helping ensure a resilient and reliable water system.

6.1.2 Hydrological Conditions and Climate Change

Climate change introduces additional uncertainty and risk to both the Tuolumne River watershed and local Bay
Area water systems. Anticipated impacts include reductions in average Sierra Nevada snowpack due to rising
temperatures, leading to higher snowlimediminished snow accumulation at lower elevations, and earlier
snowmelt runoff. Precipitation patterns are also expected to shift, with changes in timing, intensity, and
variability, and a greater proportion of precipitation falling as rain rather thraows These changes may reduce

the natural storage benefits of snowpack and increase the complexity of reservoir operations.

Changes in watershed vegetation and an increased frequency and severity of wildfiralsadagrade water

guality and affect supply reliability. Increased evaporation rates could further strain water supplies by reducing
reservoir storage and increasing irrigation demand. Additionally, shifts in urban water demand patterns are
expectedbecause ofchanging climate condition®y accounting for these uncertainties in its water supply
analysis, Hayward is better positioned to evaluate risks, enhance system resilience, and ensure a reliable water
supply under a wide range of future conditions.

6.1.3 SFPUC Climate Changelnerability Assessment

SFPUC considers the assessment of climate change impacts to be an ongoing and evolving effort,
requiring regular updates as climate science, modeling capabilities, and observed data continue to

improve. Since initiating formal climate research in 2009, SFP UC has progressively refined its
understanding of how changing atmospheric and hydrologic conditions may affect the Regional

Water System (RWS).

SFPUC partnered with the Water Research Foundation to develop a Long -Term Vulnerability
Assessment (LTVA) of the RWS. Conducted by the University of Massachusetts Amherst
Hydrosystems Research Group, with input from the National Center for Atmospheric Rese arch and
other experts, the LTVA evaluates how climate change and other external factors may affect the
systemos per f or man-gear plarwiegr horiaon @@20 12070). The study applies a
vulnerability -based planning approach, analyzing a wide range of p otential future scenarios
including variations in temperature, precipitation, demand, regulatory requirements, and water

quality to identify system risks and inform flexible, adaptive management strategies. The LTVA was

completed in 2021 and amended in 2024 to reflect the latest data and methodologies. The LTVA
indicate s that while climate change is an important factor, it is not the sole driver of system
vulnerability. Rather, its effects often compound other stressors, such as increased demand and

regula tory changes.

The key findings of the LTVA are: @
1 Climate change exacerbates impacts from other external drivers of change and is not the
single most important driver of vulnerability for the RWS.

i The RWS at a baseline demand of 227 MGD is resilient to changes in climate and other
external drivers.

1 The RWS water supply performance declines with reductions in mean precipitation but is
mostly insensitive to increases in temperature.
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1 The RWS is more vulnerable to changes in demand and instream flow requirements than
changes in mean annual temperature and precipitation.

1 The RWS is vulnerable to changes to mean climate when demand or regulatory in-stream
flow requirements increase.

Further results and conclusions from the LTVA and its an

1 According to climate projections and expert elicitations, there is a central tendency of
warming of +2°C and +4°C by 2040 and 2070 (Representative Concentration Pathway [RCP]
8.5), respectively, with no clear direction of change in mean annual precipitatio n over the
planning horizon. Tl

1 In the upcountry region, by 2040, most projections and elicitations of warming estimate
between +1°C and +4°C, and precipitation changes range between -5% and +5%,
compared to historical baseline ; by 2070, estimates of warming range between +3°C and
+6°C, and precipitation changes range between -15% and +15% (RCP8.5).T

f Changes in hydrology due to climate change affect th
targets. At 227 MGD baseline demand, the RWS can sustain up to +4°C and -5%
precipitation change before failing to meet targets for delivery reliability, frequency of 20%
rationing, storage reliability, and duration of rati

9 Precipitation change is an important driver for the RWS performance. A decrease by 10% or
more will cause the RWS water supply targets to be missed. The climate projections and
expert elicitations show that such a change in precipitation is possible by 2040, although
unlikely. The likelihood of this change increases toward 2070.

1 The RWS shows minor sensitivity to temperature change for the metrics evaluated in this
study. Most metrics stay above target under warming conditions. However, warming
conditions often magnify the loss in system performance if precipitation or demand chan ge. I

1 Demand change appears to be a major driver of future RWS performance. An increase in
demand by 15% (265 MGD) will lead to failure to meet rationing frequency targets under
current climate conditions. At 265 MGD demand, the rationing frequency targets would be
met if there is an increase in precipitation of 10%. If demand increases by 30%, the rationing
target cannot be met even when precipitation increases by 40%, which is believed plausible
but unlikely over the planning horizon.

1 The RWS is particularly vulnerable to the state -amended new instream flow requirements
below Don Pedro Dam, which represents a huge reduction in water available. Under all
demand and climate scenarios the system reliability, defined as frequency of years w ithout
rationing, remains below 5%.

1 The RWS is also vulnerable to the draft Tuolumne Voluntary Agr eement 6s flowstr eam
requirements below Don Pedro Dam, which represent a large reduction in water available,
although significantly less than for the state -amended new instream flow releases. The
implementation of the draft Tuolumne Voluntary Agreement under current climate and
demand conditions would reduce the system reliability to 75%, which corresponds to the
effects of a reduction in average rainfall by 20% under the current Federal Energy Regulatory
Commission agreement.

Overall, the LTVA highlights the importance of integrated, adaptive planning that accounts for

multiple sources of uncertainty. By evaluating a wide range of plausible future conditions, SFPUC is

better positioned to identify vulnerabilities and implement strategies that enhance the resilience
and reliability of the RW S in the face of climate change and other evolving challenges.

6.1.4 Regulatory Conditions

Emerging regulatory requirements may influence future water supply planning and the
characterization of available resources. In particular, the 2018 amendments to the Water Quality
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Control Plan for the San Francisco Bay/Sacramento I San Joaquin Delta Estuary (Bay -Delta Plan
Amendment) introduce potential changes to instream flow requirements and environmental

protections that could affect water availability within the Tuolumne River wa tershed, the primary

source of supply for the SFPUC Regional Water System. The implications of these regulatory

changes for SFPUC 06 ssupply reliability and thus Haywar dods asudpqudsed inr el i abi
Section 7.1. If Hayward moves forward with any p lans to develop supply projects, emerging

regulatory conditions will be considered, and the associated water supply reliability impacts will be

assessed in future UWMP updates.

6.1.5 Future Supply Development

At this time, Hayward does not have plans to develop new potable water supply sources and will continue to
rely on imported water from SFPUC. However, the City recognizes that evolving regulatory conditions may affect
long-term supply reliability and regi@l water management strategies. Should Hayward pursue future potable
supply development, these regulatory factors will be carefully evaluated, and potential impacts on water supply
reliability will be incorporated into subsequent UWMP updates.

6.1.6 Other Locally Applicabl&actors

Other locally applicable criteria may affect characterization and availability of an identified water supply (e.qg.,

changes in regional water transfer rules may alter the availability of a water supply that had historically been

readily available). Relidlty of the RWS supply is further discusse@apter7. IfHaywardmovesforward with

any plans to develop supply projects, locally applicable criteria will be considered, and the associated water
supply reliability impacts will be assessed in future URMpdates

Additionally, he Sustainable Groundwater Management Act (SGMA) introduastherrregulatory framework

that may affect future water resource considerations. Under SGMA, Groundwater Sustainability Agencies (GSAS)
are authorized to implement projects and management actions to achieve basin sustainability, including
establishing groundwatepumping allocations, restricting the development of new wells, and imposing fees
based on extraction volumes.

Although Hayward does not rely on groundwater as a primary supply source and has no plans to expand its use
beyond emergency purposes, the City will continue to evaluate how S@Mitd actions and other regulatory
developments may influence future supply availability. Any such changes will be incorporated into future UWMP
updates and water supply planning efforts.

6.2 Water SupplyCharacterization
¢tKS F2ft26Ay3 aSO0A2ya RSAONAOGS |YyR ljdzZyaAa¥e 1&gl
water, groundwater resources, and recycled water

6.2.1 Purchased or Importe@urfaceWater

Hayward purchases water from the SFPUC RWS in accordance with the 2009 Water Supply A¢vésAgent

that was amended and restated 2018, 2021, and 2023etween the City and County of San Francisco and
Wholesale Customers in Alameda, San Mateuwd Santa Clara Countiesijtially approved by the{ Ct | / Qa
Commission or\pril 28,2009. As stated irthe 2009 Water Supply Agreemei@an Francisco has a perpetual
commitment (Supply Assurance) deliver 184 MGD to the @ permanent Wholesale Customefsollectively
referred to as the Wholesale Customer&} further explained beloythe Supply Assuranceshared among 24

2Water Supply Agreement between the City and County of San Francisco and Wholesale Customers in Alameda, San
Mateo, and Santa Clara Counties:
https://www.sec.gov/Archives/edgar/data/1035201/000095012309060011/f53985exv10w3.htm
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of the 26 Wholesale Customers (excluding the cities of San Jose and Santa Clara, which are classified as
temporary, interruptible customers).

6.2.2 Wholesale Water Contractual Obligations

Under the terms of a 25  -year contract known as the WSA between the City and  the County of San
Francisco and Wholesale Customers in Alameda County, San Mateo County, and Santa Clara

County, SFPUC sells water to 26 Wholesale C ustomers. SFPUC has associated individual water sales
contracts with each Wholesale Customer, as well. Collectively, the Wholesale Customers receive

over two -t hi r ds of t he RWS 6 s annual deliveries, withirch t he
provided to SFPU C6s r et ai l customers | ocated inside and out si
referred to as the Retail Customers). Of the 26 Wholesale Customers, 10 rely on SFPUC for 100%

of their total supply. The remaining 16 Wholesale Customers rely on SFPUC for a si gnificant portion

of their water supply needs but also use other local and imported supplies to meet their retail water

customersé demands, including, but not ' i mited to, |l ocal
water, and, in some cases, purchases from the Santa Clara Valley Water District and the State

Water Project.

The WSA became effective on July 1, 2009, as its predecessor agreement, the 1984 Settlement
Agreement and Master Water Sales Contract between SFPUC and the Wholesale Customers (1984
Agreement), expired. The WSA, as amended and restated in 2025, describes t he current contractual
relationship between SFPUC and the Wholesale Customers.

The WSA carries forward many components of the 1984 Agr
Assuranceo of 184 MGD to the Wholesale Customers. SFPUC
Wholesale Customers up to the amount of the Supply Assurance, and this agree ment is perpetual

and survives the expiration of the WSA. The Supply Assurance is, however, subject to reduction

due to water shortage, drought, scheduled RWS maintenance activities, and emergencies.

The Supply Assurance is shared among 24 of the 26 Wholesale Customers (all Wholesale

Cust omer s, whi ch have fApermanent o status, exceptast he ci
previously mentioned ). Twenty -t hr ee of these 24 Whol esale Customers ha
Guaranteeodo (I SG), which represents their dedicated ind
Assurance. The ISGs are also perpetual and survive the expiration of the WSA. The City of H ayward

is the 24th Wholesale Customer that shares in the Su pply Assurance, but it does not have an ISG

due to the terms of its 1962 individual water supply contract with SFPUC that did not contain a

fixed allocation of water. The City of Haywarddés wunspec
the Supply Assur ance as the difference between 184 MGD and the sum of the other 23 permanent

Whol esale Customers6 | SGs (22.1 MGD). I f Haywardodés water
MGD over a period of three consecutive fiscal years (an event that has not occurred to date and is

not projected to occur before 2050), the 23 Wholesale Customers with ISGs would be required to
reduce their individual ISGs to accommodate the demands of Hayward.

Each Wholesale Customer also has an individual water sales contract with SFPUC that describes the

service area of the customer, identifies the location and size of service connections between the

RWS and the customerds distri but taomces cantpisstadditianal spacifid i n s om
provisions unique to the customer. The individual water sales contracts may be amended from time

to time by SFPUC and the applicable Wholesale Customer pursuant to the terms of the WSA.

6.2.3 SFPUC RWZescription

Over 2.7 million people and thousands of businesses in the San Francisco Bay Area rely on water

supplied by SFPUC, a department of the City and County of San Francisco, to meet their daily water

needs. The San Francisco -owned and operated RWS, which serves both retail and wholesale
customers, supplies high  -quality drinking water from the Tuolumne River watershed and from the

local Alameda and Peninsula watersheds. The RWS draws an average of 85% of its supply from the
Tuolumne River watershed, collected in Hetch Hetchy Reservoir in Yosemite National Park. This
water feeds into an aqueduct system delivering water 167 miles by gravity to Bay Area reservoirs
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and customers. The remaining 15% of the RWS supply is drawn from local surface waters in the
Alameda and Peninsula watersheds. The percentage split between these water sources varies from
year to year depending on the water year hydrology and operational ¢ ircumstances.

6.2.4 RWS Distribution

The RWS, shown in Figure 6 -1, consists of more than 280 miles of pipelines, 60 miles of tunnels,

11 reservoirs, five pump stations, two water filtration plants, and two treatment facilities for pH

adjustment and/or disinfection. It includes the Hetch Hetch y Water and Power Project and the Bay
Area water system facilities. The Hetch Hetchy Water and Power Project is generally composed of
the reservoirs, hydroelectric generation and transmission facilities, and water transmission facilities

from the Hetch Hetchy Valley west to the Alameda East Portal of the Coast Range Tunnel in Sunol

Valley. Water system components o f the Hetch Hetchy Water and Power Project are also referred
to as the Hetch Hetchy System. The local Bay Area water system is comprised of two parts 0 the
Alameda System and the Peninsula System 0 generally consisting of the facilities west of the
Alameda Eas t Portal of the Coast Range Tunnel, including the 63,000 -acre Alameda and Peninsula
watersheds, storage reservoirs, two water filtration plants, and the distribution system that delivers

water to both retail and wholesale customers. The Hetch Hetchy, Alame da, and Peninsula Systems
are described in more detail below.

1 Hetch Hetchy System: In the Hetch Hetchy System, water is diverted from the Tuolumne
River watershed into the Hetch Hetchy Reservoir and is then transported in a series of
tunnels and aqueducts from the Sierra Nevada to the San Joaquin Pipelines that cross the
San Joaquin Val ley to the Coast Range Tunnel, which connects to the Alameda System at
the Alameda East Portal. Hetch Hetchy System water is disinfected at the Tesla Treatment
Facility.

1 Alameda System: The Alameda System includes two reservoirs, San Antonio Reservoir and
Calaveras Reservoir, which collect water from the San Antonio Creek, Upper Alameda Creek,
and Arroyo Hondo watersheds in Alameda County. San Antonio Reservoir also receives water
from t he Hetch Hetchy System. Conveyance facilities in the Alameda System connect the
Hetch Hetchy System and Alameda System to the Peninsula System. The Bay Division
Pipelines cross the South Bay to the Peninsula System delivering water to custom ers along
the pipeline route. The Sunol Valley Water Treatment Plant (SVWTP) filters and disinfects
water supplied from the San Antonio and Calaveras Reservoir s. The Sunol Valley
Chloramination Facility treats Hetch Hetchy supplies with aqueous ammonia to form
chloramines and with sodium hydroxide to adjust pH, then blend s that into the Alameda
Siphons for delivery to Bay Area customers via the Irvington Tunnels.

1 Peninsula System : The Peninsula System includes conveyance facilities connecting the
Bay Division Pipelines to the distribution system in San Francisco and to other customers on
the Peninsula. Two reservoirs, Crystal Springs Reservoir and San Andreas Reservoir, collect
ru noff from the San Mateo Creek watershed. Crystal Springs Reservoir also receives water
from the Hetch Hetchy System. A third reservoir, Pilarcitos Reservoir, collects runoff from
the Pilarcitos Creek watershed and directly serves one of SFP UCbs Whol esal e Cust ome
Coastside County Water District (which includes the City of Half Moon Bay), along with
delivering water to Crystal Springs and San Andreas Reservoirs. The Harry Tracy Water
Treatment Plant filters and disinfects water supplied from Crystal Springs Reservoir and San
Andreas Reservoir before it is delivered to customers on the Peninsula and in San Francisco.
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Figure6-1.{ Ct | Redg@aWater System and Main Facilities

. RWS Upcountry facilities managed by Hetch Hetchy Water and Power
. RWS Bay Area facilities managed by Water Supply and Treatment Division

. San Francisco facilities managed by San Francisco Water Division

This figure iz for ilustrative purposes only.
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6.2.5 Water Treatment

The Hetch Hetchy Reservoir is the largest unfiltered water supply on the West Coast and one of

only a few large unfiltered municipal water supplies in the nation. The water originates from well -
protected wilderness areas in Yosemite National Park and flows down the Tuolumne River to Hetch
Hetchy Reservoir. This water meets or exceeds all federal and State of California (State) criteria for

watershed protection. Water from Hetch Hetchy Reservoir, which is protected in pipes and tunnels

as it is conveyed to t he Bay Area, requires pH adjustment to control pipeline corrosion and

di sinfection for bacteria control. Based on the SFPUCOs

bacteriological quality monitoring, and high operational standards, the U nited States Environmental
Protection Agency (USEPA) and the SWRCB Division of Drinking Water determined that the Hetch

Hetchy water source meets federal and State drinking water quality requirements without the need

for filtration.

The Tesla Treat ment Facility was a key component of
Program and enhances the high -quality water from the RWS. The facility has a capacity of 315
MGD, making it the third largest ultraviolet drinking water disinfection facility in the United States.

SFPUC treats all water derived from sources other than Hetch Hetchy Reservoir at one of two water

filtration facilities: the SVWTP or the Harry Tracy Water Treatment Plant . The SVWTP primarily
treats water from the Alameda System reservoirs and has a design capacity of 160 MGD. Treatment
processes include powder activated carbon treatment for taste and odor control, coagulation,
flocculation, sedimentation, filtration, disinfection, fluoridation, corrosion control treatment, and
chloramination. The nearby S  unol Valley Chloramination Facility can also provide fluoridation,
chloramination, and corrosion control treatment for Hetch Hetchy System and blending with water

treated from the SVWTP. The Harry Tracy Water Treatment Plant treats water from the Peninsula
System reservoirs and has a design capacity of 140 MGD. Treatment processes at SVWTP include
ozonation, coagulation, flocculation, filtration, disinfection, fluoridation, corrosion control

treatment, and chloramination. SFPUC completed major upgrades to t he SVWTP in 2013 and to the
Harry Tracy Water Treatment Plant in 2015.

6.2.6 Water Storage

Most of the water delivered by the SFPUC is supplied by runoff from the upper Tuolumne River
watershed on the western slope of the central Sierra Nevada. Three major reservoirs collect runoff
from the Tuolumne River watershed : Hetch Hetchy, Cherry (also known as Lake Lloyd), and Lake

h e

Eleanor. The storage capacity of these three reservoirs is included in Figure 6-2. A fAwater banko

Don Pedro Reservoir is also integrated into RWS operations. Don Pedro Reservoir, which is jointly
owned and operated by Modest o Irrigation District and Turlock Irrigation District ( collectively known
a s théDistricts 0), is located on the Tuolumne River downstream of the Hetch Hetchy System.

The Districts have senior water rights compared to those held by the City and County of San

Francisco for the Tuolumne River water diversions and are provided the first increment of flow in

the Upper Tuolumne River watershed according to the apportionment set forth in the Raker Act of

1913 (38 Stat. 242). 30 The water bank at Don Pedro Reservoir provides a credit and debit system,

which allows the City and County to divert water upstream while meeting obligations to the Districts.

Through this agreement, SFPUC may pre -deliver the District aadualRlbéattons Act
and credit the water bank so that at other times SFPUC may retain water upstream that would

otherwise be allocated to the Districts while the Districts debit the water bank.

San Francisco generates hydroelectric power through the Hetch Hetchy Water and Power Project as
a by -product of water delivery and water supply management. Water released from Hetch Hetchy

Reservoir is used for hydroelectric generation and provides instream flows when released
downstream. Normally, only Hetch Hetchy Reservoir water supplie s are exported to the Bay Area,

30 United States Congress, Raker Act of 1913 (38 Stat. [24®)://hetchhetchy.org/wp
content/uploads/2023/09/Exhibil-The RakerAct.pdf
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while releases from Lake Eleanor and Cherry Reservoir are used to provide instream flows, satisfy

the Districtsé Raker Act allocati ons, HetohdHetghy \Walenang hy dr o e
Power Project includes four hydroelectric powerhouses along the Tuolumne River & Holm, Kirkwood,

Moccasin, and Moccasin Low Head 0 that have a collective generating capacity of nearly 400

megawatts.

In the Bay Area, SFPUC utilizes the local Peninsula and Alameda watersheds. Crystal Springs, San
Andreas, and Pilarcitos Reservoirs, located in San Mateo County, capture local runoff in the
Peninsula watershed, and Calaveras and San Antonio Reservoirs, loc ated in Alameda County,
capture local runoff in the Alameda watershed. In addition to capturing local runoff, San Andreas,

San Antonio, and Crystal Springs Reservoirs provide storage for water conveyed to the Bay Area

from the Hetch Hetchy System. These fi ve local reservoirs are an important water supply source in
the event there is an interruption to Hetch Hetchy System deliveries. The storage capacity of each
of these Bay Area reservoirs is included in Figure 6-2.

Prior to 2019, Calaveras Reservoir had been operating at one -third of its capacity due to restrictions
imposed by the D WR 6BGivision of Safety of Dams. The Calaveras Dam Replacement Project, which

took place from 2011 to 2019, involved the construction of a new dam downstream of the then -
existing dam. The  Division of Safety of Dams restrictions on filling Calaveras Reservoir to full
capacity have since been removed, and Calaveras Reservoir reached full capacity during the 2022 -
2023 winter season when it was refilled completely in January 2023 following the dam replacement

project.

Figure6-2.{ Ct | Reg@aWater System Storage Capacity

Hetch Hetchy 360,360 1174
Cherry* 273,345 89.1
Lake Eleanaor 27,100 8.8
Water Bank® 570,000 1857
Subtotal Upcountry 1,230,805 401.1°
o ]
Calaveras (Alameda) 96,670 315
San Antonio (Alameda) 53,266 174
Crystal Springs (Peninsula)’ 68,953 225
San Andreas (Peninsula) 18,675 6.1
Pilarcitos (Peninsula)’ 3125 1.0
Subtotal Local 240,689 78.4'

Storage values are rounded to whole numbers for larger resenoirs.

Thres other regulating reservoirs are also part of the RWS: Early Intake, Priest, and Moccasin Resanvoirs.

Storage capacity shown includes flashboards, which are structures placed in 8 spillway to increase the capacity of a reservoir.

The SFPUC may draw against a credit of up to 740,000 AF in storage in a water bank account in Don Pedro Reservoir; 170,000 AF of this water bank
storage is only available under certain circumstances and for a limited time. For this reason, the SFPUC considers 570,000 AF in contributing to iotal storagd
for planming purposes.

Rows above do not sum to total dus to rounding.

