Local Service

_ Center
Case Management

These services prevent formal entry into the

' juvenile justice system or escalation of system
involvement for youth who have been

' arrested/incarcerated or are engaging in high-

risk behavior that puts them at elevated risk

l; for system involvement.

e Diversion Program

Youth Service Center o Referred through Law Enforcement,
Juvenile Court, and Probation

Counseling Department

These services build on families’ strengths to * Educational Advocacy and Planning
develop meaningful connections, improve » Alternative to Suspension Programming
functioning and reduce high-risk behaviors that e Truancy Mediation
can lead to juvenile justice involvement. , * Counseling and Education for Marijuana
* Individual/Family Counseling criteria: Citations (Prop 64)
o Youth ages 8-21 * Restorative Justice Groups
o Youth engaging in at-risk behaviors such | EECERINVERTeIN{a NPV leTelaalIaI R EleIB[oR
as: running away, drug-use, parent-child e Life Skills Training
conflict, & law enforcement involvement [SECEESCIeVId-N@eleldel[sENilo]sME- IRV ETET={lss l=Ia\d
o Must be Hayward resident/HUSD ﬁ and Linkages to Resources
student

School Based Services
These services remove barriers to learning and
academic success through creating opportunities
for all members of a school community
(students, families, and staff) to engage
meaningfully with each other and the school as a
whole.
* Onsite counselors based in HUSD schools

focus on positive school climate by offering:

o Individual and group counseling services
Positive youth development groups
Student engagement
Support for social/emotional learning
Coordination of Services Team
Workshops for parents, students, & staff

o Basic needs case management

* Free Summer Recreation Program (grades 2-8)

Crisis Intervention
These services assist families experiencing a

personal or family crisis by helping them
stabilize the situation and connecting them with
follow-up resources.

* Crisis Intervention for youth 8-21

e (Crisis Receiving Home

e Critical Incident Response

o Referred by Hayward PD for residents
that are in crisis




About Us

The Youth and Family Services Bureau (YFSB) is
a unique part of the Hayward Police
Department where mental health and other
social service providers offer a variety of
prevention and intervention services to meet
the needs of Hayward families. In partnership
with law enforcement and Hayward schools,
YFSB's goal is that Hayward's richly diverse
youth and families thrive by feeling safe and
inspired and  experiencing  community
connectedness and general wellbeing. YFSB
was at the forefront of integrating social
services into law enforcement more than 45
years ago and will continue to bridge the gap
between mental health, law enforcement and
the community we serve.

» Services provided at no cost,
regardless of insurance or

ﬁﬁ%yésﬁ '

HAYWARD

Contact Us

) 510-293-7048
@ www.yfsb.haywardpd.net

300 West Winton Ave
Hayward, CA 94544

® Intake Hours

Monday - Thursday
9:00am - 7:00pm

Friday

9:00am - 5:30pm
Weekends and Holidays
Closed

Emergency Services:

911

Non Emergency Police Services:
510-293-7000

YOUTH AND FAMILY

SERVICES BUREAU

immigration status
» Available in English and
Spanish

Funding Acknowledgement: This work is supported by the
Alameda County Probation Department, Delinquency
Prevention Network Program, the Alameda County Health Care
Services Agency, Center for Healthy Schools and Communities,
and the Hayward Unified School District.