Crystal Springs Reservoir has a maximum storage capacity of 22.5 BG (st 204.6 feet). Based on permit conditions, the reservoir is currently operated at
2B6.6 foet (8 feet balow capacity).

San Andreas Resenoir has a maxdmum storage capacity of 6.1 BG (at 451.8 feet). Since August 2020, in response to safety concems about the seismic
stability of the dam and a directive from the Division of Safety of Dams, the SFPUC has held the maximum water level at approximately 447 8 fest (4 feat
below capacity).

Pilarcitos Reservoir has a maximum storage capacity of 1.0 BG (at 696.5 feat). Since April 2025, in response to safety concarns about the seismic stability of
the dam and a directive from the Division of Safety of Dams, the SFPUC has held the maximum water level at approcdmately 681.5 feet (15 feet below
capacity).

Rows above do not sum to total dus to rounding.

For planning purposes, the total RWS storsge is 1.471.494 AF. This includes 63,700 AF in dead storage (i.e., the volume in a reservoir below the lowest
controllable level).

a o oW
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=

SourceSFPUC Dra?025UWMP
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6.2.7 Future SFPU®Vater Supply Decisions

In the 2009 WSA , the SFPUC committed to making two key decisions regarding future water supply
conditions by the end of 2018, contingent upon completion of any required environmental review
under the California Environmental Quality Act (CEQA). These decisions included whether to

1 Grant the cities of San Jose and Santa Clara permanent customer status within the RWS,
based on the availability of sufficient long -term supplies

1 Increase the existing Supply Assurance limit of 184 MGD to accommodate future demand
from Wholesale Customer s.

Prior to the 2018 deadline, SFPUC determined that it was prudent to defer these decisions due to

several uncertainties, including variability in future water supply availability, evolving growth

patterns across the Bay Area, and significantly lower than anticipated water demand. Updated
projections at the time indicated that total Wholesale Customer demand , including San Jose and
Santa Clara, which are not subject to the 184 MGD Supply Assurance , would reach approximately
173.9 MGD by 2040, remaining below the existing supply threshold. In response, SFPUC and its
Wholesale Customer s amended the WSA in 2018 to defer these decisions until the end of 2028.

This extension allows for continued evaluation of long -term supply and demand conditions,
refinement of demand forecasts, assessment of potential supply options, and completion of an y
necessary CEQA review.

Current projections continue to indicate that total Wholesale Customer demand, including that of
San Jose and Santa Clara, will remain below the 184 MGD Supply Assurance through at least 2050.

SFPUC6s ongoing planning efforts related to these decis
Alternative Water Supply Program

6.2.8 Groundwaterand BasinDescription

Localgroundwater production wells were originally usesks the primary source dflayward @ater supply.
However, m 1962, Hayward entered into an agreement with SFPUC to purghatable water supplyfor
Hayward aeedsfrom the SFPUC RW#id ceasedo pump groundwater in 1963 Groundwater is now only
used as an emergency supply by Hayward.

As shown in Figure-8, Hayward overlies portions of two groundwater basins, the southern portion of the East
Bay Plain Subbasin and the northern portion of the Niles Cone Subbasin. Hayward currently has three emergency
wells located in the East Bay Plain Subbasin and one en®rgeell in the Niles Cone Subbasin. Hayward
coordinated withthe Alameda County Water District (ACVW®¥stablish the boundary limits between the two

basins as documented in the respecttssoundwater Sustainability PlarG$P<Cty of Hayward, 2022Alameda

County Water Distric2016).

Asdescribed in detailn the next sectoR ¢AGK GKS LI aalr3isS 2F GKS {Da! &
formation of aGSAin 201732 Hayward hasassumed activananagement of the underlying East Bay Plain
Subbasinwith EBMUDand evaluatessustainableuse and managementf the Sublasin This information is
includedin the GSHor the Sublasinthat wasinitially adopted in 2022GSPs are required to be updated at least

every five yearghe East BayIRin Sublasin GSP updaisunder development anavill be submitted in 2027

31 Luhdorff & Scalmanini Consulting Engineers. (2020). Technical Memorandwhatéd June 2020.

32 City of Hayward.2017). City Council Resolution 024 https://www.hayward-
ca.gov/sites/default/files/GSA%20Formation%20Resolution.pdf
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Figure6-3. Groundwater Basins Underlying the City of Hayward
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Source: City of Hayward (2026)

East Bay Plain Subbasin

The East Bay Plain Subbasin of the Santa Clara Valley Groundwater Basin (DWR B&309.0) 8 not
adjudicated and, in its recent evaluation of California groundwater basins, DWR determined that the Basin is not
in a condition of critical overdraf

The East Bay Plain Subbasin covers an area of approximately 71,315 acres. DWR defines the lateral basin
boundaries as followsy X I Y2 NI KgSad GNBYRAy3 FftdzAlft LI LAY 02dz

33 DWR. (2020)Sustainable Groundwater Management Act 2019 Basin Prioritization
https://water.ca.gov/programs/groundwatemanagement/basirprioritization
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by the contact with Franciscan Basement rock, on the south by the Niles Cone Groundwater Basin. The East Bay
Plain Basin extends beneath San Francisco Bay to the@#@seB a Ay Qa SEGSy G 61 a NBOAaA
the 2016 Basin Boundary Modification process wherein the southern boundary of the Basin was redefined to
follow an interpretation of the ACWD jurisdictional boundary for purposes of groundwater managément.

The East Baplain{ dzo 6  &Ay A& RSaA3ayFdSR a I YSRA &BasihINR 2 NJF
Prioritization®*® Under this prioritization process, basins are ranked on eight components, and if a basin is
FAaaA3dySR Y2NB GKFy wmn G201 LIheényain EaGorsidivingitidis désigritioy’ S R |
in the East BaRlainSubbasin included population density (5 out of 5 possible pointgulation growth (1 out

of 5 possible points)otal number of wells (5 out of 5 possible pointpublic supply well density (1 out of 5

possible points)groundwater reliance (1 out of 5 possible points)d documented impacts including sea water
intrusion, subsidenceand water quality impacts (4 out of 5 possible poirftshs further discussed below, as a
medium priority basinit is subject to the requirements of SGMA.

Hayward coordinated with EBMUD on development of the East Bay Plain Su@&Rirhich establishes a
framework for sustainable groundwater management. EBMUD and Hayward, the excBRSAgor their
respective service areas, jointly prepared the GSP in compliance with California Code of Regulations Title 23,
Section 354. Th&SRcharacterizes groundwater conditions, defines a sustainability goal and sustainable yield,
and identifies projects and management actions to ensure sustainable management throt@lard beyond

while avoiding the six undesirable results under 8@MA

The GSP was adoptamh January 312022,and is availabl@ y | I & ¢ | NRI®@s:/vénd.oagviain-S Y
ca.gov/yourgovernment/departments/utilities/sustainablgroundwatermanagement

Niles Cone Subbasin

The Niles Cone Subbasin of the Santa Clara Valley Groundwater Basin (DWR Bagi@9Nii) 4s not
adjudicated andin its recent evaluation of California groundwater basins, DWR determined that the basin is not

in a condition of critical overdraft KS b At S& /2yS {dzoldAy Aa RSaAAIYIlIGSR
2019 Phase Basin Prioritizatiof?

¢tKS bAtSa /2yS {dzwolaAy Aa RSaA3Iyl S R2BasinProrit¢adiddA dzy L
The main factors driving this designation included population density (4 out of 5 possible points), population
growth (2 out of 5 possible pois}, total number of wells (2 out of 5 possible points), public supply well density

(3 out of 5 possible points), groundwater reliance (2 out of 5 possible points), documented impacts including sea
water intrusion, subsidengeand water quality impacts (3ub of 5 possible pointsand habitat impacts (2 out

3DWR. (2004). I £ A F2 N A | QRullehN.BBdEASR Baly FiadhsBbbalsitps://water.ca.govi/media/DWR
Website/WebPages/Programs/Groundwatdanagement/Bulletin1 18/Files/2003BasinDescriptions/2 009 04 East
BayPlainSubbasin.pdf

35DWR SGMA PortalBasin Boundary Modification Request System:
https://sgma.water.ca.gov/basinmod/modrequest/preview/54
(https://sgma.water.ca.gov/basinmod/modrequest/comments/p4

36 DWR. (2020)Sustainable Groundwater Management Act 2019 Basin Prioritization.
https://water.ca.gov/programs/groundwatemanagement/basirprioritization

37 https://qis.water.ca.gov/app/bpdashboard/final/

38 DWR (2020) Sustainable Groundwater Management Act 2019 Basin Prioritization
https://water.ca.gov/programs/groundwatemanagement/basirprioritization
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of 2 possible§® As further discussed below, as a medium priority basin, the Niles Cone Subbasin is subject to the
requirements of SGMA.

Additional details on thé&liles Cone Subbasame given irthe AlternativeGSRhat was developed bACWDand
submitted to DWR in 2016 andiigcorporated into thisJWMPby reference The Alternative GSP is currently
being updated.

9 The current Alternative GSP is available on the DWR and ACWD SGMAswebsite

0 https://sgma.water.ca.qgov/portal/alternative/print/4

o https://www.acwd.org/566/SustainablkésroundwaterManagementAct

1 !/ 2 5AQainativeUpdate and first fiveyear periodic evaluation of the Alternative were submitted to
DWR on December 29, 2Q24nd approved by DWR on June 27, 2024. Updated Alternative GSP for
the Niles Cone Subbagsavailable on the DWR and ACWD SGMA wedsite

0 https://sgma.water.ca.gov/portal/alternative/periodiceval/preview/4

o0 https://www.acwd.org/566/SustainablésroundwaterManagementAct

6.2.9 SGMA Groundwater Management

In 2014, the California State Legislature enacted SGMA with subsequent amendments iB@PISrequires

the formation of GSAsand the development and implementation of GSPs for groundwater basins that are
designated by DWR as medium or high prioriy. medium priority(non-critically over draftedand non
adjudicated basins the basins underlying Hayward are subject to the requirements of SGMA, including the
requirement to be covered by one or more GSAs and to prepare and submit to DWR one or moreJaS&arpy
31,2022.

East Bay Plain SubbasBSAs

Pursuant to these SGMA requirements, two GSAs were formed in the East Bay Plain $ubbd&SBMUD GSA

on August 9, 2016 (EBMUD Board Resolution 34@)9and the Hayward GSA on February 7, 2017 (City of
Hayward Resolution 1314). The Hayward GSA boanigscoincideg A 1 K G KS LR NIA2Yy 2F | | &
that overlies the basin (see Figurep The EBMUD GSA covers the remaining portion of the BdsnEBMUD

GSA and the Hayward GSA collaborativetyked together to develop a single GSP for thesEBay Plain
SubbasinThe GSWasadopted and publishedon January 26, 2022and approved by DWéh July 272023

EBMUD and Hayward are currently working together to completeeleiredfive-yearPeriodic Evaluationof

the adopted GSPThe Periodic Evaluatioend Amendmentof the GSHs anticipated to be complete and
submitted to DWR by the statutory deadline of Janugty2027.

Niles Cone Subbasi@SA
'YyRSNJ {Da!s ! /25 g+F& RS&aA3IyFIHGESR & Iy aSEOf dza"h gS t 2
hy b2@SYOSNI mnX HnamcX !/ 25Qa& . 2 NE59 dedding th beotnad theNE | F

I.

exclusive GSA for the Niles Cone Subbbasii. 5SOSYOoSNJ yS wnamcI ! /2504 .2 NR
No. 16075 authorizing staff to submit an Alternative to@GSPfor Niles ConeSubbasinz-n pdnm®d | / 2 5 ¢
¥52 wQad HAMD tKFEES H . AAY tNA2NRGATFdGA2y dzaSR GKS ol aAy

components to determine the priority. A basin is defined as Medium Priority if it has more than 14 total ranking points.
https://gis.water.ca.gov/app/bpdashboard/final/

40 CWCL0723 (C)(1).
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Alternative submittal includean explanation of how the Alternative is functionally equivalent to elements of a
GSRand achieves the objectives of SGMA.

OnJuly 17, 2019, DWR approved 2 S5Afedinative for the Niles Cone Groundwater Basin (Niles Cone Subbasin
2npdnm 2NI bAfSa /2ySod 52wQa | LIIINBGIE gl a O0O02YLI YA
the Niles Cone Subbasin Alternative which includes seven recommended acti&®¥ o incorporate in the
alternative updatewhich was submitted on December 29, 2021. DWR apprthwedlternative Update oldune

27,2024

Coordination with Groundwater Sustainability Agencies

Haywardcoordinatedwith the EBMUD GSA on the developmentloé East Bay Plain SwdsinGSPAs part of
this collaboration EBMUDand Haywarddentified sustainable management criteria and management actions
through 2042 and beyond.

Haywardalsois actively involved as a key stakeholder in SGMA implementation in the Niles Cone Subbasin,
including reviewing and commenting on SGhkéfated efforts in the basin.
6.2.10 Groundwater Wells foEmergencyDisruptions

Fiveemergency groundwater supply wells were installed between the late 1980s and98@k for use in the

event of surface water supply disruptiosach as natural disaster§he wells have not yet bearsed for this

purpose but each well igxercisedeverymonth to maintain equipment in good working ordén 2025, the

permit status for one of the welleas changed from standby to inactive. Thus; @ 6+ NRQa SYSNHSY
supply system includdsur standbyemergency groundwater supply wells that coligety have a potential yield

of 10.6MGD#*

6211t  AaG CAGS , SINBQ DNRdzyRgl GSNJ t dzYLIA Y 3

Table6-1 shows ttat Hayward hanot pumpedgroundwaterover the past five year§herefore,groundwater
wasnot includedinthe/ A {mdurficipal water supplyotal.

Table6-1. Groundwater VolumdPumped

Submittal Table €l Retail: Groundwater Volume PumpedNater Code Section 10631(4) and 10631(4

Check the box if the Supplier does not pump groundwadeoceed to the next table.

6.2.12 Stormwater

Hayward doesiot currentlyuse nor does it plato use,diverted stormwater as part of its water supply portfolio
Small amounts of rainwater may be collected by retail customers for landscapasusevater conservation
measure as discussed ibection 9.2 However, largescale stormwater capture and reuse is not currently
planned.

6.3 Wastewater Collection, Treatment, and Disposal

This sectiordiscussesvastewater inHayward including collection, treatment, and disposal.

6.3.1 Wastewater Collected Within Service Area

Hayward owns and operatea municipalwastewater collection systenand treatment plantwhich, like
Hayward2a 2 F G SNJ 5A &0 NA 06 dziid 8 y i K $DapartnénE @RubidWoiks &/ UtilHi&TRe
system collects wastewater from almost all the residential, commercial, and industrial users within the

41 Luhdorff & Scalmanini Consulting Engineers. (2020). Technical Memorandum 4.1 dated June 2020.
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incorporated city limits. Hayward also provides wastewater services to a small number of properties in
unincorporated areas of Alameda County.

The wastewater collection system is comprised of abg® miles ofgravity sewer mainsnine sewage lift
stations, andfour miles of force mainsHayward maintains a comprehensive maintenance and replacement
program to minimize the potential for sanitary sewer overflows and ensure that sufficient collection capacity is
available to meet demand.

Hayward is a founding member of the East Bay Dischargers Aut(iEBiBA)a joint powers agency that disposes
of treated wastewater through a deepwater outfall to the San Francisco Bay.

Table 62 summarizes wastewateollectionwithin Hayward2a 6+ a0 S g G.SNJ A SNIWA OS I NB I

Table6-2. Wastewater Collected Within Service Area in 2025

Submittal Table & Retail: Wastewater Collected Within Service Area in 2025
Water Code Section 10633(a)

Check the box if there is no wastewater collection system.

Percentage of 2025 service area served by wastewater collection system
Percentage of 2025 service area population served by wastewater collection s

Wastewater Collection ‘ Recipient of Collected Wastewater
Volume of Is WWTP
Wastewater Wastewater Located
Name of Wastewater Treatmeni o
Name of Wastewatel Volume Collected from Plant (WWTP) and Place ID Within
Collection Agency Metered or UWMP Service Number UWMP
Estimated? Area 2025 Area?
(MG)
Hayward Véter Resourceand
City of Hayward Metered 4,023 Recoveryracility(WRHD), Place ID Yes
229882
Total Wastewater Received from 4.023
UWMP Service Area in 2025: '
Notes:The volume of wastewater included is representative of Fiscal YearZilZBldata, reported in the
2024 and 2025 Volumetric Annual Reports and reported to the East Bay Dischargers Authority TE&D
City of Hayward formallghanged the name of the WP Qffayward Water Pollution Control Facilitg)the
WRRF (Water Resource Recoveaygility)in December of 2023.

As shown in Table-B, the Hayward WateResourceand RecoveryFacility (WRFF), received 4,023 MG of
wastewater from the UWMP service area and treated a total of 3,920 MG, shown in FabMotumes are

based on values reported to EBDA as they were included in the 2024 and 2025 Volumetric Annual Reports. Also,
in FY 20242025, amddtional 26 MG of potable water was supplemented into the recycled water system and
used for norpotable landscape irrigation use. This 26 M&Bumeis NOT included ithe total volumeshown in

Table 63.1 | & ¢ | WHRR was formally known as the Water Rioliu Control Facility? The Cityformally
OKIFy3aSR GKS FILrOAfAGeQa yIYS Ay 5SOSYOSNI HnHOO®

42 City of Hayward. (2023).egislation Detait File #6439979https://portal.laserfiche.com/Portal/DocView.aspx?id=488686&repo=r
b6d2994c
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Table6-3. Wastewater Treatment and Outcomes Within Service Area in 2025

Submittal Table 63 Retail: Wastewater Treatment and Outcomes Within UWMP Service Area in 2028ter Code Section 10633(a)

Check the box if no wastewater is treated or disposed of within the UWMP service area.
2025 Total 2025 Outcomes of Treated Wastewater
Does This Plan Volume of 2025 Water Recycled Water Recycled | Effluent Discharge that Required Discharad
Treat Within UWMP Outside of UWMP is not a Permitted q 98 Delivered to Another Entity for
Wastewater Wastewater | Volume . . for Instream Flow o
Wastewater . Service Area Service Area Recycled Water Use Additional Treatment
Treatment Plant Received of (enter data as .
Generated (enter data as (enter data as (enter data as . (enter data as applicable)
Name and Placeg . from UWMP | Water . ; . applicable)
Outside the . applicable) applicable) applicable)
ID Number .| Service Area| Treated
UWMP Service Vol. Vol. Vol. Vol. Vol. Name
Area? Treatment Treatment Treatment Treatment Treatment of other
(MG) (MG) Level (MG) Level (MG) Level (MG) Level (MG) Level (MG) entity
Hayward Rgiiell
WRRIPCFE . Secondary, Secondary,
Place ID No 4,023 3,920 | Tertiary 46 - Undisinfected 3,428 - Undisinfected 388 Er;iig?/
229882 (RCEC)
Hayward Secondary
WRRPCF No - - - Disinfected 58 - -
Place ID 23
229882
Total 4,023 3,920 46 0 3,486 0 388
Notes:(1) Volumes are representative of the FY 2025 data reported to EBDA, included in the 2024 and 2025 Volumetric AnnyarifépohtsFY2022025,
an additional 26 MG of potable water was supplemented into the recycled water system and used-fmtable landscape irrigation use. This 26 MiBume
is NOT included in this tabldtstal volume.
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6.3.2 Wastewater Treatment and Dischard#/ithin Service Area

Wastewater collectedwithin Hayward2 & & &rbkldsAcOn8eyed to the citpwned WRRFE*® The WRRFs
permitted to provide primary througtertiary-treatment for up to 18.5 MGD of wastewateCurrently, 8 the
wastewater is treated to a secondary level utilizing:

i1 Primary clarification

i Highvrate trickling filters

i Solids contact aeration basin

1 Secondary clarification

Figure 64 depicts the current wastewater treatment process unisStR I G | WRRFI NRQa
Figure6-4. HaywardWRRFRUJnit Process Flow Schematic

4 HAYWARD
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Clarifiers i East
North Trickling
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Trickling
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Thickener ~ WSS - Waste Secondary Solids
C i RSS — Return Secondary Solids

Final
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Handling |

A - Influent
B — Trickling Filter

RSS
— Clarifier
Final
C - Solids Contact & Final Clarifier Clarifier

D - Solids Thickening Solids Contact
Liquid Stream ‘ J

Solids Stream Recycled
.............. TF Recirculation Water Facility

Source: City of Hayward (2026)

The majority of teated wastewater is disinfected with sodiuhypochloriteand conveyed to EBDA for final
dichlofinationt Yy R RA & OKIF NAS @Al 9. 5! Qa O2 YAryfon af dzé Jecondary (2 G
GNBIFGSR STFtdzSyid Aa RS RUsBIECIEH Rerdy Tent®QECITMeyREEC/ tr2aklibe NI § A
wastewater toa Title 22 disinfectedtertiary levelfor use as process water for coolin§econdantreated
SFFTtdSyid Aa Fftaz aSyda G2 1&gl NR Qo treatrBedtdold TRIR 222 | 1 SN
disinfectedtertiary level which is distributed for landscape irrigation.

EFFLUENT
DISCHARGE

43 City of Hayward. (2023)egislation Detait File #643997%https://hayward.legistar.com/LegislationDetail.aspx?ID=6439979
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6.4 Recycled Water System Description

Haywardbegandeliveries of tertiarytreated recycled water tonore than30 irrigation customers itviarch 2022

as part of its Recycled Wat&hase 1Project. The projectincludedthe addition of a 0.5 MGD membrane
treatment plant, 1 MG recycled water storage tankecycled water pump station, arapproximately8.5miles

of distribution pipelinesThemembrane facility, pump station, and storage tank are collectively referred to as
I I & ¢ | NR Rcatedwat tite @RRAmMap of the Recycled Water Project Phase 1 distribution sys&ehown

in Figure 65.

The RCEC, located adjacent to HaywadRRFis a 60@megawatt natural gasired combined cycle energy
generation facility. The RCEC initiated operations in August 2013. The RCEC's permit to operate, issued by the
California Energy Commission, requires the facility to use recycled water for cétdipngard and RCEC entered

into an agreementwhereby Hayward delivers secondargated wastewater, which is further treated by the

RCEC to tertiary level in accordance with Title 22 requirements. RCEC'sdre@teleuse is a direct beneficial

use as defined in the California Code of Regulations.

In Fiscal Yea2025, Hayward delivere@88 MG to the RCEC, an averagel@f6 MGD. During the peak months
(July through December), deliveries averaged aldod2 MGD. The RCEC operates on demavidch can be
impacted by factors such as weather conditions and how many other plants are operating at the time.

Hayward has opted not to include future deliveries to RCECpnajjsctedrecycled wateusetotalsin the 205

UWMP and future updates. The second&ngated wastewaterdeliveredmust be further treated to Title 22

tertiary standarddoy RCE@@r use as cooling water in energy production. Additionally, these deliveries do not
offsetl | & ¢ Ipbthb@RG G SNJ RSYlF YR | a GKS /IFEfAFT2NYAL 9ySNRHe /
Certification of this facility includes a requirement to use recyclecewat
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Figure6-5. Recycled Water Project Location Map and Distribution System
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6.4.1 Current, Potentia] and Projected Recycled Water Uses

Currentand planned uses of recycled water within Hayward are described below, including existing applications
and anticipated future expansions. This discussion highlights how recycled water is being utilized to offset

potable water demand for nopotable purposs, such as landscape irrigation and industrial ysesl outlines
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Current Ugs of Recycled Water

As discussed in Section 6the Phase 1 Recycled Water Project established the foundation foré@ 6 I NR Q&
recycled water program. Key infrastructure improvements included construction ah#lién-gallon storage

tank and pump station (completed in November 2019), approximately 8.5 miles of distribution pipelines along
with customer connections (completed the springof 2019), and a 0.5 MGD membrane treatment facility at

the WRRHKcompleted in 2021). Following completion of these facilities, recycledndaleseries began in March

2022.

Hayward anticipates delivering approximately 72 MG of recycled water annually, equivalent to an average of
about 200,000gpd Recycled water is used primarily for landscape irrigation within approved service areas,

consistent with regulatory requirements. All recycled water applications represent direct beneficial uses as
defined underCWC 8§13050(fgontributing to reduced reliance on potable water supplies.

In addition to these uses, Hayward delivers secondisgted wastewater toRCECwhere it undergoes
additional treatment and is used for industrial cooling purposes. While this supply continues to represent an
important nonLJ2 G 6t S dzaS 2F GNBFGSR 461 adSgl GSNE AG A& y2i
accounting frarework.

Planned Uses of Recycled Water

Hayward is actively evaluating opportunities to expand its recycled water program to serve additional customers
in the coming years. As part of this effddaywardis developing a Recycled Water System PRWSPo assess
system capacity, identify potential service areas, and prioritize infrastructure improvements needed to support
future expansion. Although specific projects and customer connections have not yet been fully defined,
preliminary planning estimatemdicate that future phases of the progracould add up to approximately
500,000 @d of additional recycled water use.

Table6n adzYYlI NAT Sa 02GK Odz2NNBYyid YR FYGAOALI GSR RANBC
service area. These uses are expected to continue focusing opatahle, such as landscape irrigation and

potential industrial uses, which helpfeét demand orl | & ¢ | phithb2 &vater supply and support losigrm
water sustainability goals.
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Table6-4. Recycled Water Direct Beneficial Uses Within Servicea

Submittal Table 64 Retail: Recycled Water Direct Beneficial Uses Within Service Ate 1 SNJ / 2 RS { SO0GA 2y wmncoo 6O

Check box if recycled water is not used and is not planned for use within the service area of the supplier.
Name(s) of Facility/ies Producing (Treating) the Recycled Water (OP)1ONAL City of Hayward

Name of Supplier Operating the Recycled Water Distribution System (OPJIONAL City of Hayward
Supplemental Water Added in 2025 (volume) Include units (OPTIONAL 26 MG
Source of 2025 Supplemeniater OPTIONAL): City of Hayward
Potable or Non
Use Type Potable(after treatment | Additional Information dizy | 2 2t | 20ml | Zane | A0t \Water Use
if treated) (MG) | (MG)| (MG) | (MG) | (MG) | (MG) Volume

Landscape irrigation

Non-Potable Disinfected Tertiary 46 68 78 105 141 191 492
(exept golf courses)

Potable water was

Landscape irrigation Non-Potable supplemented into the 26 0 0 0 0 0 0
(exept golf courses)
recycled water system.
Total 72 68 78 105 141 | 191 492

Notes:(1) 2025 Actual Use volume represents the Hayward billed consumption data for Fiscal Ye202522) 26 MG of potable water was
supplemented into the recycled water system and was used forpmiable landscape irrigation us€his volume is tracked as ngotable and(3)
Landscape irrigation is for commercial, industrial and institutional landscapes.
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comparison between those projections and actual 2025 usage, as reported in Fdbl€hé 2020 UWMP
projected that recycled water use would reach amgdmately 73 MG annually by 2025, primarily for landscape
irrigation, based on the assumption that the Phase 1 Recycled Water Project would be operational by 2021.
While construction was completed in 2021, recycled water deliveries to customers bega?irr@8ulting in a

slight shift in implementation timing.

Table6-5. 2020 UWMP Recycled Water Use Projection Compared to 2025 Actual

Submittal Table 6 Retail: 2020 UWMP Recycled Water Use Projection Compared to 2025 A
- Water Code Section 10633 (e)

Check the box if recycled water was not used in 2025 nor previously proje
for use in 2020.

2020 Projection for 2025 2025 Actual Use
Use Type (MG) (MG)
Landscap irrigation (exept golf courses) 73 72
Industrial use 0 0
Total 73 72

Notes:(1) 2025 Actual Use volume represents the Hayward billed consumption data for Fiscal Year 2
2025 (2) 26 MG of potable water was supplemented into the recycled water system and was used-fo
potable landscape irrigation us&€his volume is tracked as ngotable and(3) Landscape irrigation is for
commercial, industrial and institutional landscapes.

Current recycled water applications primarily serve commercial, industrial, and institutional landdaztpes
expansion is expected to build upon these existing use types.

6.4.2 Regional Coordination for Recycled Water

Hayward participates in regional efforts to expand recycled water use thredgbation policy development,

funding initiatives, and outreach. City staff are active in several regional organizations, including the Western
Recycled Water Coalition (WRWC), Bay Area Clean Water Agencies (BACWA), the Bay Area Integrated Regiona
Water ManagemenPlan (BAIRWMP), and WateReuse California.

The WRWC is a partnership of cities, water agencies, and wastewater agencies that collaborate to secure funding
and advance locally managed recycled water projects. BACWA, through its Recycled Water Committee,
promotes water recycling to enhance environni@nprotection, improve water supply reliability, and support
economic sustainability in the Bay Area. The BAIRWMP is aaoutity effort to coordinate regional water
resource planning and improve water supply reliability. WateReuse California engdbestaté and local
policymakers to advance legislation and regulatory frameworks that support the implementation of potable and
nonlLl2 GFofS 6FGSNI NBdzaSd t I NIAOALI A2y Ay (KSasS 2NHI
water use and aligwith regional water management objectives.

6.4.3 Actions to Encourage and Optimize Future Recycled Water Use

Hayward promotes recycled water use through a combination of regulatory, financial, and outreach strategies
designed to increase demand and support kkegn program expansion:

91 Public OutreachThe City conducts outreach to increase awareness of recycled water availability and its
benefits, targeting potential customers within the service area.
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1 Mandatory Use OrdinanceThe City has adopted an ordinance requiring the use of recycled water for
approved norpotable applications withithe designatedecycled wateiservice aregwhentechnically
feasible.

1 Financial IncentivestHayward has established a recycled water rate structure that is approximately 25
percent lower than potable irrigation rates. This pricing approach, combined with supply reliability, is
intended to encourage customer participation and offset potable wdmnand.

Table6-6. Methods to Encourage Future Recycled Water Use

Submittal Table & Retail: Methods to Encourage Future Recycled Water Use

Water Code Section 10633 (f)

Planned Expected Increase ir
Name of Action Description Implementation| Recycled Water Use
Year (MG)
Complete the RWSP which will include
Recycled Water | potential project alternatives to expand
System Plan recycled water use. Estimates for the expectg 2026 0
(RWSP) increase in use will be determined once the
plan has been completed.
Expansion of the| Based on the BAWSCA Demand Study and
Recycled Water | completion of the RWSP, it is anticipated that
System and expansion of the system and the addition of 2050 191
addition of new | new customers will increase the Hayward
customers overall recycled water use.
Total 191
Unit Conversion to AH 586.16
Notes:(1) The expected increase in recycled water use is estimated based on the current Demand Stud
the RWSPand(2) Actual use increase will be dependent on the future implementation projects. This will
revisited in the 2030 UWMP.

6.4.4 Constraints on Recycled Water Expansion

While Hayward is pursuing expansion of recycled water use through the development of a Recycled Water
System Plan (RWSP), several factors may constrain implementation:

9 Distribution and StorageRecycled water demand is largely seasonal, with peak use occurring during
summer irrigation periods. The City must evaluate storage and distribution capacity to ensure the system
can reliably meet both peak and gfeak demands.

1 Water Quality RequirementsCertain industrial applications, such as cooling towers and boiler systems,
require specific water quality characteristics. Concerns regarding constituents such as total dissolved
solids and alkalinity, as well as potential impacts on landscape irrigatiaylimit customer acceptance.
Ongoing monitoring and treatment processes are necessary to ensure compliance with applicable
standards.

1 Cost: Capital costs associated with treatment, storage, and distribution infrastructure, as well as
customer retrofit costs, may present barriers to expansion. The City will continue to pursue grant
funding and evaluate potential financial assistance prograssle maintaining competitive recycled
water rates to encourage use.
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6.4.5 Assessment of Potential Usesd Future Planning

Hayward continues to evaluate opportunities to expand recycled water use to serve additional municipal and
industrial demands. In March 2028aywardcompleted a feasibility study assessing the potential development

of advanced treatment facilities to produce recycled water suitable for industrial applications, including cooling
water for data centersThe City is currently developing a RWSP, which will evaluate existing system performance,
identify infrastructure improvements, and assess alternatives ystesn expansion. The RWSP will provide a
framework for increasing recycled water use and is anticipated to be completed in summer 2026.

6.5 OtherAlternatives

This sectiordiscussesdditional alternative supply sourceBesalinatedwater opportunities water exchanges
andwater transfersare not currently participated in by Haywatdayward does not anticipate opportunities for
development of desalinated water supplies within the planning horizon of Wé&VIP. Hayward does not
currently include water exchanges in its water supply portfalior does it plan to in the futurdHayward does
not currentlyutilize water transfers as a temporary or loteym water supply to meet normal demandor does

it plan to inthe future.

6.5.1 Emergency Interties

The City of Hayward has established emergency interconnections with neighboring water agencies, including
EBMUDand ACWD, to enhance system reliability and emergency preparedness. These interties provide the
capability to transfer water on a shererm basis in the event of supply disruptions, such as those caused by
earthquakes, infrastructure failures, or other foneseen emergencies. The interties are designed to support
continuity of service and provide operational flexibility during critical conditiohdditional information
regarding the capacity, operation, and use of these interties is provided in Chapter 7.

6.5.2 Supply From Storage

Urban water suppliers that withdraw water from surface or groundwater storage for use during the reporting
@SEFNJ FNB NBIdANBR (2 NBLRZNI adzOK ¢A0GKRNInGE Tis I & a
reporting category typically applies to ageesithat actively manage stored water supplies to meet demand.

The City of Hayward does not utilize stored surface water or groundwater as part of its regular water supply
portfolio; therefore, this section is not applicable.

6.5.3 OtherProjectsand Future WaterSupplyProjects

At this time, Hayward does not have additional water supply projects planned that would result in a quantifiable
increase in potable water supply. The City continues to rely on its existing supply portfolio, which is primarily
composed of imported water dm SFPUC.

However, Hayward has implemented Phase 1 of its Recycled Water Project, which provides an alternative, non
potable water supply for irrigation useBhis projechas thecurrentcapacity todeliver approximately 73 MG of
recycled water annually to existing customers, thereby offsetting potable water denvdhde recycled water

does not increase the total potable supply, it plays an important role in enhancing overall water supply reliability
and sustainability by reducing reliance on imported water. Fupinases of recycled water expansion are under
evaluation and may further contribute to demand reduction and system resiliency.

Table6-7. Expected Future Water Supply Projectsrograms
Submittal Table 67 Retail: Expected Future Water Supply Projects or PrograWvater Code Section 10631 (f)

Check box if there are no expected future water supply projects or programs that provide a
guantifiable increase to the agency's water supply. Proceed to the next table.

City of Hayward 2025 Urbalvater ManagementPlan 64



6.6 Summary of WateiSupplySources

Table6y &dzYYI NRAT S&a 1&gl NRQa 4+ GSNJ adzllLX @ a2dz2NOSa | yR
are based on bhilled consumption data for both potable and-potable water uses, consistent with UWMP
reporting requirementsLy HAaHpX | F&8gFNRQa LRGIofS 6 GSNI adzLILI ¢

purchased from SFPUC, totaling approximately 48 ® ¢ KA & adzLJLX @ NBLINBaSyda
drinking water and continues to meet all potable demand within the service area under normadtioge
conditions.

Nonpotable water supplies totaled approximately 72 MG in 2025 and were comprised primarily of recycled
water deliveries. Of this amount, 46 MG represents recycled water produced and delivered thrdughs I NR Q &
recycled water system based on billed consumption during Fiscal YeacZ25 An additional 26 MG of
potable water was introduced into the recycled water system to supplement supply and was used for non
potable landscape irrigation purposes. AlthouglistBupplemental volume originates as potablater, it is
accounted for as nopotable use because it was delivered through the recycled water system and used
exclusively for approved ngpotable applications.

Overall, total water supplied in 2025 was approximately 5,056 MG, including 4,984 MG of potable water and 72
MGofnonLd2 G 6t S 61 GSN» ¢KSasS RIFIGF NBTESOG 1Feglk NRQa O¢2
also demonstrating the growing conttibion of recycled water in offsetting potable demand and supporting
water supply sustainability.

Table6-8. Water Supplieg, 2025 Actual

Submittal Table 8 Retail: Water Supplies 2025 Actual Water Code Section 10631 (b)

Water Supply

iti inti Water Type Actual Volume
Water supply categories AT e (after treatment if
treated) (MG)
w;feﬁased or Imported From SFPUC Billed Consumptiof Potable 4,984
From FY 2022025 Recycled
Recycled Water Water Billed Consumption Non-Potable 46
Supplemental Potable Water
Purchased or Imported added to the Recycled Water Non-Potable 26
Water L
System for Irrigation Use
Subtotal Potable 4,984
Subtotal NorPotable 72
Total 5,056

Notes:(1) Volume supplied data for Potable (SFPUC) andRtaible (Recycled Water) is based on billed
consumption dataand(2) 26 MG of potable water was supplemented into the recycled water system g
was used as noepotable landscape irrigation us€his volume is tracked as npotable

A 2 4 A x

Table 6 & dzYYlF NAT S& 1&gk NRQa LINRP2SOGSR 6 GSNJ &adzldLid AS:
NEBLINS&ASY(l aNBlFazylofte | @FAflrofSéE &dzllL) ASa FyR | NB o
and SFPUC. These projections reflect antiegbaotable and norpotable water needs, as described in Chapter

4.

Potable water supplies are projected to be met entirely through imported water from SFPUC. Potable demand
is expected to increase steadily over the planning period, from approximately 5,397 million MG in 2030 to 7,229
MG by 2050. This growth is driven byjected increases in population, employment, and overall water demand
within the service area.
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Non-potable supplies, consisting of recycled water, are also projected to increase over titagwaardexpands

its recycled water program. Recycled water use is estimated to grow from approximately 68 MG in 2030 to 191
MG by 2050. This increase reflects planned system expansion and continued efforts to offset potable water
demand through nofpotable applicéions such as landscape irrigation and potential future industrial Ussal

water supply is projected to increase from approximately 5,465 MG in 20320 MG in 2050.

While Haywaradwill continue to rely primarily on imported potable water supplies, the growing contribution of
recycled water is expected to play an increasingly important role in meeting future demand and enhancing
overall supply reliability.

Table6-9. Water Supplies; Projected

Submittal Table 8 Retail: Water Supplies Projected- Water Code Section 10631 (b)

Projected Water Supply (Report to the Extent Practicable)
Additional| Water 2030 2035 2040 2045 2050
Detailon | TYP® | Reasonably Reasonably Reasonably Reasonably Reasonably
Water Supply. Eypies afer | Available | Available | Available | Available | Available
Supply | if yreateqy | VOlume Volume Volume Volume Volume
(MG) (MG) (MG) (MG) (MG)
Purchased or | grp o | potaple | 5,397 5,734 6,162 6,651 7,229
Imported Water
Non
Recycled Water 68 78 105 141 191
Potable
Subtotal Potableg 5,398 5,734 6,12 6,651 7,229
Subtotal NorPotable 68 78 105 141 191
Total 5,465 5,812 6,266 6,792 7,420
Notes:(1) Reasonablyvailablevolumes basedon informationprovided to BAWSCA and SFPUC by Hayw
indicating the/ A (pibjeciedpotable and nompotabledemands and(2) Projected use reported in Table 4
2.

6.7 EnergyUse

Water energy intensity represents the total amount of energy required to extract, convey, treat, and distribute
water within a system, expressed per unit of water delivered. It is a key sustainability metric that reflects the
efficiency of water operationand the associated energy demands (Wilkinson, 2000). In accordance with the
DWR 2025 UWMP Guidebook, Haywarddi$eK S a ¢ 2 Gt | GAf Ad@ | LILINPréla& ¢ G2
energy use across its system.

Theselected reporting perioevas FX2025 consistent withCWCSection 10631.2(a). Energy consumption data
GSNBE RSNAGSR FNRY dziAftAde o0AfftAy3d NBO2NRa F2N KL
system in FY 2025 was approximately 3,520,711 kilel@its (kWh). This energy use is primarily asgedi

GAGK LizYLIAY3 YR RAAGNROdzAAY I AYLERNISR LRGFEOES &1 GS
reliance on pressurized conveyance and elevation changes.

.FASR 2y GKS ¢201Ft !'GAtAGE ! LIINRIOKZ 1&gl NRQa ¢l G
706.4 kWh per million gallons (kWh/MG). This value provides an important benchmark for evaluating
operational efficiency and identifying opportunigi¢o reduce energy use, greenhouse gas emissions, and overall
lifecycle costs associated with water service delivery.

In addition to potable water operations, Hayward evaluated energy use associated with wastewater collection
and treatment. Energy consumption for wastewater collection was calculated using utility billing data for sewer
lift stations and pump stations. Wiesvater treatment energy use was based on metered data from the WRRF.
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A significant portion of the energy required for wastewater treatment is offset through onsite renewable and
low-carbon energy generatiovia acogeneration facility and solar power.

These investments suppoit | & ¢ | bidRdRrisustainability goals by reducing reliance on grid electricity,

lowering greenhouse gas emissions and improving overall energy resilience within water and wastewater
operations.
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/ WATER SERVICE RELIABILITY AND DROUGHT RISK
ASSESSMENT

LayDescription

CKA& OKIFLIGSNI SOFfdd §Sa GKS NBtAFIOAtAGE 2F 1&gl NRQ:
affect supply availability under a range of hydrologic conditions, including normal water years, single dry years,
and multiple dryyear perods. In addition to the longerm reliability analysis, a comprehensiwater Supply

Reliability Assessment (WSRAJ a Drought Risk Assessment (Dégé&presented

The analysis incorporates recent guidance and methodologies provided by DWR to better characterize supply
shortages, demand reduction needs, and the effectiveness of shortage response actions under extended
drought conditionsHaywardrelied on the supply reliability estimates provided 8yPUC fdts RWS supplies,

as well aghe drought allocatiormethodology providedy SFPU@ coordination withBAWSCAThese inputs

were usedto estimate available RWS supplies in dry year types thr@ogh.

This chapter also describésl & ¢ | wafBr@upply portfolio, including its reliance on wholesale supplies, and
evaluates how those supplies perform during hydrolaliortage conditionsThisinformation is used forthe
development of water shortage contingency planning, demand management strategies, axtdriongsource
planning efforts described i@hapter 8 and Chapter 9.

To maintain consistency withe UWMPs prepared by SFPUC and other BAWSCA member agencies, portions of
the language describing the SFPUC wholesale water supply, system operations, and hydrologic assumptions are
standardized and were developed collaboratively by BAWSCA, SFPUGe aneimber agencies, including
Hayward.

7.1 Reliability of Water Supply Sources

The reliability of water supplied through tl8-PUC RWS varéesoss hydrologic year types and is influenced by
precipitation, snowpack conditions, system storage, and operational constrdityidrological modelling
indicates thatsupply availability is expected to be highest in normal and wet years and reduced during single dry
and multiple dryyear periods.

Based on information provided by SFPUC BAWSCAHayward anticipates that available supplies will be
sufficient to meet projected demands during nornyaar conditions. However, supply shortfalls are projected
under dryyear scenarios, particularly during extended drought periods when sysiiele shortayes may trigger
allocation reductions from the RW%o prepare for potential supply shortages, Hayward has develo@edr
shortageresponse actions under varying shortage leyséeChapter §.

There are inherent uncertainties associated with the assumptions used to estimayeargupply availability,
including future hydrologic variability, regulatory requirements, infrastructure performance, and water
management strategies implemented by SKPAs these uncertainties are resolved and additional data become
available, Hayward expects to refine and updataMSRAN future UWMP cycles.
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As described in Chapter 6, Hayward plans to meet specifigpotable demands, including landscape irrigation

and potential future industrial uses, with recycled water. The City considers recycled water to be a reliable and
sustainable supply source that available in all hydrologic year types at volumes sufficient to meet projected
demands.l @ 61 NRQa NB O8Ot SR g4I GSNJ adzliLsf @ A& LINAYIF NRE @
sensitive to climateehange driven variabilityddditional informationregarding current and projected potable

and recycled water demands is provided in Chapter 4Ginajpter6.

Reliability of the RWS (SFPUC Common Language)

I nitiated in 2008, SFPUCO6s Water System | mprovemgat Prog

capital program to upgrade the RWS as wel/l as the SFPUC
delivering capital i mprovements t h atprovale reliablecadfordakiiee SFPUCO
high quality drinking water in an environmentally sustainable manner to its Retail and Wholesale

Customers. The SFPUC structured WSIP to cost -effectively meet water quality requirements,

improve seismic and delivery reliabil ity goals through the year 2030, and fulfill water supply

objectives through the year 2018. The SFPUC completed the San Francisco portion of WSIP in
October 2020. As of June 30, 2025, the regional portion of WSIP was 99.3% complete, having
repaired, replac ed, and seismically upgraded crucial portions of the RWS; only two regional projects
remain in planning and construction, while 49 regional projects have been completed or are in
close -out. The SFPUC forecasts that the overall WSIP will be completed in Jun e 2032.

The SFPUC undertook the WSIP to ensure the ability of the RWS to meet Level of Service (LOS)
Goals and Obijectives for water quality, seismic reliability, delivery reliability, and water supply. The

Water Supply LOS goal, stated in the WSIP and adopted in 2 008, is to meet customer water needs
in non -drought and drought periods. The SFPUC amended and updated the LOS Goals and
Objectives in November 2023. The SFPUCG6s current LOS Gc

supply include the following

1 Meet an average annual water demand of 265 mgd from the SFPUC watersheds for Retail
and Wholesale Customers during non -drought years consistent with the Water Supply
Agreement between San Francisco and its Wholesale Customers in Alameda, San Mateo,
and San ta Clara Counties.

1 Meetdry -year delivery needs while limiting rationing to a maximum 20 percent system -wide
reduction in water service during extended droughts.

91 Diversify and improve use of new water sources and drought management, including
groundwater, recycled water, conservation, transfers, storage expansion, purified water,
desalinated water, and technological innovations that can increase supply and/or water use
efficiency.

I Maintain San Francisco retail residential potable water use below 45 gallons per capita per
day.

1 Realize annual Real Water Losses of less than 10% of water supplied to San Francisco.

T Meet 80% of San Franci scoos Recreati on and Par ks De
recycled water by December 31, 2025.

7.1.1 SourceWater Quality

As discussed in Chapteri®0% of Haywada LR Gl of S g GSNJ Aa adzll) ASR o0&
from snowmelt in the Sierra Nevadaountains. AdditionaSFPU@ater comes from rainfall collecting in East

Bay and Peninsula reservoilSFPUC supplies very higimality water with low total dissolved solid (TDS)
concentrationdrom these protected sources
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Water Quality of RWS Supplies [Water Code Section 10634]

Surface water supplies available to the RWS include the Tuolumne River and local Bay Area
reservoirs. Most of the water supply originates in the upper Tuolumne River watershed high in the

Sierra Nevada, where the watershed is protected from development and pollution. Water from
Hetch Hetchy Reservoir is conveyed to the Bay Area through a system of pipes and tunnels and

requires only primary disinfection, ultraviolet light disinfection at the Tesla Treatment Facility, and

pH adjustment for corrosion control.

The USEPA and SWRCB Division of Drinking Water have approved the use of this drinking water

source without filtration. I n contrast, water from the S
meet drinking water quality standards. The SFPUC blends filte red and treated local water with water

from Hetch Hetchy Reservoir, and most customers receive this blended supply. The SFPUC

continuously monitors and tests both raw and treated water to ensure that water delivered to

customers meets or exceeds federal an d state drinking water and public health requirements. The

SFPUC expects to continue relying on these high -quality water sources and does not anticipate

future degradation of water quality.

Each spring, the SFPUC publishes an annual water quality report (Consumer Confidence Report),

available at  www.sfpuc.gov/waterqualityreport

{Ct!/ Q& 2FGSNJ vdzr f Alie B5AQPAaAz2y NB3IdzZ I NI e O2ffSOia
A YLXE AYy3 LRAylGa GKNRBdAAK2dzi GKS w2{ (2 SyadaNB {Ct! /¢
standards.n 2024, the Water Quality Division conducted nearly 100,000 drinking watef4astources and
transmission systems. The SFPUC also has online instruments providing continuous water quality monitoring at
numerous locations.

7.1.2 City of Hayward Water Quality

Hayward does not anticipate that water quality issues will adversely affect its customers. Drinking water quality
is routinely monitored, and the City maintains the operational flexibility necessary to adjust within its
distribution system to ensure complice with all applicable federal and state drinking water standards.
Nevertheless, impaired water quality has the potential to affect water supply reliability by increasing operational
complexity of water treatment process or limiting the usability of Eldé supplies.

Haywardmaintains arigorous water quality procedurand hascontinuallymet, and will continue to meet, all

state and federal water quality regulations. All drinking water standards are set by &tEPAinder the
authorization of the Federal Safe Drinking Water Act of 1974. In California, the SWRCB Division of Drinking Water
can either adopt the USEPA standards or set more stringent standards, which are then codified in Title 22 of the
California Code dRegulations.

There are two general types of drinking water standards:

1 Primary Maximum Contaminant Levels (MGitg)health protective standards and are established using
a very conservative ridkiased approach for each constituent that takes into account potential health
effects, detectability and treatability, and costs of treatment. Public water systems magmvet water
that exceeds Primary MCLs for any constituent.

1 Secondary MClaze based on the aesthetic qualities of the water such as taste, odor, color, and certain
mineral content and are considered limits for constituents that may affastomeracceptance of the
water.

Hayward routinely monitors the water supplied to its customers to ensure it meets these drinking water
standards. Testing results are reported to the SWRiERIion of Drinking WateT his information is summarized

44 SFPUC Annual Water Quality Report (2024)
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7.1.3 Constraints orSFCPUGupplies
Constraints on Supplies [Water Code Sections 10634(b)(1), 10635(b)(2)]
The SFPUC has identified potential constraints on its water supplies. The list below summarizes the
legal, environmental, water quality, climatic, and other factors potentially resulting in inconsistent
supply.
RWS: There may be shortfalls of RWS supplies in dry years as a result of several factors, including
required instream fl ow rel eas e 8ay{Dfed rttah ePrl achi sAcnuesnsdende nit n Uty
section below) as well as  impacts of climate change on hydrology in Section 6.1.2 ).
Bay-Delta PlanAdoption
The 2018 adoption of the Bay - Delta Plan Amendment may significantly impact the supply available
from the RWS. The SFPUC recognizes that the Bay -Delta Plan Amendment has been adopted and
that, given that it is now state law, the SFPUC must plan for a future in which it is fully implemented.
The SFPUC also acknowledges that the plan is not self -implementing and therefore does not
automatically go into effect. Similarly, there is active litigation at the appellate level regarding the
Bay-Delta Plan Amendment. The SFPUC is also pursuing a voluntary agreement, known as the
Healthy Rivers and Landscapes Program (HRL). The HRL is currently undergoing evaluation at the
SWRCB. In fall of 2025, the SWRCB released a Scientific Basis Report evaluating the biological
ben efits of the Tuolumne River component of the HRL. The next step is for SWRCB to finalize this
report including scientific peer review. At the same time, the SWRCB is undergoing CEQA evaluation
of the Tuolumne HRL. No timeline has been provided for when the HRL will be considered for
adoption by the SWRCB.
Because of the uncertainty surrounding implementation of the Bay -Delta Plan Amendment, the
following WSRA includes a set of tables for two future supply scenarios: (1) a scenario in which the
Bay-Del t a Pl an Amendment is implemented and (2) a scenar.i
current conditions without implementation of the Bay -Delta Plan Amendment. Th e two scenarios
provide a bookend for the possible future scenarios regarding RWS supplies. The Bay -Delta Plan
Amendment implementation start date is unknown, for the purposes of the supply reliability
analysis, itis included in the 2030 modeling scenarios. The standardized tables associated with this
UWMP contain the future scenario that assumes implementation of the Bay -Delta Plan Amendment.
There are additional factors that could affect the availability of water supply regarding the SWRCB
curtailments and agreements with Turlock and Modesto Irrigation Districts pertaining to instream
flow obligations on the Tuolumne River. The following descr ibes these and how they were
incorporated into the water supply reliability analysis.
1 During the last two drought periods, 2013 -2016 and 2021 -2023, the SWRCB implemented
curtailments through emergency regulations and curtailment orders that attempted to limit
diversions from Central Valley watersheds including the Tuolumne River at certain times.
Due to the uncertain |legality of the SWRCB6s curtail:r
regarding any potenti al future curtail ment actions a
supply reliability analyses do not assume curtailments are in eff ect.
1 Through a 1966 agreement with the Modesto and Turlock Irrigation Districts (Districts), who
are more senior downstream appropriative water rights holders on the Tuolumne River, San
Francisco may become responsible for up to approximately 51.7% of any flow releases the

45 https://www.hayward-ca.gov/services/citgervices/waterquality
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Federal Energy Regulatory Commission (FERC) may require through issuance of a new

|l icense for the Districtsd Don Pedro Hydropower Proj e
San Francisco may become responsible is highly uncertain and may depend on mult iple

currently unknown factors, including an anticipated Endangered Species Act biological

opinion from the National Marine Fisheries Service and a Clean Water Act section 401 water

qguality <certification from the SWRCB. [Byafor FERCanci s c o
ordered flows may further depend on San Franciscobs ¢
agreement with the Districts to offset a portion of
exchange for payment. Due to the high levels of uncertainty surrounding the -Distri

relicensing process, as wel |l as the unknown timing f
water supply reliability analyses do not assume additional water supply losses from any

potential new FERC -ordered flow releases.

I The simulation of the Bay  -Delta Plan Amendment scenario assumes that a 1996 agreement
between San Francisco and the Districts (the Side Agreement), which allows San Francisco
to pay the Districts in lieu of contributing a portion of current FERC -ordered fl ow releases,
remains in effect, and that the San Francisco share of flows in excess of and not covered by
the Side Agreement is approximately 51.7%. These assumptions were made for the purpose

of completing the modeling for the UWMP update, and they do not represent a commitment
by San Francisco or the Districts to any future agreement or of San Francisco accepting
responsibility for any future FERC -ordered flow releases.

Bay-Delta Plan AmendmenUpdate

In December 2018, the SWRCB adopted amendments to the Water Quality Control Plan for the San

Francisco Bay/Sacramento -San Joaquin Delta Estuary (Bay  -Delta Plan Amendment) to establish
water quality objectives for the San Francisco Bay -Delta watershed. The  SWRCB is required by law
to regularly review this plan. The adopted Bay -Delta Plan Amendment was developed with the
stated goal of increasing salmonid populations in three San Joaquin River tributaries (the Stanislaus,

Merced, and Tuolumne Rivers) and the San Francisco Bay -Delta. The Bay -Delta Plan Amendment
requires the release of 30 -50% of t he Auni Mpathetwed tributagesfoom February
through June in every year type. In SFPUC modeling of the new flow standard, it is assumed that

the required release is 40% of unimpaired flow.

If the Bay -Delta Plan Amendment is implemented, the SFPUC will be able to meet the projected

water demands presented in this 2025 UWMP in normal years but is expected to experience supply

shortages in single dry years or multiple dry years. Implementation of the Bay -Delta Plan
Amendment could require rationing in all single dry years and multiple dry years.

Implementation of the Bay -Delta Plan Amendment remains uncertain for multiple reasons.

9 Over a dozen lawsuits have been filed in both state and federal courts challenging the
SWRCBO6s adopt i o-ieltaRlan ArheedmBra, ycluding a legal challenge filed by the
federal government at the request of the U.S. Department of Interior, Bureau o f
Reclamation. This litigation is currently at the appellate level.

46 "Unimpaired flow represents the natural water production of a river basin, unaltered by upstream diversions, storage,
or by export or import of water to or from other watersheds." Water Quality Control Plan for the San Francisco
Bay/Sacramentésan Joaquibelta Estuary (Dec. 12, 2018) p.17, fn.Avkilable at
https://www.waterboards.ca.gov/plans_policies/docs/2018wqgcp.pdf
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I The Bay -Delta Plan Amendmentis not self -implementing and does not automatically allocate
responsibility for meeting its new flow requirements to San Francisco or any other water
rights holders. Rather, the Bay -Delta Plan Amendment merely provides a regula tory
framework for implementing water quality objectives, which must be accomplished by other
regulatory and/or adjudicatory proceedings, such as a comprehensive water rights

adjudication or, in the case of the Tuolumne River, may be implemented through th e water

quality certification process set forth in section 401 of the Clean Water Act as part of the

Feder al Energy Regul atory Commissionédés | icensing pr
Grange hydroelectric projects. It is currently unclear when the licen se amendment process

is expected to be completed. This process and the other regulatory and/or adjudicatory
proceedings may face legal challenges and have lengthy timelines, and quite possibly could

result in a different assignment of flow responsibility ( and therefore a different water supply
impact on the RWS).

In recognition of the obstacles to implementation of the Bay -Delta Plan Amendment, the SWRCB

Resolution No. 2018 -0059 adopting the Bay - Delta Plan Amendment directed staff to help complete

a fnDel ta waitdeagrsemend including potential flow measures for the Tuol umne Ri
and to incorporate such agreements as an fAalterbetd i veo I
Plan to be presented to the SWRCB fas early as possible
2019, the SFPUC adopted Resolution No. 19 -0057 to support the SFPUCG6s par
Voluntary Agreement negotiation process. To date, those negotiations are ongoing under the

California Natural Resources Agency and the leadership of the Newsom administration. 47 0On

November 10, 2022, the SFPUC along with the Modesto and Turlock Irrigation Districts signed a

Memorandum of Understanding (MOU) Advancing the Term Sheet for the Voluntary Agreements to

Update and Implement the Bay -Delta Water Quality Control Plan and Other Actions. Voluntary

Agreements are now referred to as the Agreements to Support Healthy Rivers and Landscapes and
negotiations remain ongoing.

7.2 Water Supply Reliabilityfhrough 2050

The following sections describe thel & & I exid@aied wateisupplyreliability under normayear, single dry

year, and multiple dryear conditions, evaluated in fiweear increments through 2050. The Demand Study
supports this analysis by providing projected water demand scenarios and corresponding supply allocations,
based on the methodology described in Section 7.1.

This section is supported lifie SFPUComprehensive reliability assessment offfé/Sconductedas part of its
2025UWMP Theassessment results f@otable supply projections and associated reliability assumpticere

provided by SFPUC in its March 2026,correspondence tAWSCA G A Gf SR a. FaAia F2NI {¢
wSt Al 0Af A (BEPUE ReReftiick i iBciuded in Appendxof this UWMP.

As described in that documentation, for the purposes of the 2025 UWMP reliability analysis, wholesale customer
drought allocations assume an equal percentage reduction across all agencies when average RWS shortages
exceed 204 Allocation reductions under scenarios that include implementation of the-[Bdia Plan
Amendment are based on th®an Francisco Regional Water System Supply Reliability for 2025 Urban Water
Management Plans letter datddarch11, 2026 also included id\ppendixD of this UWMP

Using this framework, the percentage of available supplies presented in Table X & | LJILJX A SR (2
projected potable water demands shown in Tabi fbor each corresponding base year to estimate available
dry-year RWS supplies, as summarized inésaBB and 74.

TI L EAFT2NY AL bl GdzNF £ wSaz2dzNOSa ! 3Sy0esx ax2fdzyd NBE | INBS
Watershed< Availableat: https:/files.resources.ca.gov/voluntarggreements/
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Table7-1. Basis of Water Year Data (Reliability Assessment)

OPTIONAL Submittal Tablel7Retail: Basis of Water Year Data (Reliability Assessment)

Check the boif quantification of available supplies is not compatible with this table and is provid
elsewhere in the UWMR.ocation:AppendixD of the UWMP

Notes:(1) SFPUC supplies 100% of HayRaikotable water anchasassessed the reliability of its RWS for|
the 2025 UWMPand (2) Haywar@ @otable supply volumes and the reliability assessment information
were obtained from{ Ct !a/I(NIOK MMX HnanHc fSGGSNI LINPGARSR (2
wSEt Al 0ATf A (cRidedi® tReSNSER apgendies

SFPUOry Year Allocations

The WSA between SFPUC and the Wholesale Custamfi@nmss both Tier 1 and Tier 2 dry year allocations
described as follows.

Tier One Drought Allocations

The WSA between the SFPUC and the Wholesale Customers includes a Water Shortage Allocation

Plan (WSAP), also known as the Tier 1 Shortage Plan. This plan describes the method for allocating

water from the RWS between the SFPUDCEéIkandRandtheiWholeGalest o mer s,
Customers collectively, on the other, during system -wide shortages caused by drought. The Tier 1

Shortage Plan applies only when the SFPUC determines that a system -wide water shortage due to

drought exists, as set forth in a decla ration of water shortage emergency by the SFPUC Commission;

in the absence of such a declaration, the SFPUC also may opt to request voluntary cutbacks from

its Retail and Wholesale Customers to achieve water use reductions. The SFPUC and the Wholesale

Cust omers most recently amended the Tier 1 Shortage Plan in 2025.

The SFPUC allocates water under the Tier 1 Shortage Plan when it determines that the projected

available water supply is less than projected system -wide water purchases for the upcoming Supply

Year, defined as the period from July 1 through June 30. The fo llowing table shows the Retail
Customersé share and the Wholesale Customers6 share of t
shortages depending on the level of system -wide reduction in water use that is required. If the

SFPUC determines that the level o f system -wide reduction required during a shortage is greater

than 20 percent, the SFPUC and the Wholesale Customers will meet to discuss the appropriate

Ret ai l and Wholesale Customersod shares of avail abl e wat
shares o f available water are also known as the Retail and \
The Wholesale Customerso6 Tier 1 Allocation wild.l be appo
Customers based on a separate methodology, known as the Tier 2 Drough t Response
Implementation Plan (Tier 2 Plan), which is separately adopted by all the Wholesale Customers
wi t hout the SFPUCO6s involvement as discussed further bel
Level of System -Wide Share of Available Water
Reduction in \Nater Use SFPUC Share Wholesale Customers Share
Required
5% or less 35.5% 64.5%
6% through 10% 36.0% 64.0%
11% through 15% 37.0% 63.0%
16% through 20% 37.5% 62.5%

The Tier 1 Shortage Plan allows for voluntary transfers of shortage allocations between the SFPUC

and any Wholesale Customer as well as between Wholesale Customers themselves. In addition,

voluntary transfers of water @banke distomberythraugheeduSterBUC or a
in usage greater than required, may occur.

Under the Tier 1 Shortage Pl an, as amended in 2018, i f
results in the Retail Customers receiving a fApositive a
rather than a required reduction in water use), then the ex cess percentage for Retall is re -allocated
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to the Wholesale Customersd Tier 1 Allocation. The Ret ai
a minimum of 5% for any level of reduction in system -wide water use. The additional water
conserved by Retail Customers up to the minimum 5% level is deemed as remaining in RWS storage
for inclusion in the calculation of projected available water in future successive dry years.
The Tier 1 Shortage Plan will expire at the end of the term of the WSA in 2034, unless the SFPUC
and the Wholesale Customers mutually agree to revise or terminate it prior to that date.
Tier Two Drought Allocations
The Wholesale Customers have negotiated and adopted the Tier 2 Plan, which allocates the
Wholesale Customer Tier 1 Allocation from the Tier 1 Shortage Plan among each of the 26 Wholesale
Customers. These Tier 2 Allocations are based on a formula that takes into account multiple factors
for each Wholesale Customer including the following
1 Residential population
T Non-residenti al Abaseo (i.e., indoor) wuse
1 Seasonal uses
1 Total RWS purchases in recent non -drought years
1 Individual Supply Guarantee
The Tier 2 Plan employs a structured, sequential, five -step method to allocate water to each
Wholesale Customer. The allocations are constrained by minimum and maximum cutbacks, which
establish the maximum final allocation and minimum guaranteed final allo cation, respectively. No
agency's final allocation can fall outside of these bounds. The allocation then proceeds by prioritizing
indoor uses.
The subsequent steps systematically allocate the remaining available water based on different
customer demands. First focusing on indoor demand ) water is allocated based
residential population and the State residential efficient indoor standard (47 GPCD in 2025),
followed by an allocation based on non -residenti al ibaseo. Alimted amouniohdoor ) u
water is allocated based on seasonal use (e.g., cooling towers and irrigation). Finally, the remaining
supply is allocated based on a w eighted share of two -thirds RWS purchases in the recent non -
drought years and one  -third ISG.
The result of the Tier 2 Plan is each Wholesale Customer

of the available Tier 1 Allocation (Allocation Factor).

The Tier 2 Plan requires that the Allocation Factors be calculated by BAWSCA each year in
preparation for a potential water shortage emergency. As the Wholesale Customers change their

water use characteristics (e.g., increases or decreases in RWS purchases and use of other water
sources, changes in monthly water use patterns, or changes in population), the Allocation Factor

for each Wholesale Customer will also change. However, for long -term planning purposes, each
Wholesale Customer may use as its Allocati on Factor, the value identified in the Tier 2 Plan when
adopted.

The Tier 2 Plan was renegotiated and adopted by all Wholesale Customers in 2025.

7.2.1 WSRA Year TypeService Reliability

This section describes WRSA year -types and the associated effects on water supplies based on
Hayward regional  conditions as well as characteristics of water supplies during the year -types
required for the WSRA.

The SFPUC used its Hetch Hetchy and Local Simulation Model (HHLSM) to perform the water supply
analyses for the supply reliability assessment and the drought risk assessment within the 2025

UWMP. HHLSM combines a historical record of hydrology from 1920 th rough 2025 with a current
representation of RWS infrastructure and operations. The simulated operations include decisions on

water supply rationing during droughts. The use of those results is described below.
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A key input for the HHLSM model is the anticipated level of demand on the RWS. Supply modeling

results presented in the 2025 UWMP reflect an input of projected demands on the RWS consisting

of (1) projected Retail Customer demands on the RWS (total Retail Custo mer demands minus local
groundwater and recycled water supplies), and (2) projected Wholesale Customer purchases. The

SFPUC has estimated total RWS demands for 2030 through 2050 and used these estimates in

HHLSM simulations of RWS water supply reliabi lity. The SFPUC has a Level of Service objective of
meeting an average annual water demand of 265 MGD from the SFPUC watersheds for Retail and
Wholesale Customers during non -drought years consistent with the WSA, under which the SFPUC

has a contractual obligation to supply up to 184 MGD to Wholesale Customers. Therefore, the SFPUC
has also conducted modeling that assumes Wholesale Customer demand is 184 MGD to facilitate
planning that supports meeting this Level of Service objective and contractual obligation.

7.2.2 Service Reliabilityy Supply and Demand Comparison

The dry year periodgresentedare consistent withthe UWMP Guidebook 2025 ethodology as well as the
SFPUC Lettend the Demand Study supply projection.

Per theUWMP Guidebook 2@ the WSRANcludes three unique year types:

1 A normal hydrologic year represents the water supplies available under normal conditisnsould be
anaveragerange of years or a single representative year

1 A singledry year represents the lowest available water supply

1 A fiveconsecutive year drought represents the driest fixgar period in the historical record

Water Service Reliabilitg Normal Year

Table 72 presents projected water supply and demand totals for norpear conditions. The supply and
demand valueshown are consistent with those reported in Tablé &nd Table 4@, respectively. As indicated,
Haywardis expected to have sufficient water supplies under normal hydrologic conditions to meet projected
demands through 2050.

Under normalyear conditions, the RWS can deliver up to 265 MGD. For the purposes of this UWMP, however,
normakyear RWS supply is defined as the volume required to meet full system demands iul@nght year

The supply andsetotals presented in Table-Z include both potable and recycled water. Npotable supply
totals reflect projected recycled water production, whiclagsumed to fully meet recycled water demands. The
SFPUC supply volumes are based on confirmed demand projections providagvigrdo BAWSCA and SFPUC
for planning purposes.

Table7-2. Normal Year Supply and Use Comparison

Submittal Table 72 Retail: Normal Year Supply and Use Comparis@/fater Code Section 10635 (a)

2030 2035 2040 2045 2050
(MG) (MG) (MG) (MG) (MG)
Supply totals
(autofill from Submittal Table-8 R) 5,465 5812 6,266 6,792 7,420
Use totals
(autofill from Submittal Table-2 R) 5465 5812 6,266 6,792 7,420
Surplus/(shortfall) 0 0 0 0 0
Notes:(1) Supply and use totals include both potable water and recycled wistampotable supply totals
based on projected recycled supplies meeting recycled water demandg2) SFPUC volume based on
confirmed demands provided to BAWSCA and SFPUC by the City of Hayward.
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Water Service Reliabilitg SingleDry Year

The reliability of deliveries from thRWSs expected to vary significantly across different hydrologic year types.
As described above and detailedAppendixD, Hayward relies on SFPg@vided supply reliability estimates,
along with the drought allocatiomnalysisdeveloped by SFPUC in coordination WvBBAWSCAto estimate
available RWS supplies under-gwar conditions through 2050.

Table 73 presents projected supply and demand totals for a singleyday scenario. The values shown include
both potable and recycled water supplies and demands. For planning purposes, singé&adiyater use is
assumed to be equivalent to the normgbar demand levels presented in Tabl2 for both potable and non
potable uses.

tKSAaS LINP2SOGA2ya AYyO2NLERNIGS {Ct!/ Qa | aamdns&Mani YLI &
Amendment, consistent with assumptions used by SFPUC and several other BAWSCA member agencies. Any

identified supply shortfalls are anticipated to keddressed through a combination afater shortage
contingencysupply augmentation actions and demand reduction measures, as presented in T-2des 83.

Table7-3. Single Dry Year Supply and Use Comparison

Submittal Table 73 Retail: Single Dry Year Supply and Use Comparisater Code Section 10635(a)

2030 2035 2040 2045 2050

(MG) (MG) (MG) (MG) (MG)
Supply totals 3,776 3,907 4,085 4,325 4,625
Use totals 5,465 5,812 6,266 6,792 7,420
Surplus/(shortfall) (1,690) | (1,904) | (2,181) | (2,467) | (2,795)

Notes:(1) Supply and use include both potable water and recycled wég6ingle dry year use expected
align withTable 42 projected normal year water use, for potable and fmotable (3) Norpotable supply
totals based on projected recycled supplies meeting recycled water dem@)dsFPUC volume based on
confirmed demands provided to BAWSCA and SFPUC by the City of Hayward. Potable supply total v
provided by SFPUCIts March 12, 2026 documentation of the "Basis for SFPUC's Water Supply Relial
Modeling" and file2025 UWMP Wholesale Customer Dry Year Allocations FINAEREC projected
supplies by year and water year typith implementation of the 2018 amendments to the BaAglta Water
Quality Control Plan (Bdyelta Plan Amendment). Using this supply scenario is consistent with what S
and several other BAWSCA memhgenciesare assumingand (5) Shortfalls will be addressed with a
combination of WSCP supm@ygmentationbenefits and use reduction savings benefits as presented in
Tables & and 83.

Water Service Reliabilitg FiveConsecutive Dry Years

Based on the supply reliability estimafdable 7n  LINBaASy da | &gl NRQa LINR2SOGS|
under multiple dryyear conditions extending over a fiyear consecutive drought period.

C2NJ LI FyyAy3 LdzN12asSaszs GKSasS LINP2SOGA2y aDedBPri SO
Amendment, as well as updated wholesale allocation methodolatgssribed in Appendi®. Supply estimates
are based ohe SFPUCetterdated March 11, 2026 (Appendix D).

¢CKS FylFfeara LI ASAa RSUSNY¥AYSR NBtAFLOAfAGE FI OG2NJ
to estimate availableRWS supplieander extended drought conditions through 2050. Demand assumptions
remain consistent with the normalear projections presented in Table24and are applied uniformly across

potable and norpotable uses, with recycled water assumed to fully meet -potable demands where
available.

This multiyear dryperiod scenario represents a more severe and prolonged stress condition than the single dry
year analysis and is intended to evaluate system performance and planning resilience under extended hydrologic
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shortages. Any resulting supply deficits are addressed through implementatiwatef shortage contingency
actions, including supply augmentation and demand reduction measures, as detailed in Chapter 8 and
summarized in TablesBand 83.

Table7-4. Multiple Dry Years Supply and Use Comparison

Submittal Table 7 Retail: Multiple Dry Years Supply and Use Comparis@/ater Code Section 10635(a)

2030 2035 2040 2045 2050
(MG) (MG) (MG) (MG) (MG)
First Supply totals 3,776 3,907 4,085 4,325 4,625
year Use totals 5,465 5,812 6,266 6,792 7,420
Surplus/(shortfall) (1,690) (1,904) (2,181) (2,467) | (2,795)
Second Supply totals 3,180 3,341 3,478 3,667 3,907
year Use totals 5,465 5,812 6,266 6,792 7,420
Surplus/(shortfall) (2,285) (2,471) (2,789) (3,125) | (3,513)
Third Supply totals 3,180 3,341 3,478 3,667 3,907
year Use totals 5,465 5,812 6,266 6,792 7,420
Surplus/(shortfall) (2,285) (2,471) (2,789) (3,125) | (3,513)
Fourth Supply totals 3,180 3,341 3,478 3,667 3,907
year Use totals 5,465 5,812 6,266 6,792 7,420
Surplus/(shortfall) (2,285) (2,471) (2,789) (3,125) | (3,513)
Fifth Supply totals 3,180 3,341 3,478 3,667 3,907
year Use totals 5,465 5,812 6,266 6,792 7,420
Surplus/(shortfall) (2,285) (2,471) (2,789) (3,125) | (3,513)
Notes:(1) Supply and use include both potable water and recycled wgeMultiple dry year use expecte
to align withTable 42 projected normal year water use, for potable and faotable; (3) Nonpotable
supply totals based on projected recycled supplies meeting recycled water depfdp8stable supplies in
projected multiple dry years provided by SFPUiGiMarch 12, 2026 documentation of the "Basis for
SFPUC's Water Supply Reliability Modeling" an@@25 UWMP Wholesale Customer Dry Year
Allocations_FINAL.xISFPUC projected supplies by year and water yeamtithémplementation of the
2018 amendments to the Bayelta Water Quality Control Plan (BBglta Plan Amendment). Using this
supply scenario is consistent with what SFPUC and several other BAWSCA agsnbiEsare assuming
and(5) Shortfalls will be addressed with a combination of WSCP sapgigentationbenefits and use
reduction savings benefits as presented in Tabl@sa®d 83.

7.2.3 Water Supply ReliabilittManagement Actionsaand RegionalCoordination

Hayward implements a combination of demand management measures, supply planning tools, and

regional coordination efforts to support long -term water supply reliability, consistent with the best
management practices described in Chapter 9. In addition, Haywa rd continues to update its WSCP,
which identifies a structured set of actions to reduce water demand and manage supply conditions

during shortage events.

At the regional level, Hayward actively participates in planning and coordination efforts led by the
SFPUC and BAWSCA to optimize use of existing supplies and evaluate opportunities for developing
additional water resources. As part of this collaboration, Hayward supports BAWSCA in the
development of its Long -Term Reliable Water Supply Strategy 2050 (Strategy 2050), a
comprehensive regional assessment of member

Strategy 2050 is intended to identify regional water supply and demand management gaps and
establish a coordinated framework to improve long -term reliability and resilience across the
BAWSCA service area. Key objectives of the strategy include:

City of Hayward 2025 Urbalvater ManagementPlan 78

agenci esbd



1 Providing a comprehensive assessment of regional supply and demand management needs
and available options

1 Establishing a framework for collectively maintaining and enhancing water supply reliability
and resilience

1 Supporting engagement on emerging regulations that affect water supply and demand
management

Expanding regional collaboration to address shared water supply challenges
Identifying funding needs and strategies to support water supply reliability investments

Promoting access to affordable and sustainable water supply and demand management
solutions for all customers

Strategy 2050 is evaluating approximately 70 potential projects and actions (P&As), including both

infrastructure and non  -infrastructure measures. These include stormwater capture projects, onsite

reuse technical assistance programs, groundwater banking part nerships, new and replacement

groundwater wells, and intertie development and optimization projects, among others. The strategy

evaluates these options under a range of future hydrologic , regulatory, and demand scenarios to

assess their contribution to reg ional water supply reliability and to prioritize implementation actions.

The Strategy 2050 planning effort is anticipated to be completed by 2027. Following completion,

the focus will transition to implementation of prioritized actions, ongoing monitoring and reporting

of progress, and integration of findings into BAWSCAO®s a

SFPUQVSIP Projects

Through its  WSIP, the SFPUC has undertaken several water supply projects designed to enhance
system reliability to meet dry-year demands. Those projects include the following:

1 Calaveras Dam Replacement Project. Calaveras Dam is in the East Bay near a seismically
active fault zone, and following the Loma Prieta earthquake in 1989, it was determined to
be seismically vulnerable. To address the dambés vuln

dam of equal height do  wnstream of the existing dam. This project was completed in 2022.
Calaveras Reservoir was completely refilled in 2023 and is now operating at full capacity.

1 Alameda Creek Recapture Project. The Alameda Creek Recapture Project includes new
facilities in and around an existing quarry pit in Sunol Valley to recover the loss of water
supply associated with instream flow release and bypass requirements related to the
Calaveras Dam Replacement Pro  ject. The project is anticipated to be completed in 2032.

1 Lower Crystal Springs Dam Improvements. The Lower Crystal Springs Dam
Improvements Project was completed in May 2012. The related joint San Mateo
County/SFPUC Bridge Replacement Project to replace the bridge across the Lower Crystal
Springs Dam was completed in January 2019.

1 Regional Groundwater Storage and Recovery Project. The Regional Groundwater
Storage and Recovery (RGSR) Project is a strategic partnership between the SFPUC and
three Wholesale Customers in San Mateo County: the California Water Service Company
(serving South San Francisco and Colma), the City of Daly Cit y, and the City of San Bruno.
The project sustainably manages groundwater and surface water resources to provide the
RWS with additional supplies during times of drought. During years of normal or heavy
rainfall, the SFPUC provides additional surface water from the RWS to the three agencies in
northern San Mateo County, allowing them to reduce the amount of groundwater that they
pump from the southern Westside Groundwater Basin. Over time, the reduced pumpi ng
allows the aquifer to naturally recharge and result in increased groundwater storage of up
to 61,000 acre -feet of new water supply available during dry years. As of December 2025,
the SFPUC had accumulated approximately 14 billion gallons of groundwater storage credits
(about 43,093 acre  -feet) through the project.
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1 The RGSR project has two phases. Phase 1, which included building thirteen production wells
and treatment facilities, is complete. Phase 2 design began in early 2020 and covers
rehabilitating and  reinstalling pumps, installing two new variable frequency drivers, and
conducting start -up testing and well disinfection. Pumps at the Hickey, Southwood Drive,
and Mission well were rehabilitated, packed, and stored due to staff shortages, operational
challenges, and elevated ammonia levels at the Southwood Drive w ell; they may be
reinstalled later. Construction on Phase 2B began in 2024 and would transport groundwater
from SFPUC South San Francisco Main Well to California Water Service Company Treatment
Station in South San Francisco. The project will make improvem ents at the existing well site
which includes mechanical, electrical, structural, and corrosion protection upgrades. The
SFPUC also prepared a conceptual engineering report and initiated design work for additional
treatment to address the high ammonia leve Is at the South Spruce Lane Well and Treatment
Facility. Minor amounts of groundwater pumping from RGSR wells have occurred during
start - up testing and monthly maintenance.

1 Regional Groundwater Treatment Improvements Project. The SFPUC approved this
new project in the 10  -Year Water Enterprise Capital Improvement Program for FY 2021 -
2030. The project includes treatment facilities for several of the RGSR project wells to
address groundwater quality issues that have emerged since the wells were constructed.

1 Water Transfers. During the planning and implementation of the WSIP, the SFPUC pursued
a long -term agreement to transfer 2 MGD from Modesto irrigation District to the SFPUC in
drought years. Negotiations with Modesto Irrigation District ended in 2012 when an
agreement could not be reached. The dry -year transfer project is now being included as
part of the new SFPUC Alternative W ater Supply Program and is described in further detalil
below.

SFPUQ@lternative Water Supply Program
In 2019, the SFPUC established the Alternative Water Supply (AWS) Program to identify and plan

water supply and storage projects and actions that increase the dry -year reliability of the RWS.
Based on the 2045 planning horizon that the SFPUC applied in its February 2024 AWS Plan, the
SFPUC anticipates a water supply gap will occur in future dry years. The AWS Program aims to help

fill the gap through local and regional capital projects. The February 2024 AWS Plan identified six
regional projects that might partially address the future water supply gap and the priorities for this

planning effort. Since the development of that plan, three projects have been deferred (Daly City

Recycled Water Expansion, Alameda County Water District -Union Sanitary District Puri  fied Water,

and Calaveras Reservoir Expansion) and one project has been canceled (Los Vaqueros Reservoir
Expansion). The AWS Program is continuing to pursue the following two projects:

1 PureWater Peninsula . PureWater Peninsula (formerly known as the Crystal Springs
Purified Water Project) is a purified water project that could provide 6 MGD of additional
potable water supply to the RWS through surface
Springs Reservoir. The currently proposed project involves treating wastewater effluent from
Silicon Valley Clean Water at a new advanced purified water facility located on the Peninsula
and transmitting that purified water to Crystal Springs Reservoi r, where it would blend with
RWS surface water supplies before the SFPUC treats it again at Harry Tracy Water Treatment
Plant. A future phase could provide an additional 6 MGD of additional potable water supply
to the RWS. Project partners include the SFPUC, Silicon Valley Clean Water, BAWSCA, Mid -
Peninsula Water District, California Water Service Company, City of Redwood City, City of
Foster City, and City of San Mateo.
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1 South Bay Purified Water .In 2023, the SFPUC, the City of San Jose, and the City of Santa
Clara completed an initial feasibility study for the South Bay Purified Water project,
envisioned as a 10 MGD purified water project that would serve the local demands of San
Jose and Santa Clara during all types of water years and deliver an additional volume of
water supply to the RWS in dry years. Currently, Santa Clara Valley Water District (Valley
Water) is working with San Jose and Santa Clara to design a larger project to meet broader
regi onal needs. The SFPUCO6s participation in this
benefits to the RWS customers. This project may also assist the SFPUC with its decision
regarding San Jose and Sant a Othesrdiscdssedatoet us as RWS ¢

If both AWS projects that SFPUC staff has identified through the current planning process can be
implemented, there would still be a supply shortfall to meet projected needs associated with
implementation of the Bay  -Delta Plan Amendment. Furthermore, both alternative water supply
options are in the planning phase and are subject to changes in institutional structure and design.

Given the limited availability of water supply alternatives, unless the supply risks are significantly

reduced, the SFPUC will cont inue to plan, develop, and implement all potential projects that can

help bridge the anticipated water supply gap during droughts.

Outside of the AWS Program, the following additional regional projects are included in the
Agreements to Support Healthy Rivers and Landscapes discussed in the Bay -Delta Plan Amendment
section above. Progress on these water supply options will be guided by scientific monitoring and
collaborative decision making.

1 Groundwater Banking. [Groundwater banking projects in the Modesto Irrigation District
and Turlock Irrigation District service areas could provide the SFPUC with some additional
water supply to meet instream flow releases in dry years, reducing water supply impacts on
t h e R Wifasibilty study of this option is included in the Agreements to Support Healthy
Rivers and Landscapes.

1 Inter -Basin Collaborations. inter -Basin Collaborations could include establishing a
partnership between interests on the Tuolumne River (such as the SFPUC) and those on the
Stanislaus River, which would allow responsibility for streamflow to be assigned variably
based on the annual h  ydrology. The Tuolumne system tends to spill more excess flow in
wetter years than the Stanislaus system, and this excess flow could be shaped and credited
to meet Stanislaus system requirements, while New Melones Reservoir in t he Stanislaus
system is refilling. Then the stored water could be partially used to provide required
streamflow to meet Stanislaus and Tuolumne requirements in future dry years.

1 Dry -Year Transfers. The SFPUC initiated discussions with irrigation districts under WSIP
to secure a dry -year transfer (see WSIP Dry  -Year Water Supply Projects section above).
While no transfer was secured, the SFPUC continues to engage in discussions with irrigation
district s to explore potential transfer opportunities.

The SFPUC6s AWS Plan published in February 2024 included
consider water supply needs and related tradeoffs; guide the decisions to proceed with

environmental review; and continue the development of projects that can be st meet anticipated

water supply needs. In June 2025, the SFPUC prepared a progress report that provided status

updates on the AWS projects. In 2027, the SFPUC plans to review and revise its Alternative Water

Supply Plan based on updated information.

7.3 Drought Risk Assessment

In addition to the long -term WSRA presented in the preceding sections, the Drought Risk
Assessment (DRA) evaluates the City water supply risks under a severe drought scenario lasting

five consecutive years following the completion of this assessment (i.e., 2026 through 2030). The
DRA provides a near -term planning perspective that informs the demand management measures,

water shortage response actions, and supply augmentation programs described in Chapters 8 and

9. Suppliers may conduct an interim update or updates to this DRA within the five -year cycle of its
UWMP update (i.e., before the 2030 UWMP).
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Consistent with B/C10635(b), the DRA evaluates the reliability of supplies under extended drought conditions
and supports proactive planning for shortages. Hayward may update this assessment within-tteafitBVMP
cycle, prior to the 2030 UWMP, if new information becoraeailable that substantially affects supply or demand
assumptions.

7.3.1 DRAMethodology

As afirst step to the DRA, Hayward estimated unconstrained water demand for the next five years.
Unconstrained water demand is the expected water use in the absence of drought water use

restrictions. The characteristic five -year water demand is from the 2025 Demand Study, a uniform
demand and conservation savings projection for each Member Agency developed by BAWSCA and

further described in DWR Section 4.2.5.

7.3.2 SourcespecificReliability Assessment

The available water supplies assumed in the DRA are based upon the same methodology and
assumptions used for the long -term water service reliability assessment, provided in DWR Section
7.2, and relies on information provided by SFPUC and BAWSCA.

The data and methods used to determine the RWS supply for the DRA dry -year sequence are the

same as those described in the ASFPUC Supply Model ed RWS
The SFPUC used the HHLSM with the design drought sequence to perform the water supply analyses

and simulate the water supply shortage conditions over the five -year drought period.

Because the start date of the implementation of the Bay -Delta Plan Amendment is unknown, the
DRA considers the supply scenario without the implementation of the Bay - Delta Plan Amendment.

7.3.3 Total Water Supply and Use Comparison

DWR Table 7 -5 provides a comparison of Hay wa rwatérsupply and demand for an assumed five -
year drought period from 2026 through 2030 for the scenario without implementation of the Bay -
Delta Plan Amendment since the start date of implementation is unknown. Under this scenario,

Hay wa rsdppldes are not expectedto meetdemands inthe eventofafive -year drought starting

in 2026 .
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Given the current uncertaintgiscused inSection 7.Jand Section 7.2Hayward could revise its DRA prior to the

2030 UWMP update if significant new information becomes availaBM/C810635(b) perrits urban water

suppliers to conduct an interim update or updates to their DRA within theytae cycle of its UWMP update.
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Table7-5. FiveYearDrought Risk Assessment

Submittal Table 75 Retail: FiveYear Drought Risk Assessmentater Code Section 10635(b)(3)

2026 | Total
Total Water Usg (MG) 5,015
Total Suppliey (MG) 5,015
Surplus/Shortfall w/o WSCP Actic 0
2027 | Total
Total Water Usg  (MG) 5,140
Total Supplies (MG) 5,055
Surplus/Shortfall w/o WSCP Acti (85)
2028 | Total
Total Water Usg  (MG) 5,267
Total Supplie§ (MG) 5,056
Surplus/Shortfall w/o WSCP Acti (211)
029 ota
Total Water Usg  (MG) 5,373
Total Supplies (MG) 5,056
Surplus/Shortfall w/o WSCP Acti (317)
2030 | Total
Total Water Usg  (MG) 5,465
Total Suppliey (MG) 5,056
Surplus/Shortfall w/o WSCP Acti¢ (409)
Notes:(1) Supply and use totals include both potable water and recycled w@jekultiple dry year use
expected to align with BAWSO@&mandStudy projected normal year water use, for potable and-non
potablefrom 2026 through 2030(3) Nonrpotable supply totals based on projected recycled supplies
meeting recycled water demanggl) Potable supplies in projected multiple dry years provided by SH
inits March 12, 2026 documentation of the "Basis for SFPUC's Water Supply Reliability Modeling"
2025 UWMP Wholesale Customer Dry Year Allocations FINAIERIEC projected supplies by year an
water year typewith implementation of the 201&mendmentgo the BayDeltaQuality ControPlan
(BayDelta Plan AmendmehtUsing this supply scenario is consistent with what SFPUC and several
BAWSCA membagendesare assumingand (5) Shortfalls will be addressed with a combination of
WSCP suppBugmentationbenefits and use reduction savings benefits as presented in Tal2lesd
8-3.

(o]
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8 WATER SHORTAG

LayDescription

The California Water Code Section 10632 requires évdsgin Water Supplighat serves more than 3,000 acre

feet per year or has more than 3,000 connections to prepare and adopt a stands¥ater Shortage
Contingency Plaas part of its UWMP. The WSCP is required to élgupliers to plan for a greater thas0%

supply shortage and is due to be updatery fiveyears.

2 GSNJ AaK2NIF3IS O2¥ b NTEY DRNNRPHMBGAGRO/KA TOAKES |/ K Ko/ REINIII 1 &g/
G2INBLI NE F2N I yR NBARELRFROWR 6 K SHNINERRBY 6 BS DA Sy (. (2
normal expected customer water usied K 2 NIi | ACGRMNES: (2 |y dz¥sudhidd water supByl & 2 v 2
quality changes, climate change, drought, and catastrophic events (e.g., earthduaké).s | WER Bravides

reaktime water supply availability assessment and structured steps designed to respond to actual conditions.
This level of detailed planning and preparation will help maintain reliable supplies and reduce the impacts of
supply interruptionsThis WSCP is due to be updatedsed on new requirements, every five years and will be
adopted as a current update for submissiord@/Rby July 1, 2026

8.1 Overview of the WSCP

The WSCRProvides proactive mitigation measurés assistHaywardduring periodsof water shortagesThe
WSCReontains documented processes and procedunsbich are given legal authority through the Water
Shortage Contingency Response Ordinance (Water Code Section T0B32)llowdHayward) governing body,
its staff, and the publito easily identify and efficiently implement paetermined steps to ntigate a water
shortageto the level appropriate for the degree of anticipated shortfall

Figure 8.1illustrates the interdependent relationship between the three procedural documents related to
planning for and responding to water shortages.
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Figure8-1. Water Shortage Contingency Plan Flow of Information

Urban Water Management Plan A comprehensive water
management action plan to assess
water supply reliability.

Chapter 8:

Water Shortage Contingency Plan A detailed plan to predict and

mitigate a water shortage
condition

Provides the legal authority to
enforce the Water Shortage
Contingency Plan

w

I | & ¢ | WIEEn&ludes steps to assess if a water shortage is occurring antewiee of shortage actions
needed to achieve the best response as appropriate tocthraditions.

TheWSCRontainsthe followingprescriptive elements:
An analysis of water supply reliability

The drought shortage actions for each of the six standard water shortage levels that correspond to water
shortage percentages ranging from 188/greater than 50%

An estimate othe reductionamountneeded toclosethe supply gap for each measure

Protocols and procedures to communicadentifiedactions for any current or predicted water
shortage conditions

Procedures for alnnualWater Supply andDemandAssessment
Monitoring and reporting requirements tdeterminecustomer compliance

1 Procedures for revaluatingand improvinghe WSCP

8.2 Summary of Water Shortage Response Strategy and Required DWR Tables

This WSCP is organized ititcee mainchapters as listed below, witthapter3 aligned with the California Water
Code Section 16032 requirements. addition to the WSCRection 6.2f this UWMP has further details on
I F@gl NRQA o GSN) adzZllL)t ¢ aeadsSvyao

Chapterl ¢ Introduction and WSCP Overview. Tthapterprovidesan overview of the WSCP fundamentals.
Chapter 2¢ Background. Thishapterprovidesinformationon Hayward \&ater service area.

Chapter3 ¢ Water Shortage Contingency Response and Preparedness Plahhiagchapter describes the
procedures, policies, and response actions used to monitor water supply conditions and implement staged
responses to water shortages.

Section 3.1 Water Supply Reliability Analysis. This seqgpimvides a summary of the water supply analysis and
water reliability findings from the 2EUWMP,
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Section 3.2; Annual Water Supply and Demand Assessment Procedures. This geotiaesa description of
procedures to conduct and approve the Annual Assessment.

Section 3.%; Six Standard Water Shortage Levels. This seftibrnLJt  Aya GKS 2{/t Qa &4AE &
levels corresponding to progressive ranges of up to 10, 20, 30, 40, 50, and more ¥hahdstages

Section 3.4; Shortage Response Actions. Thissedidha ONA 6 Sa (GKS 2{/tQa aK2NIl 3S
with the defined shortage laals the seismic risk assessment, and local and regional emergency response and
hazard mitigation plans

Section 3.5¢ Communication Protocols. This sectiaddresses communication protocols and procedures to
inform customers, the public, interested parties, and local, regional, and state governments regarding any
current or predicted shortages and any resulting shortage response actions.

Section 3.6 Compliance and Enforcement. This secti@scribes customer compliance, enforcement, appeal,
and exemption procedures for triggered shortage response actions

Section 3.7¢ Legal Authorities. This sectiolescribeghe legal authorities that enablelaywardto implement
and enforce its shortage response actions

Section 3.8¢ FinanciaEffectsof the WSCP. This sectipnovidesa description of the financiaffects of and
responses to drought conditions

Section 3.9¢ Monitoring and ReportingThis sectiordescribes monitoring and reporting requirements and
procedures that ensure appropriate data is collected, tracked, and analyzed for purposes of monitoring
customer compliance and meeting state reporting requirements

Section 3.1@¢ WSCP Refinement Procedures. This sediluitesses reevaluation and improvement procedures
for monitoring and evaluating the functionality of the WSCP

Section 3.1X, Special Water Feature Distinctiohhis sectioefines water features that are artificially supplied
with water.

Section 3.12¢ Plan Adoption, Submittal, and Implementation. This secpaovides a record of the process
Haywardfollowed to adopt and implement its WSCP.

8.3 Water ShortageContingencyLevelsand Measures

The WSCP is based on adequate details of supply augmengatibdemandeductionmeasures structured to
match varying degrees of shortageinform relevant stakeholdersf what to expect during a water shortage.
Hayward has adopted water shortage levetmsistent with the requirements identified in CWC Section 10632
(@)(3)B), shown in Tabl&-1 here and in thaVSCPRecycled water irrigation customease not subject to the
landscape irrigation prohibitions.
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Table8-1. Water Shortage Contingency Plan Levels

Submittal Table 8L: Crosgeference for Standard vs Supplier Shortage Lewels
Water Code Section 10632(a)(3)(B)

Standard

Shortage Levelg

Check the box if the Supplier uses the Standard six levels of water shortage.

Percent
Shortage
Range

Suppliers
Shortage
Levels

Percent
Shortage
Range

Shortage Response Actions
(Narrative description)

0%

0%
(Normal)

A Level 0 Water Supply Shortag€ondition exists
when Hayward notifies its water users that no
supply reductions are anticipated in this year.
Hayward proceeds with planned water efficiency
best practices to suppordustomerdemand
reduction in line with statenandated
requirements andocalgoalsfor water supply
reliability. Permanent water wastgrohibitions are
in place as stipulated IHayward2a t N2 KA
WastefulWater PracticeOrdinance.

Up to 10%

Up to 10%

AlLevell Water Supply ShortageCondition exists
when Hayward notifies its water users that, due
drought or other supply reductions,aistomer
demandreduction of up to 10% is necessary to
make more efficient use of water and respond tg
existing water conditions. Hayward
shallimplement the mandatory.evell
conservation measures identified in this ordinan
The type of event that may prompt Haywaia
declare d_evell Water Supply Shortage may
include, among other factors, finding that its
wholesale water provider calls for extraordinary
water conservation.

Up to 20%

Up to 20%

AlLevel2 Water Supply ShortageCondition exists
when Haywardotifies its water users that, due td
drought or other supply reductions,aistomer
demandreduction of up to 20% is necessary to
make more efficient use of water and respond tg
existing water conditions. Upon declaration of
alLevel2 Water Supply Shortage condition,
Haywardshall implement the mandatoriyevel2
conservation measures identified this ordinance.

Up to 30%

Up to 30%

AlLevel3 Water Supply ShortageConditionexists
when Haywardleclares a water shortage
emergency condition pursuant to California Watg
Code section 350 and notifies its residents and
businesses that up to 30étistomerdemand
reduction is required to ensure sufficient supplie
for human consumptionsanitationand fire
protection. Haywardanust declare a Water Supply
Shortage Emergency in the manner and on the
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Submittal Table 8L: Crosgeference for Standard vs Supplier Shortage Lewels
Water Code Section 10632(a)(3)(B)

Standard

Shortage Levelg

Check the box if the Supplier uses the Standard six levels of water shortage.

Percent
Shortage
Range

Suppliers
Shortage
Levels

Percent
Shortage
Range

Shortage Response Actions
(Narrative description)

grounds provided in California Water Code secti
350.

Up to 40%

Up to 40%

Aleveld Water Supply ShortageCondition
existswhen Haywardleclares a water shortage
emergency condition pursuant to California Watg
Code section 350 and notifies its residents and
businesses that up t40%customerdemand
reduction is required to ensure sufficient supplie
for human consumptionsanitationand fire
protection. Haywardnustdeclare a Water Supply
Shortage Emergency in the manner and on the
grounds provided in California Water Code secti
350.

Up to 50%

Up to 50%

ALevel5 Water Supply ShortageConditionexists
when Hayward declares a water shortage
emergency condition pursuant to California Watg
Code section 350 and notifies its residents and
businesses that up to 50% or marestomer
demandreduction is required to ensure sufficient
supplies for human consumption, sanitation and
fire protection. Haywaranust declare a Water
Supply Shortage Emergency in the manner and
the grounds provided in California Water Code
section 350.

>50%

>50%

AlLevelé Water Supply ShortageConditionexists
when Haywardleclaresa water shortage
emergency condition pursuant to California Watg
Code section 350 and notifies its residents and
businesses thagreater than50% or more
customerdemandreduction is required to ensure
sufficient supplies for human consumption,
sanitation and fire protection. Haywardust
declare a Water Supply Shortage Emergency in
manner and on the grounds provided in Californ
Water Code section 350.

8.3.1 Supply AugmentatiorMeasures

Thesupplyaugmentation actionghat align withcertain shortage leved aredescribed irrable 82 and in the
WSCPThese augmentationgpresentshort-term managemenbbjectivestriggered by the WSCP and do not
overlap with the longerm new water supply development or supply reliability enhancement projects.
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Table8-2. Supply AugmentatiorMeasures

Submittal Table & Retail: Supply Augmentation and Other Actiong/ater Code Section

10632(a)¢) (A), (C) and (E)
Is the Supplier completing this table using the standard six levels?

Supply How much is this going to
i reduce the shortage gap?
Shortage Méot\fl:g(g;e::lztlg?her R Additional Explanation or
Level Shortage Gap Reference

Actions by Water Il/srlé‘;?aore Reduction
Supplier 9 (MG)

Emergency Interties with EBMUD
ACWD, and the Regional
5 Other Purchases Percentage 0%50% Emergency Intertie. Potential yielg
will depend on agency's ability to
deliver water.
I F&@gl NRQa SYSNH
system includes 4 emergency

. groundwater supply wells that
5 (C()jt]:grgzt)lons Volume 159 collectively have 10.6 MGD

potential yield (for no more than 5

consecutive days, or 15 days tota
per year).
Notes:(1) Volume listed is the theoretical amount that could be obtained through emergency
interties. Actual volumes will depend on the agency's ability to deliver watet(2) Emergency well
are permitted for shorterm (five consecutive days) use only, and no more than 15 toégisper
year.

8.3.2 Demand ReductioMeasures

Thedemand reductioractionsthat align with each shortage level are describedlable 83. This tablealso
estimatesthe extent to which that action will reduce the gap between syppnd demand

to demonstratethat the chosensuite of shortage response actions can be expected to deliver the necessary
requirements of a given shortage levitigation with recycled water would be allowed if the shortage response
actions are implemented.
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Table8-3. Demand Reductio\ctions

Submittal Table & Retail: Demand Reduction Actior§Vater Code Section 10632(a)(4)(B) and (E)
Is the Supplier completing this table using the standard six levels? (yes/no)

How muchwill this
reduce shortage gap?

Penalty,
Shortage| Demand Reduction Shortage Additional Explanation or Charge, or
Level Actions Volume or Gap Reference Other
Percentage Reduction Enforcement?
(MG)
All decorative water features
Other water feature )
—_ must re-circulatewater, or
0 or swimming pool Percentage 0 . Yes
I users must secure a waiver
restriction
from Hayward.
Washing or hosing down
vehicles is prohibited except
0 Other Percentage 0 by use of a handh_eld Yes
container, hose with an
automatic shut off device, or
at a commercial car wash.
Washing hard or paved
surfaces is prohibited except
Other- Prohibit use to alleviate _safety or sanitary
hazards using a handheld
of potable water for . .
0 . Percentage 0 container, hose with an Yes
washing hard . .
automatic shut off device, or
surfaces .
low-volume high pressure
cleaning machine that
recycles used water.
Watering vegetated areas in
Landscape Restrict manner that causes excessiv|
or prohibit runoff water flow or runoff onto an
0 Percentage 0 o . . Yes
from landscape adjoining sidewalk, driveway,
irrigation street, alley, gutter, or ditch is
prohibited.
Landscape Other Irrigating ornamental turf on
0 landscapeestriction | Percentage 0 public street medians is Yes
or prohibition prohibited.
Landscape Other No landscape watering shall
0 landscapeestriction | Percentage 0 occur within 48 hours after Yes
or prohibition measurable precipitation.
Landscape Other Any new plantinghould
0 landscapeestriction | Percentage 0 includedrought tolerant Yes
or prohibition plants
No landscape watering with
Landscape Other potable water onNon-
0 landscapeestriction | Percentage 0 FunctionalTurf at Cll and Yes
or prohibition Homeowners Association
sites.
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Submittal Table &8 Retail: Demand Reduction Action®Vater Code Section 10632(a)(4)(B) and (E)

Is the Supplier completing this table using the standard six levels? (yes/no)

How muchwill this
reduce shortage gap?

Penalty,
Shortage| Demand Reduction Shortage Additional Explanation or Charge, or
Level Actions Volume or Gap Reference Other
Percentage (Reduction_ Enforcement?
(MG)
Cll-Restaurants may Cll- Restaurants may only
0 only serve water Percentage 0 Yes
serve water upon request.
upon request
Cll- Lodging Cll- Lodging establishment
establishment must :
0 : Percentage 0 must offer optout of linen Yes
offer opt out of linen .
- service.
service
ClI- Other CII No single pass cooling syster
0 restrictionor Percentage 0 may be installed in new or Yes
prohibition remodeled buildings.
Other- Prohibit All new commercial car wash
vehicle washing and laundry facilities must re
0 except at facilities | Percentage 0 circulate the wash water or Yes
using recycled or obtain a waiver from
recirculating water Hayward.
Other- Require
0 automatic shut of Percentage 0 Use a shutoff nozzle on hose Yes
hoses
Unauthorized use of hydrants
0 Other Percentage 0 is prohibited. Authorl_zatlon Yes
for use must be obtained fron
Hayward.
Expand Public Community Outreach and
1 Information Percentage| 0-1% | Messaging (Expand Public No
Campaign Information Campaign).
Expand Public Encourage customers to was
1 Information Percentage| 0-1% | only full loads when washing No
Campaign dishes o clothes.
Expand Public Encourage customers to use
1 Information Percentage| 0-1% | pool covers to minimize No
Campaign evaporation.
1 Provide Rebates for Percentage| 5-15% Provide rebates for turf No
Turf Replacement replacement.
Other- Customers
must repair leaks, . .
1 breaks, and Percentage| 0-5% Fix leaks °T fgulty sprinklers Yes
. : promptly/within 5 days.
malfunctions in a
timely manner
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Submittal Table &8 Retail: Demand Reduction Action®Vater Code Section 10632(a)(4)(B) and (E)

Is the Supplier completing this table using the standard six levels? (yes/no)
How muchwill this
reduce shortage gap? Penalty,
Shortage| Demand Reduction Shortage Additional Explanation or Charge, or
Level Actions Volume or Gap Reference Other
Percentage (Reduction_ Enforcement?
(MG)
Watering or irrigation of
vegetated areas is prohibited
between 9 a.m. and 6 p.m.
Landscape Limit except by use of a handheld
1 landscape irrigation | Percentage| 0-5% | device, hose equipped with a Yes
to specific times automatic shutoff device, or
for adjusting orepairingan
irrigation system for short
periods of time.
1 restrictionor Percentage| 0-1% L . Yes
prohibition be prope_rly maintained and ir
full working order.
Other Prohibited Uses:
Hayward may implement
1 Other Percentage| 5-10% | other prohibited water uses Yes
as determined, after notice to
customers.
Landscape Prohibit All nonessentialpotable
2 certain types of Percentage| 0-1% | water use for commercial ang Yes
landscape irrigation industrial use should cease.
Provide Rebates on Provide rebates on plumbing
2 Plumbing Fixtures | Percentage| 0-1% , . Yes
and Devices fixtures and devices
Other- Customers
must repair leaks, . :
2 breaks,pand Percentage| 0-1% F'.X I_e aks or faulty sprinklers Yes
. . within 4 days
malfunctions in a
timely manner
Irrigation shall be limited to 3
days per week turf watering
Landscape Limit when using_ potable water.
o Plant containers, trees, shrul
2 landscape irrigation | Percentage| 5-10% Yes
to specific days and vegetab!g gardens may k
watered additional days using
only drip irrigation or hand
watering.
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Submittal Table &8 Retail: Demand Reduction Action®Vater Code Section 10632(a)(4)(B) and (E)

Is the Supplier completing this table using the standard six levels? (yes/no)

How muchwill this
reduce shortage gap?

Penalty,
Shortage| Demand Reduction Shortage Additional Explanation or Charge, or
Level Actions Volume or Gap Reference Other
Percentage (Reduction_ Enforcement?
Filling or refilling ornamental
lakes and ponds is prohibited
\F/ev:;[frgcft\a/va;?;rezse Ornament_al Iakes'an_d ponds
2 for decorative water | Percentage| 0-1% that _s_ustaln aquatic life of Yes
features, such as S|gp|f|cant value and_ were
fountains actively manage_d prior to the
storage declaration are
exempt.
2 Eﬁgﬁﬁ;e Line Percentage| 0-1% | Decrease line flushing Yes
Pools and Spas .
2 Require covers for | Percentage| 0-1% Pools and Spaskequire Yes
pools and spas covers for pools and spas
Other Prohibited Uses:
Hayward may implement
2 Other Percentage| 5-10% | other prohibited water uses Yes
as determined, after notice to
customers.
Other- Customers
must repair leaks, . )
3 breaks, and Percentage| 0-1% \Ilzvli>t<hliena;<3;)rsl"aulty sprinklers Yes
malfunctions in a y
timely manner
Other water feature Decorative water features
3 or swimming pool Percentage| 0-1% | that use potable water must Yes
restriction be drained and kept dry.
Require a construction water
Other- Prohibit use use plan be submitted to the
3 of potable water for Percentage|  0-1% water supplier that addresses Yes
construction and how impacts to existing wate
dust control users will be mitigated (such
as dust control).
Irrigation shall be limited to 2
days per week turf watering
Landscape Limit when using_ potable water.
3 landscape irrigation | Percentage| 5-15% Plant containers, trees, Yes
to specific days shrubs and vegetable_z_garden
may be watered additional
days using only drip irrigation
or hand watering.
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Submittal Table &8 Retail: Demand Reduction Action®Vater Code Section 10632(a)(4)(B) and (E)

Is the Supplier completing this table using the standard six levels? (yes/no)

How muchwill this
reduce shortage gap?

Penalty,
Shortage| Demand Reduction Shortage Additional Explanation or Charge, or
Level Actions Volume or Gap Reference Other
Percentage (Reduction_ Enforcement?
(MG)
Other Prohibited Uses:
Hayward may implement
3 Other Percentage| 5-10% | other prohibited water uses Yes
as determined, after notice to
customers.
Existing pools shall not be
Other water feature emptied and refilled using
4 or swimming pool Percentage| 0-1% | potable water unless requireg Yes
restriction for public health and safety
purposes.
Other water feature . .
L No new permits for pools will
4 or swimming pool Percentage| 0-1% be issued Yes
restriction '
Irrigation shall be limited to 1
day per week turf watering
Landscape Limit when using potable water.
o Plant containers, trees,
4 landscape irrigation | Percentage| 5-15% Yes
o shrubs and vegetable garden
to specific days -
may be watered additional
days using only drip irrigation
or hand watering.
Hayward may reduce water
5 Other Percentage| 5-10% allocations m_all categories tg Yes
meet the available water
supply
Landscape Prohibit Watering of parks, school
) grounds, and recreation fields
5 certain types of Percentage| 0-1% |: o Yes
L is prohibited,except for rare
landscape irrigation : :
plant or animal species
Other Prohibited Uses:
Hayward may implement
5 Other Percentage| 5-10% | other prohibited water uses Yes
as determined, after notice to
customers.
Moratorium or Net
5 Zero Demand Percentage|  0-2% Moratorium or net zero _ Yes
Increase on New demand on new connections
Connections
Landscape Prohibit Hayward may shut off all nen
6 all landscape Percentage| 0-5% | essential water servicesll Yes
irrigation irrigation is prohibited.
City of Hayward 2025 Urbalvater ManagementPlan 94



Submittal Table &8 Retail: Demand Reduction Action®Vater Code Section 10632(a)(4)(B) and (E)

Is the Supplier completing this table using the standard six levels? (yes/no)
How muchwill this
reduce shortage gap? Penalty,
Shortage| Demand Reduction Shortage Additional Explanation or Charge, or
Level Actions Volume or Gap Reference Other
Percentage (Reduction_ Enforcement?
(MG)
Waterfor commercial,
manufacturing, or processing
ClI- Other ClI purposes shall be reduced in
6 restrictionor Percentage| 5-15% | volume by up to 50%r Yes
prohibition exceeded if necessary for
public health and safety
purposes.
Water use for public health
6 Other Percentage| 0-15% and safety burposes only. Yes
Customer rationing may be
implemented.
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9 DEMAND MANAGEMENT MEASURES

LayDescription

This chapter describes the water conservation programs that the City of Hayward has implemented, is currently
implementing, and plans to implememacally and regionallyDemand Management Measures (DMMs) are
specific actions undertaken by water suppliers to promote efficient water use and reduce overall dédmand.

the state level, these shifted from meeting Best Management Practices (BMPs) capita water reduction

targets set by the Water Conservation Action of 2009 (SB)ahd more recenty to water efficiency targets
mandated by Assembly Bill (AB) 1668 and Senate Bill (SB) 606. Urban suppliers will need to meet these new
mandates starting in 2027.

¢CKSAS YSIadaNBa LXFe I ONARGAOFE NRES Ay &tdmhSupplyy Ay 3
reliability. As population growth increases water demand, and as factors such as climate change introduce
additional uncertainty to water suppbwailability, the importance of DMMs continues to grdy.implementing

a comprehensive portfolio of DMMs, Hayward is better positioned to respond to changing supply conditions,
reduce peak and overall water demands, and enhance system resilience. Tioetseat$o support compliance

with state requirements and contribute to achieving regional and statewide water conservation objectives.

9.1 Regional Water ConservationBAWSCA Conservation Programs

BAWSCA manages a Regional Water Conservation Program comprised of several programs and
initiatives that support and augment Member Agenciesd al
efficiently. These efforts extend limited water supplies that are availabl e to meet both current and

future water needs; increase drought reliability of the existing water system; and save money for

both the Member Agencies and their customers.

The implementation of the Regional Water Conservation Program builds upon the Demand Study
(completed in December of 2025). These efforts include both Core Programs (implemented
regionally throughout the BAWSCA service area) and Subscription Programs (fund ed by individual
Member Agencies that elect to participate in  and implement them within their respective service
areas).

BAWSCAG6s Core Conservation Programs include organizing
water - efficient landscape design, assistance related to Advanced Metering Infrastructure (AMI) ,and

ot her associated progr ams t hat wor k to promote smart \
Subscription Programs include numerous rebate programs, educational programs that can be

offered to area schools, technical assistance to Member Agencies in evalua ting water loss, and

programs that use data analytics to provide customized water -saving recommendations to

customers. In total, BAWSCA offers 24 programs to its Member Agencies and that number continues

to grow over time.

Each Fiscal Year, BAWSCA prepares an Annual Water Conservation Report that documents several
conservation program metrics exemplifying the benefits of the Regional Water Conservation

Program to all 26 BAWSCA Member Agencies. Additionally, the report highlights how all 26 Member
Agencies participate in one or more of the Subscription Programs offered by BAWSCA, such as

rebates, water loss management and large landscape audits. The Demand Study indicates that
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through a combination of active and passive conservation, 16.14 MGD will be conserved by
BAWSCAG6s Member Agencies by 2050.

The Core Programs provided as a part of the Regional Water Conservation Program include
conservation measures that benefit from regional implementation and provide overall regional

benefit and are funded through the annual BAWSCA budget. The Subscription P rograms are
conservation measures that individual agencies must elect to participate in and whose benefits are

primarily realized within individual water agency service areas. As such, the Subscription Programs

are funded by individual member agencies, bas ed on their participation level.

9.2 DemandManagementMeasuresfor Retail Suppliers

This section describddayward? planned effortsin implementing various conservation measures to mieet
water use targetaindits future plans for achieving its water usdjectives.

9.2.1 Water Waste Prevention Ordinance

Hayward City Council firatloptedthe Prohibition of Wasteful Water Practic€dinance irl993that explicitly
listed wasteful water practices and activities thate prohibited The Ordinance wasipdated andamendedin
2017to incorporate prohibitiorof additionalwater wasting activitiesandis included inthe Hayward Municipal
Code Section 112.478, Increasingly restrictive enforcement mechanisms are included in the Ordinance.

In general, the Ordinancawaysprohibits the use of potable water for neessential purposesuch as
1 Defective or broken plumbing
1 Flooding or runoff into gutters and streets
1 Irrigation that results in excessive water flow, overspray, or runoff onto sidewalks, driveways, etc.
1

Washing of buildings, sidewalkBjvewaysand the like, with a hose unless it is equipped with a positive
shut-off nozzle

1 Washing of vehicles with a hose unless it is equipped with a positiveofhubzzle
9 Water fountains and other decorative water features unless the water is recirculated

While no changes to the Ordinance are anticipated in the near telagwardwill consider revisions as need
to ensure that the document remains current.

9.2.2 Metering

The City of Hayward Water System is fully meteMeters are read a minimum of six times annually for billing
purposes, and all water sales are based on metered consumption.

In 2018 Haywardimplemented an AMI system, includingpladng its approximately 36,000 water meters with

new AMI-compatible units This new technology allows for comprehensive customer engagement, including the
ability to monitor daily and hourly water use and receive notices of continuous water usage. The AMI system
also provide$laywardwith extensive data regarding customer use that will inform water conservation programs
and helpHaywardtarget its resources more effectiveliResidents and businessesn alsoaccess thi water

use informationthrough the customeportal andset upleak alert notificatios to achievemeasurable water
savings in a timely manner

48 City of HaywardMunicipal Code §1-2.47 (Water Waste Prohibition)
https://library.municode.com/ca/hayward/codes/municipal_code?nodeld=HAYWARD MUNICIPAL_CODE_CH11PUUT_AR
T2HAMUWASY _SP147PRWAWAPR
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9.2.3 ConservatiorPricing

Conservationpricing provideseconomic incentives to use watefficiently and maximze revenue from
volumetric rates, in relation to the direct costs of providing service.

Hayward implemented conservation pricing in the early 1990s, through a structure bytivbigblumetric rate
increases as the quantity of water used increases. The tier rate struatwaysremains in place and is not
dependent on a water shortage for implementatioWhile the tier structure itself has been modified
occasionally since it was fiishiplemented the basic premise has remained constant:

9 Customers pay for water in direct proportion to the cost of delivering that wated one group of
customers does not subsidize the cost of service to another group

1 Rates are calculated in accordance with accepted principles and based on the actual cost of service for
each usage tier

1 The current rate structure incorporates three tiers for residential customers and two tiers for non
residential accounts

In addition to tiered usage ratesjaywardencourages water conservation by maintainintpa fixedservice

fee. This fee is used to recover costs that do not vary with the amount of water used, such as meter reading,
billing, customer servigeand longterm debt service.The California Water Efficiency PartnersfizalWEP)
considers onservation pricing to be effective if the revenue from fixed fees represents no more than 30% of the
Gl GSNIJ dziAf AGeRYR08 2 (i F B 6 NER Q i dz8 axédiséfvictlBed Coynplased abo Py T
of the total Water Fund revenue.

Information regarding penalties, chargesd otherenforcementdor excessive use during watghortages and
impacts of water shortages on revenues and expenditaresn| | € ¢ | 2B2R\US(.
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annually after a rigorous examination of service costs and anticipated water deliveries and in accordance with

applicable laws that govern water pricing, includipgvisions of Proposition 21&aywardimplements all
required publicnotices andthe CityCouncil conducts a public hearing before adopting water rates.

9.2.4 Public Education and Outreach

Hayward conducts an extensive and varied public education and outreach program to inform and encourage
customers regarding water use efficiency. Program components inthed®llowing

Marketing Materials

1 Materials to promote rebates and noost replacement fixtures, such as website announcements and
brochures

9 Billing inserts created for a variety of topics, including education opportunities and rebate offers
Water Efficient Landscape Classes
1 Tenin-personclasses offered in a typical year

9 Diverse range of topics, includiggrdening with succulentgreating a native pollinator gardenain
gardens and rain barreldrip irrigation, lawn replacement, argpring and winteedible gardening

Water Bill Information
1 Gallons per day usage
1 Comparison of water use with prior year

1 Usage for preceding 12 billing periods in etisyead chart format
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School Education

1 In-class curriculum consisting of lesson plans, teaching aids, student woskhodlactivities, anda
water-wise kit for each student (home water use survey, water saving showerfaagkt aerators, and
leak detection aids)

1 Assembly prograstailored to specific grade levels
Information Booths

1 Participation irtity eventsthat attract many residents and businesseach asummer street fairs, Earth
Day eventsand other relevant activities

1 Water conservation informatiors availablgo customers atity sites with highcustomer traffic, such
asthe Development Services and Revenue Office

Website and Socidlledia

1 Comprehensive websitaith up-to-date information about water conservation, tips andtools for
reducingwater use, rebatencentives and media updates

1 Haywardwater conservation isactive on social media sites, includingnstagram, Nextdogrand
Facebook

Water WasteReporting
1 Online reporting portal andedicatedemailaddress created for reporting wateraste incidents

1 Timely actionsakento notify propertyownersandensure correctiveactions

9.2.5 Programsto Assesand Manage DistributionSystemReallLoss

Hayward maintains an aggressive programmonitor and address distribution system loss&ection 43
includes a discussion and quantification of real system losses, current and projected. This section documents
Haywarda | OdA2ya (2 t20F4G4S IyR O2NNBOG RAAUGUNAROGdzIAZ2Y &

In 2011,Haywardcompleted a detailed Water Audit and Component Analysis of Real and Apparent Losses,
utilizing the AWWA methodologyAs a result, a comprehensive leak detection and repair effort was
implemented in 2012 to locate leaks through the distribution system, including all service connettiemsost

recent audit was completed in 2026r calendaryear 2024 Analysis and repair eff@icontinueon an annual

basis with corrective actions after each annual water loss report.

Haywardmaintains staff dedicated to responditgand repairing reported water main and distribution system
leaks on an ongoing basis. As necessary, outside resources are brougtdddress emergency situations.
Haywardalso notifies customers when a leak on the custoféide of the meter is suspected. In addition,
operations staff track the hotspots of frequent water main leaks and breaks throegigr&phicinformation
Systems(GI§ mapping. The map informs staff to plan for future capital improvenpenjects.

Since some loss potentially results from high system pressure in certain locations, a pressure management
program has been put in plac®perations staff carefully monitor the pressure in key system locations in each
elevation zone to reduce the potential for excessive pressure that could result in pipeslrahleaks.

9.2.6 Water ConservatiorProgramCoordinationand Staffing Support

Water conservationin Hayward is acollaborative effort, utilizing both local andregional resourcesThe
implementation of conservation activities and functiasgurrently assignedo the Water Resources Division

andis supported by other staff membgrThis includes the Water Resources ManaBé&nner,and Engineer,
amongother® | I @41 NRQ&a / 2YYdzyA (@& ategldRakayp&thdr in menfainiigvebgitk h T F
information, water conservation messaging, and memi#reach.
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The current water conservation representative is:

Cheryl Muna

Water Resources Manager

777 B. Street

Hayward, CA 94541
Email:.cheryl.munoz@haywarda.gov

Hayward actively participates in regional demand management efforts, including development and
implementation of the Regional Water Conservation Implementation FMayward staff participate regularly

in meetings and working groups to develop effective regional programs and evaluate each conservation program
to assess its benefits to Hayward customers.

Haywardcurrently participates irthe following regionakfforts:

1 Waterefficientlandscapeclasses

1 Schookducationprograms (irclassand assembly)

1 Largelandscape watebudgets

I Rainbarrelrebates

1 Commercial, Industrial, and Institutional (@tjgation Hardware Rebate
Other programsimplemented byHaywardon alocalbasis includéhe following

1 Lawnreplacementrebates

i Conservation devicgshowerheadskitchen and bathroonfiaucetaerators)

1 Residentiakelf-audit toolkits

9 Customer AMI portal

Leak notifications public information and outreachefforts are typically a mixtureof regional and local
messaging.Haywardhasparticipatedin regionaloutreach campaigns, particularly durimigought, but also
maintains aobust local presencenHayward & ¢ SsocalAmiédiaitaditional medigandat localevent.

Water conservatioprogramsare solelyfundedby water salesrevenue.ForFY2025, a total of nearly $860,000
wasbudgetedfor water demand management hisamountisin additionto staffing cost$or water conservation
program management, irrigatiomanagementfor city-ownedlandscaping, and monies paidregionalentities
for program development anaversight.

9.3 Other DemandManagementMeasures

In additionto the DMMspreviouslydiscussedHaywardis implementingthe following programs

Rebate Programs

Haywardcurrently offers financial incentives for thellowingwater useefficiency measures:

1 LawnReplacement Arebate of $0.75per squarefoot for replacementof existing frontyard lawnwith
water efficient landscapingb0.50 for replacement of bagkard lawn and an additional $0.2%r square
foot of lawn converted using sheet mulching.

1 RainBarrels¢ A rebate of $50 for the purchaseof a rain barrel to collectainwater for irrigation and
other non-potableuses

1 Irrigation Hardware ReplacemeqtA rebate ofup to $5 for higkefficiency sprinkler nozzles, up to $10
for spray bodies with pressure regulation, and up to $30 for large rotors.
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LargeLandscapd’rogram

Haywardhascontractedwith Waterfluenceto develop and distribute watelbudgetsand bimonthly water use
reports to selecteadtustomers withlargelandscapes.

Fixture Replacements

Low water use showerheadsand/or kitchen and bathroomaucetaerators are provided at no cost to single
family and multifamily residenesupon request.

Water Efficient Landscaping @ity-Owned Sites

Haywar®da 2 | 4§ SNJ Cdzy R &adzZlJLl2NIa adlFFFAy3a Ay (GKS alAydaSyl
water usage irrigation and backflow devicesights-of-way, mediansandcity-owned properties. This includes
monitoring and maintaining Cal Sense irrigation and water conservation devices throudgnpuard

Water Efficient Landscap@rdinances andsuidelines

The Hayward City Council has adopted a variet@rdinances and guidelines for the purpose of conserving
water resources and increasing sustainability. These documents address ssshess landscape irrigation
water use and water waste prohibitions. The OrdinaasesHayward Municipal Code §1-2.47,Alameda County
BayFriendly Water Efficieritandscap@rdinance andOrdinance No. 43Xivic Green Building and BEsiendly
Gardening

9.4 Implementation over the Past Five Years

The following sections document implementation of the water conservation programs listed in the previous
sections over the past five years.

Water Waste Prohibition Ordinance

Hayward2 Erohibition of Wasteful Water Practic€@rdinance waséirst adopted in 1993 and was most recently
updated in2017. It serves as a cornerstone for actions takermHaywardto address incidents of wasteful water
use. The initial action is a written notice to alert the property owner of wasteful activities. In most cases,
corrective action is takehy the property ownerlf not, Haywardfollows up with a second notice, door hanger,
and personal contact. If the situation is still not correcteldywad mayissue administrative fines and/or limit
water service.

The Ordinance islwaysin effect, regardless of water suppl@ver the lasfive years(2021-2025), 351 reports
of water waste were received and acted uponHgyward

Metering
I | & ¢ lwsiBr&yatemis fullymetered, and allwater bills are basedon meteredwater usage.
ConservatiorPricing

@6l NRQa ¢ (S5SNI NI G Sdasetvite®asiR. Sifics tRévearly B80s, dvgfer tons€rzatiod rates
have been in place, whereby the volumetric rate increases as the volume of water purchased increases. Further,
Haywardhas maintained a low fixed service fee, which i2@¥5generatedabout 19% of thetotal Water Fund
Revenue.

Public Education and Outreach

Haywarda | OGA DS YR NRoOdza G Lzt AO SRdzOF GA2Y | YR 2dzi NB
Section 9.24 to promotethe water conservation message to customers.

Following are some key fiweear statistics to illustrate theucces®f other efforts to educate water customers:
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9 SchoolEucation ¢ In FY2025 Haywardprovided the WaterWisen-class curriculum to oves,033
studentsacross 14 schoaf§ The WaterWise curriculum includes lesson plans, teaching aids, student
workbools, student activities, an@ water wise kit for each student (home water use survey, water
saving showerheadaucet aerators, and leak detection aids). The home water use survey and low water
using devices provide opportunities for students to engage their families in conservation actiaties.
programs are marketed through direct contact wittachers atHayward Unified School District and
private schoolsRrograms are offered on a firstome, firstserved basiff funding is available.

1 Information Booths andEvent Participation ¢ Haywardparticipates in at leastix to eightevents each
year to distribute informational brochures and devices to gublic

1 Water Efficient Landscape Classesin 2025, Hayward hosted 11 in-person classes, attended by
approximately 200 people. The class size and hanrds approach serve to provide a meaningful
educational experiencelhe primary methods used to promote the classesaaborating with the
Hayward Downtown Libraryand promoting the classes oHaywardd @ ¢ SaddisbaaiSmedia
platforms

Distribution System Losses

Haywardtracks and maintains a comprehensive leak detection survey and repair progr&@5, Gty crews
uncovered92 water service leaks and main breaks. It is estimated that repair of these leaks resulted in water
savings of aboud 71267 gpd orabout 528-acre feet peryear. With this programQty crews respond promptly

to reports of main breaks and water service leaks to minimize system losses.

Other Demand Management Measures

1 Rebate Programsg During the past five yearslaywardhas provided the customer rebates described
below. The rebates are marketed througtaywarda ¢ S0 adA(iSax ySgaft Sifi SNAZ
purchase information.

0o Lawn Replacements Over the last five yearsa total of 10 rebates have beeissued for the
replacement of lawn with water efficient landscaping.

0 Rain Barrelg A total of 10 rebates have been issued for the purchase of rain barrels.

i Large Landscape Water Budget®Vater budgets have been developed &2 sitefor customers with
large landscapedhis program allows participating customers to track their water budgets and usage
data in a Glbased portal to assist them in making informed decisions to conserve wasgmvard
selecscustomers for participation, prioritizing customers who have the largest irrigated landscapes and
the highestirrigationwater consumption.

1 Fixture Replacementg Between FY2P2 and FY 225, 147 single and muitamily residential units
have been provided with water efficient showerheads and kitchen and bathroom faucet aerAtors
with rebates, the program is promoted through the website and brochures. Many customers are also
referred by the Revenue Office when they call to ask for assistance in reducing water consumption.

1 Water Efficient Landscape Ordinances and Guideliges addition to the Water Waste Prohibition
Ordinance® the Hayward City Council has enacted the Bay Friendly Water Efficient Landscape

49 EarthCapades B¥25 YeaEnd Report

50 City of HaywardHayward Municipal Code 832147
https://library.municode.com/ca/hayward/codes/municipal _code?nodeld=HAYWARD_MUNICIPAL _CODE_CH11PUUT_AR
T2HAMUWASY _SP147PRWAWAPR
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Ordinancé' and the Civic Bay Friendly Landsaap Ordinance®® Hayward supports a fultime
Landscape Architestaff position toadminister theBay FriendlyWater Bficient Landscape standards.

9.5 Planned Implementation to AchieviéVater Use Targets
I @61 NRQa NI a A RcapitdiwaterfusageysRerydod®@oimpareddd bath stetewideaverage and
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Haywardhas achieveits 2020 water use per capitatarget ! RRAGA 2yt AYF2NX I GA2Y |6
of SBX7-7 is included in Chapter 5 tifis UWMP Nevertheless, Hayward will continue to implement aggressive

DMMs Assuming they remain cosffective, the followingpreviously describeaneasuresare expectedto
continue

Rainbarrelrebates

=

Lawnreplacementrebates

Water efficientlandscapeclasses

Public outreactandeducation

Schookducationprograms (irclassand assembly)
Largelandscapeavater budgets

Fixture replacementéshowerheadskitchen and bathroonfiaucetaerators)
Customer AMI portal

Leak notification

Conservatiorpricing

=A =4 =4 =4 4 4 4 4 -4 I

Water efficientlandscaping ofity-ownedsites
1 Enforcemenbf city ordinances

As water conservation is a constantly evolving field, Hayward will continue to research and evaluate programs
and technologgesto meetits Urban Water Use Objectivege Section 9)6Hayward will expandutreach and
education effortsto help residential and Ctustomersoptimize their water use efficiency. This will include
enhanced communication campaigns, workshops, and digital resources that promoteeffatEmt practices

and inform customers about available programs and incentidagward will also support customers in adopting

Best Management Practicéy providing guidance on efficient irrigation, leak detection, fixture upgrades, and
landscape conversiolhrough proactive engagement and targeted messaging, these efforteelplimeet

I I & ¢ | NRe&m wateRcgn3ervion goals.

51 Alameda County CDBay Friendly / WELO Ordinance Updates
https://www.acgov.org/cda/planning/landuseprojects/welo _ordinance.htm

520ro Loma Sanitary Distriébrdinance No. 4https://orolomasanitarydistrict.ca.gov/files/749012d38/ordinanes-
civicgreenbuildingand-bayfriendly-gardening.pdf
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9.6 Urban Water Use Objective(Future Requirements)

Beginning in 2023uppliers are required to calculate and report their annUsYUQ submit validated water
audits annually, and implement and report BMP CII performance measures.

An Urban Watef dzLJLJX A S Neldased!od dffibient water use of the following:
1 Aggregate estimated efficient indoor residential water use
1 Aggregate estimated efficient outdoor residential water use

1 Aggregate estimated efficient outdoor irrigation landscape areas with dedicated irrigation meters or
equivalent technology in connection with Cll water use

1 Aggregate estimated efficient water losses
1 Aggregate estimated water use for variances approvethe\sWRCB
1 Allowable potable reuse water bonus incentive adjustments

BAWSCA andaywardoffer a suite of programs, described in defaieviously inthis chapterwhich will help
Haywardmeetand calculate it®&WUQ Haywardhas successfully met itdWUOfor the past three consecutive

years, demonstrating a sustained commitment to water conservation and efficient water management. Through

a combination of conservation programs, customer outreach, and the implementation of -effigent
technologies andpractices,Hayward continues to maintaiwater use levels below thetateQa OF f Odzf | i
threshold. Continued engagement withop residential andCll water use customerslong with providing
practicalBMPs,will continue to supporiongterm reductions in water demand and ensure compliance with

state water efficiency standards.
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LayDescription

Procedures for adopting and implementing t2€25 UWMP and WSCPFn a transparent and stakeholder
accessible manner. The procedures are designed to provide custaritiethie opportunity to understand water
supply management, planning, and reliability, as well as to provide idyruadopted UWMP may be used to
support water supply capital planning and investmeas well aspotential rate adjustmentsAdequate
notification andthe associatedpublic hearing allowfor interested parties to affect reliability and future
investments in local water management.

This chapter details the processeaywardfollowed for review and adoption of the 2025 UWMRd WSCP
including noticing, public availability and review, public hearing, adoption, submission, and implementation, as
well as the processes for a potential amendment of an adopted UWMP.

10.1 Notice of Plan Preparation

On January22, 2026, notices of preparation and intent to update the UWMRd WSCRvere emailed to
applicablecities, county, and otheagencies as requireghore than 60 days in advance of thablichearing. A
copy of theNotice of Intent to Update the 2BUWMPand WSCkincludedin AppendixB.

In May 2026, notices of the public hearing were emailed to the applicalities, county, and otheagencies as
required more than 14 days prior to the hearing. The notioetided the location where the 262JWMPand
WSCRould be viewed, the revision schedule, atayward2d 02 y (i I O (A cdpy of t& Natide of Pzbhe
Hearingis included in Appendi&

Table 161 lists the specific entitiesotified.
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Table10-1. Notification to Cities andCounties

D al Table 16l Reta 0 ation to es and Co edNVate ode Sectio 06 D) and 1064
City Name 60 Day Notice| Notice of Public Hearing
City of Brisbane Yes Yes
Cityof Burlingame Yes Yes
Cityof Daly City Yes Yes
City of East Palo Alto Yes Yes
City of Foster City Yes Yes
Townof Hillsborough Yes Yes
City of Menlo Park Yes Yes
City of Millbrae Yes Yes
City of Milpitas Yes Yes
City of Mountain View Yes Yes
City of Palo Alto Yes Yes
City ofRedwood City Yes Yes
City of San Bruno Yes Yes
City of San Jose Yes Yes
City of Santa Clara Yes Yes
City of Sunnyvale Yes Yes
County Name 60 Day Notice| Notice of Public Hearing
Alameda County Yes Yes
Other Agencies 60 Day Notice| Notice of Public Hearing
Alameda County Water DistritACWD) Yes Yes
BAWSCA Yes Yes
California Water Service Yes Yes
Coastside County Water Distri@CWD) Yes Yes
East Bay Dischargers Authority (EBDA) Yes Yes
East Bay Municipal Utility District (EBMUD) Yes Yes
Hayward Area Recreation and Park District (HARD) Yes Yes
North CoastCountyWater District Yes Yes
Mid-Peninsula Water District Yes Yes
Purissima Hills Water District Yes Yes
SFPUC (San Francisco Public Utility Commission) Yes Yes
Stanford University Yes Yes
Valley Waterg Wholesaler Yes Yes
Westborough Water District Yes Yes

10.2 Notice of Public Hearing

The publichearingheld onJunel6, 2026,wasannounced bypublic notice orfMay 29 2026,and June 52026,
indicatingthe Cityof Haywardwould discussand receie comments/inputon the 2025UWMPand WSCRrior
to adoption Thenotificationappearedn The Daily Reviewhe Haywarchewspapemith the largest circulation,
for two successive weeks (14 calendar day®) times, with at least five days between publication datesor
to the public hearings prescribed in Government Code Section 68a&e notice includedhe time and place
of thehearing as well as the location where thdWMPand WSCHRere available for publiceview. Notification

53 California State Legislature. (1949). Government Code Section 6066.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=6066
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came through a display advertisemegsee Appendix) and by posting the 2025 UWMRAWSCR Y (G KS / A G ¢
websité* on June 2, 2026

10.3 Public Hearing and Adoption

10.3.1 Public Hearing

The public hearing, conducted by the Hayward City Counclunal6, 2026 allowed for community input on
the 205 UWMP and WSCP.

10.3.2 Adoption

This 2083 UWMPand WSCHRere adopted on Junel6, 202, therebysupersedhgthe existing plasprepared in
2020 A copy of the resolution adopting the 20RIWMP is provided in Appendix

10.4 Plan Submittal

Within 30 days ofadoption, Haywardsubmited a copy of the2025UWMPand WSCR DWR, the California
State Library Government Publications Sectiq®acramento), and to any city or county to whidayward
provides watelin accordance wittWCSections 10635(c), 10644(a)(1) and (2), and 10645(a) and (b)

10.4.1 Submitting an UWMP and WSC@® DWR

To satisfy DWR requirements, all UWMPs and WSCPs must be submitted to DWR within 30 days of adoption and
prior to July 1, 208. Hayward submitted the documents within 30 daystef adoptiondate ofJunel6, 202.

10.4.2 Electronic Data Submittal

Haywardsubmitted its2025 UWMP and WSCP to DWR electronicallg. OdzY Sy G F GA 2y O2 Yy FANXA \
UWMP and WSCP submittal can be foiméppendidG.

10.4.3 Submiting an UWMPto the California State Library

Haywardsubmitted a CD or hard copy of its adopted 20BVMPand WSCR the California State Library within
30 days of adoption.

10.4.4 Submiting an UWMPto Cities and Counties
Haywardsubmitted a copy of its adopted 262JWMPand WSCR Alameda Countyithin 30 days of adoption.

10.5 Public Availability

Within 30 days after filinghe 205 UWMPand WSCP with DWR, the documents wessle available for public
reviewduring normal business houat| | @ 6 NR / AdGe& 11ttt o/ Ade /fSNJQa h¥
& Utilities), the public libraies (Main and Weekes Brares), and onHayward2d 6 S$%6a A (i S o

10.6 Notification to Public Utilities Commission

PerCWGCSection 10621(c), Suppliers that are regulated by the California Public Utilities Commission (CPUC) must
submit their UWMP aniivSCRo the CPUC as part of igeneral rate case filings. Since tisiaot applicable to
Hayward the plans were not submitted to the CPUC.

54 Website, City of Haywardhttps://www.hayward-ca.gov/documents/urbaswater-managemeniplan

55 https://www.hayward-ca.gov/documents/urbaswater-managementplan
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10.7 Plan Implementation

Haywardwill implement this plan adopted pursuant to this chapter in accordance with the schedule set forth in
this plan.

10.8 Amendingan Adopted UWMP or WSCP

Should any changes be made to 225 UWMP and/or the WSCP, peiWCSections 10621(d) and 10644(a)(1),
within 30 days after adoptioraywardwill submitcopies of the amendments or changes to DWR, the California
State Library, andlameda County

10.8.1 Amending aa UWMP

If Haywardamends the adopte@025 UWMP, each of the steps for notification, public hearing, adoption, and
submittal of the original2025 UWMPwiill be followed.

10.8.2 Amending a WSCP

Specific to Water Code Section 10644 (hlafwardrevises its WSCP after DWR has approve@@2s UWMP,
Haywardwill submit to DWR an electronic copy of the revised WSCP within 30 days of adoption.
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APPENDIX A UWMP CHECKLIST

2025
Guidebook
Location

Chapter 1

Water Code
Section

10615

Summary as Applies to UWMP

A plan shall describe and evaluate sources of
supply, reasonable and practical efficient uses,
reclamation and demand management
activities.

Subject

Introduction and
overview

2025 UWMP
Location

Section 1.6

Chapter 1

10630.5

Each plan shall include a simple description of
the Supplier¢¥s plan i
future requirements, a strategy for meeting
needs, and other pertinent information.
Additionally, a Supplier may also choose to
include a simple descriptiona  t the beginning
of each chapter.

ncl

Plan preparation

Section 2.1

Section 2.1

10620(b)

Every person that becomes a Supplier shall
adopt UWMP within one year after it has
become a Supplier.

Plan preparation

Section 2.2

Section 2.5

10644

Supplier shall report the Public Water Systems
number, volume of delivered water, and
number of connections that are included in
this UWMP.

Plan preparation

Table 2-1

Section 2.5

10644

Supplier shall report if this UWMP is an
individual UWMP and whether the Supplier
belongs to a regional UWMP or regional
alliance.

Plan preparation

Table 2-2

Section 2.5

10644

Supplier shall report whether the data is in
fiscal or calendar years and the units of
measure used for reporting water volumes.

Plan preparation

Table 2-3

Section 2.4

10642

Provide supporting documentation that the
Supplier has encourage € active involvement
of diverse social, cultural, and economic
elements of the population within the service
area prior to and during the preparation of the
plan and contingency plan.

Plan preparation

Section 2.6

Section 2.4.2

10620(d)(3)

Coordinate the preparation of its plan with
other appropriate agencies in the area,
including other Suppliers that share a

common source, water management agencies,
and relevant public agencies, to the extent
practicable.

Plan preparation

Section 2.6.2

Section 2.4.1

10631(h)

Retail Suppliers will include documentation
that they have provided their Wholesale
Supplier(s) j ifany j with water use
projections from that source.

Plan preparation

Table 2-4 R

Chapter 3.0

10631(a)

Describe the Supplier service area.

System
description

Sections 3.1 and
3.1
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2025
Guidebook
Location

Water Code
Section

Summary as Applies to UWMP

Subject

2025 UWMP
Location

Describe the climate of S
. ystem .
Section 3.3 10631(a) area. description Section 3.3
Provide the current and projected service area
Section 3.4.1 10631(a) populations for 2030, 2035, 2040, 2045 and System Table 3-1
optionally 2050. description
Describe other social, economic, and
Section 3.4.2 | 10631(a) |demographic factors affe System Section 3.4
water management planning. description
Describe the land uses within the service
aread include the curren
) uses within the existing or anticipated service System )
Section 3.5 10631(a) area affecting the Suppl descrllptlon and Section 3.5
management planning. Describe the land uses baselines
within the service area.
] Quantify past, current, and projected water
Sections 4.2.3 10631(d)(1)  |use. identifying the uses among water use System water Tables 4-1and 4 -2
Report the distribution system water loss for
Section 4.3.1 [10631(d)(3)(A) |€ach of the five years preceding the plan System water Table 4-5
update. use
) Retail Suppliers shall provide data to show the System water
Section 4.3. 2 110631(d)(3)(C) |distribution loss standards were met. uge Table 4-6
) Include projected water use needed for lower
Section 4.25. | 14631.1¢a)  |income housing projected in the service area System water Table 4-3
4 of the Supplier. use
) In projected water use, include estimates of
Section 4.2.5. 11 )631(d)(4)(a) | water savings from adopted codes, plans, and System water Table 4-3
3 other policies or laws. use
) Provide citations of codes, standards,
Section 4.2.5. 10631(d)(4)(B) |ordinances, or plans used to make water use System water Table 4-3
3 projections. use
To the extent that a Supplier reports the
information described in subparagraph (A), an
urban water Supplier sha
Section 4.2.5. |10631(d)(4)(B) extent that the water use projections consider System water
3 (i) savings from codes, standards, ordinances, or use Table 4-3
transportation and land use plans. Water use
projections that do not account for these
water savings shall be noted of that fact.
) Demands under climate change considerations
Section 4.2.5. 1 10635(p) must be included as part of the drought risk System water Section 4.4
6 assessment. use
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2025

Sl | LU SRR

Summary as Applies to UWMP 2025 UWMP

Subject

Location

Section 5.2

Section

10608.4

Retail Suppliers shall report on their
compliance in meeting their water use targe
Reporting requirements will vary depending
whether the Supplier:

- Was considered an urban retail water
supplier in 2020,

- Met its 2020 target in 2020, or

- Was part of a merger or consolidation sin
2020.

Chapter5 Subsections 5.2.1, 5.2.2, and 5.2.]
address each of these situations.

Baselines and
targets

Location

Table 5-1

Section 6.1

10631(b)(2)

When multiple sources of water supply are
identified, describe the management of each
supply in relationship to other identified
supplies.

System supplies

Section 6.1 and 6.2

Sections 6.1
and 6.2

10631(b)(1)

Provide a discussion of anticipated supply
availability under a normal, single dry year,
and a drought lasting five years, as well as
more frequent and severe periods of drought,
including changes in supply due to climate
change.

System supplies

Section 7.2.2

Section 6.2.2

10631(b)(4)(C)

Indicate whether groundwater is an existing
or planned source of water available to the
Supplier. If groundwater is identified as an
existing or planned
a detailed description and analysis of the
location, amount and sufficiency of
groundwater pumped by the Supplier for the
past five years.

sour

Water supplies
and recycled
water

Table 6-1

Section 6.2.
2

10631(b)(4)(A)

Indicate whether a groundwater sustainability
plan or groundwater management plan has
been adopted by the Supplier or if there is any
other specific authorization for groundwater
management. Include a copy of the plan or
authorization.

System supplies

Section 6.2. 8
through 6.2.16

Section 6.2.2

10631(b)(4)(B)

Describe the groundwater basin.

System supplies

Section 6.2.8
through Section
6.2.13

Section 6.2.2

10631(b)(4)(B)

Indicate if the basin has been adjudicated and
include a copy of the court order or decree
and a description of the amount of water the
Supplier has the legal right to pump.

System supplies

Section 6.2.8
through Section
6.2.1 4

Section 6.2.2

10631(b)(4)(B)

For unadjudicated basi
information as to whether DWR has identified

the basin as a high - or medium - priority basin
in the most current official departmental

bull etingdg

ns

Water supplies
and recycled
water

Section 6.2.8
through Section
6.2.14
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2025

Guidebook Water Code

Summary as Applies to UWMP 2025 UWMP

Subject

Location

Section

Location

For unadjudicated basi _ )
the Supplier to coordinate with sustainability Water supplies Section 6.2.8
SeCtion 6.2. 2 1063l(b)(4)(B) or groundwater agencies to achieve and reCyCIed through SeCtion
sustainable groundwater conditions. water 6.2.14
If groundwater is identified as an existing or
pl anned source of waterd
] description and analysis of the location, . )
pumped by the Supplier for the past five
years.
Provide a detailed description and analysis of
Section 6.2. 2 [10631(b)(4)(D) |the amount and location of groundwater that System supplies Table 6-9
is projected to be pumped.
Identify and quantify the existing and planned
Section 6.1 10631(b) sources of water available for 2025, 2030, System supplies  |Tables 6-8 and 6 -9
2035, 2040, 2045 and optionally 2050.
Describe the opportunities for exchanges or
Section 6.2.7 | 10631(c) ifa“SLefS_Of wateron ashort  -term or long System supplies Section 6.5
erm basis.
Describe the wastewater collection and
) treatment systems in System supplies
Section 6.2.5 10633(a) area with quantified amount of collection and (rgcycled V\?aﬁ)ter) Table 6-2
treatment and the disposal methods.
Describe the quantity of treated wastewater
) that meets recycled water standards, is being System supplies
Section 6.2.5 10633(b) discharged, and is otherwise available for use (rgcycled vx?aﬁ)ter) Table 6-3
in a recycled water project.
) Describe the recycled water currently being System supplies
Section 6.2.5 10633(c) used in the Supplier's service area. (rgcycled V\?aﬁ)ter) Table 6-4
Describe and quantify the potential uses of
] recycled water and provide a determination of System supplies
Section 6.2.5 10633(d) the technical and economic feasibility of those (chycIed V\F/)apl)ter) Table 6-4
uses.
Describe the projected use of recycled water
within the Supplier's service area at the end of .
Section 6.2.5| 10633(e) |5 10,15, and 20 years, and describe the System Supplies |rapie5 6.4 and 6 -5
actual use of recycled water in comparison to (recycled water)
uses previously projected.
Describe the actions that may be taken to
) encourage the use of recycled water and the System supplies
Section 6.2.5|  10633(f) projected results of these actions in terms of (chycIed V\F/)apl)ter) Table 6-6
acre -feet of recycled water used per year.
Provide a plan for optimizing the use of S ;
. ' A - ystem supplies .
Section 6.2.5| 10633(g) recycled water in the Supplier's service area. (recycled water) Section 6.4.3
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2025
Guidebook
Location

Water Code

Section

Summary as Applies to UWMP

Describe desalinated water project

Subject

2025 UWMP
Location

Describe the expected future water supply
projects and programs that may be
] undertaken by the water Supplier to address .
Section 6.2.10 10631(f) water supply reliability in average, single -dry, | System supplies Table 6-7
and for a period of drought lasting five
consecutive water years.
The UWMP must include energy information, System
Section 6.3 10631.2(a) as stated in the code, that a Supplier can suppliers Tables O-1A, O -1B,
readily obtain. energy intensity 0O-1C,and O -2
Provide information on the quality of existing
sources of water available to the Supplier and Water supply
Section 7.1 10634 the manner in which water quality affects reliability Section 7.1.1
water management strategies and supply assessment
reliability.
Service Reliability Assessment: Assess the
water supply reliability during normal, dry, |
) and a drought lasting five consecutive water Water supply Tables 7-2. 7 -3
Section 7.2 10635(a) years by comparing the total water supply reliability and7 -4
sources available to the Supplier with the total assessment
projected water use over the nex t 20 years.
Describe water management tools and options Water supply
Section 7.2.3|  10620(f) to maximize resources and minimize the need reliability Section 9.2
to import water from other regions. assessment
Provide a drought risk assessment as part of
_ information considered in developing the Water supply .
Supp|y projects_ assessment
Include a description of the data,
methodology, and basis for one or more |
) supply shortage conditions that are necessary Wf?tef supply Section 8.2 , 7.3,
Section 7.3 | 10635(b)(1)  |to conduct a drought risk assessment for a reliability and 2025 WSCP
drought period that lasts five consecutive assessment
years.
Include a determination of the reliability of Water supply
; each source of supply under a variety of water il Section 7.1 and
Section 7.3 | 10635(b)(2) Fsupply Yy reliability
shortage conditions. assessment 2025 WSCP
Include a comparison of the total water supply Water supply
Section 7.3 | 10635(b)(3) sources available to the Supplier with the total reliability Table 7-5
projected water use for the drought period. assessment
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2025

Guidebook Water Code

Summary as Applies to UWMP 2025 UWMP

Subject

Location

Section

Location

Include considerations of the historical
drqught hydrolqu, plausible changes on . Water supply

Section 7.3 | 10635(b)(4)  |Projected supplies and demands under climate reliability Section 7.3.2
change conditions, anticipated regulator.y . assessment
changes, and other locally applicable criteria.

Provide a water shortage contingency plan Water shortage Section 8 and 2025
Chapter 8 10632(a) (WSCP) with specified elements below. contingency WSCP
planning
Provide an analysis of water supply reliability Water shortage Section 8.2, 7.3,
Chapter 8 | 10632(a)(1)  |((from Guidebook Chapter  7) in the WSCP. :(I):r?r?iggncy and 2025 WSCP
Provide the written decision -makiqg process Water shortage )

Section 8.2 [10632(a)2)(A) |and other methods that the Supplier will use contingency Section 8.2 and
each year to determine its water reliability. planning 2025 WSCP
Provide data and methodology to evaluate the

. Supplierrs water reliabil| Watershortage Section 8.2 and

Section 8.2 |10632(a)(2)(B) |and one dry year pursuant to factors in the contingency 2025 WSCP
code. planning
Define six standard water shortage levels of
10%, 20%, 30%, 40%, 50% shortage, and
greater than 50% shortage. These levels shall
be based on SI:Jpp|¥ conditions, includiqg Water shortage )

Section 8.3 [10632(a)3)(A) |Percent reductions in supply, changes in contingency Section 8. 3 and
groundwater levels, changes in surface planning 2025 WSCP
elevat ion, or other conditions. The shortage
levels shall also apply to a catastrophic
interruption of supply.

Suppliers with an existing WSCP that uses
_ different water shortage levels must cross Water shortage

Section 8.3 110632(2)(3)(B) |reference their categories with the six contingency Table 8-1
standard categories. planning
Suppliers with WSCPs that align V\{ith the Water shortage

Section 8.4 [10632(a)(4)(A) |defined shortage levels must specify locally contingency Table 8-2
appropriate supply augmentation actions. planning

) Specify locally appropriate demand reduction Watgr shortage
Section 8.4 |10632(a)(4)(B) |actions to adequately respond to shortages. contingency Table 8-3
planning
Specify locally appropriate operational Water shortage
Section 8.4 110632(a)(4)(C) |changes. contingency Table 8-2
planning
Specify additional mandatory prohibitions
. against specific water use practices that are in Water shortage

Section 8.4 110632(a)(4)(D) |addition to State -mandated prohibitions are contingency Table 8-3

appropriate to local conditions. planning
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2025

Guidebook Vater code Summary as Applies to UWMP Subject 2025 WIS
. Section Location
Location
Estimate the extent to which the gap between Water shortage
Section 8.4 [10632(a)(4)(E) [supplies and demand will be reduced by contingency Tables 8-2and 8 -3
implementation of the action. planning
) The UWMP shall include a seismic risk Water shortage Section 8.2 and
Section 8.4.6 10632.5 assessment and mitigation plan. c?ntlngency 2025 WSCP
plan
Suppliers must describe that they will inform Water shortage )

Section 8.5 [10632(a)(5)(A) |customers, the public and others regarding contingency Section 8.2 and
any current or predicted water shortages. planning 2025 WSCP
Suppliers must describe that they will inform

10632(a)(5)(B) |customers, the public and others regarding Water shortage )
Section 8.5 any shortage response actions triggered or contingency Section 8.2 and
10632(a)(5)(C) | anticipated to be triggered and other relevant planning 2025 WSCP
communications.
Retail Supplier must describe how it will Water shortage )

Section 8.6 | 10632(a)6) |ensure compliance with and enforce provisions contingency Section 8.2 and
of the WSCP. olanning 2025 WSCP
Describe the legal authority that empowers Water shortage )

Section 8.7 |10632(a)(7)(A) |the Supplier to enforce shortage response contingency Section 8.2 and
actionsl . 2025 WSCP

planning
Provide a statement that the Supplier will o
) declare a water shortage emergency per Water shortage Section 8.2 and

Section 8.7 110632(a)(7)(B) |water Code Chapter 3. Water Shortage contingency 2025 WSCP
Emergencies . planning
Provide a statement that the Supplier will o

) coordinate with any city or county within Water shortage Section 8.2 and

Section 8.7 110632(a)(7)(C)  |which it provides water for the possible contingency 2025 WSCP
proclamation of a local emergency. planning
Describe the potential revenue reductions and Water shortage )

Section 8.8 |10632(a)8)(A) |exPense increases associated with activated contingency Section 8.2 and
shortage response actions. planning 2025 WSCP
Provide a description of mitigation actions

) needed to address revenue reductions and Water shortage Section 8.2 and

Section 8.8 |10632(a)(8)(B) |expense increases associated with activated contingency 2025 WSCP
shortage response actions. planning
Retail Suppliers must describe the cost of

_ compliance with Water Code Chapter 3.3, Water shortage Section 8.2 and

Section 8.8 110632(a)(8)(C) |Excessive Residential Water Use During contingency 2025 WSCP
Drought . planning
Retail Suppliers must describe the monitoring
and reporting requirements and procedures Water shortage )

Section 8.9 | 10632(a)9) |that ensure appropriate data are collected, contingency Section 8.2 and
tracked, and analyzed for purposes of planning 2025 WSCP
monitoring customer compliance.
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2025
Guidebook
Location

Water Code

Section

Summary as Applies to UWMP

Describe reevaluation and improvement

Subject

2025 UWMP
Location

procedures for monitoring and evaluation the Water shortage )

Section 8.10 | 10632(a)(10) |WSCP to ensure risk tolerance is adequate contingency Section 8.2 and
and appropriate water shortage mitigation planning 2025 WSCP
strategies are implemented.

Analyze and define water features that are
_ artificially supplied with water, including Water shortage Section 8.2 and

Section 8.11 10632(b) ponds, lakes, waterfalls, and fountains, contingency 2025 WSCP
separately from swimming pools and spas. planning
Make available the WSCP to customers and Water shortage

i any city or county where it provides water : Section 8.2 and

Section 8.12 10632(c) ny City ty Lp contingency
within 30 days after adoption of the plan. planning 2025 WSCP
Retail Suppliers shall provide a description of
the nature and extent of each demand Demand Section 8.2

Sections 9.1 10631(e)(1) |Mmanagement measure implemented over the management 3.2 and 2025
past five years. The description will address measures WSCP
specific measures listed in code.

Retail Suppliers shall conduct a public hearing | donti
to discuss adoption, implementation, and Plan adoption, Section 8.2 and
Chapter 10 | 10608.26(a)  |economic impact of water use targets submittal, and 2025 WSCP
(recommended to discuss compliance). implementation
Notify, at least 60 days prior to the public
hearing, any city or county within which the Plan adoption,
Section 10.2.1 | 10621(b)  [Supplier provides water that the Supplier will submittal, and Table 10-1
be reviewing the UWMP and considering implementation
amendments or changes to the plan.
Each urban water Supplier shall update and Plan adoption

Section 10.4 |  10621(f) submit its 2025 plan  to DWR by July 1, submittal, and Section 10.1
202 6. implementation
Provide supporting documentation that the

Sections Supplier made the UWMP and WSCP available Plan adoption,
10.2.2,10.3, 10642 for public inspection, published notice of the submittal, and Section 10.4
and 105 public hearing, and held a public hearing implementation
about the UWMP and WSCP.
The Supplier is to provide the time and place Plan adoption,
Section 10.2.2 10642 of the hearing to any city or county within submittal, and Table 10-1
which the Supplier provides water. implementation
Provide supporting documentation that the Plan adoption,
Section 10.3.2( 10642 UWMP and WSCP has been adopted as submittal, and Section 10.8
prepared or modified. implementation
Provide supporting documentation that the Plan adoption,
Section 10.4 10644(a) Supplier has submitted their UWMP to the submittal, and Section 10.4.3

California State Library.

implementation
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2025
Guidebook
Location

Water Code

Section

Summary as Applies to UWMP

Provide supporting documentation that the
Supplier has submitted their UWMP to any city

Subject

Plan adoption,

2025 UWMP
Location

Section 10.4 10644(&)(1) or County within which the Supplier provides Subm|tta|, and Section 10.4.4
water no later than 30 days after adoption. implementation
) The UWMP, or amendments to the UWMP, Plan adoption,
sections 104. | 1n54402)2)  |submitted to DWR shall be submitted submittal, and Section 10.4.32
land 10.4.2 electronically. implementation
If revised, submit a copy of the WSCP to DWR Plan adoption, .
Section 10.7. 2| 10644(b) within 30 days of adoption. submittal, and Section 10.8
implementation
Provide supporting documentation that, not
later than 30 days after filing a copy of its Plan adoption, )

Section 10.5 10645(a) UWMP with DWR, the Supplier has or will submittal, and Section 10. 3,
make the plan available for public review implementation Appendix G
during normal business hours.

Provide supporting documentation that, not
later than 30 days after filing a copy of its Plan adoption, )

Section 10.5 10645(b) WSCP with DWR, the Supplier has or will submittal, and Section 10.5
make the plan available for public review implementation Appendix G
during normal business hours.

N/A ¢ The City of
If Supplier is regulated by the Public Utilities Plan adoption Haywardis not

Section 10.6 10621(c) Clommlssmn, :cn_clude Its Fl’la” and cofr_1|t_|ngency submittal, and regulated by the

plan as part of its general rate case filings. implementation Public Utilities
Commission

Provide supporting documentatiahat, not

later than 30 days after filing a copy of its _

_ water shortage contingency plaWSCRvith | Plan Adoption, _
the plan available for public review during | /Mmplementation
normal business hours.
o o N/A ¢ The City of

If supp_her is rt_—:‘gulateq by the Public UFIlItIes Plan Adoption, | Haywardis not

Section10.6 | 10621(c) |Commission, include its plan and contingen¢ sybmittal, and | regulated by the

plan as part of its general rate case filings. | |mplementation| Public Utilities
Commission
If revised, submit a copy of the water shorta{ Plan Adoption,
Section10.7.2 10644(b) |contingency plaWSCRo DWR within 30 day| Submittal, and Section 10.6
of adoption. Implementation
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